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In this issue:
e De-Escalation/Crisis Intervention Training
o JHIRT West Response Vehicle
e ASHER Ballistic PPE project update

De-Escalation / Crisis Intervention Training

De-Escalation and Crisis Communications Training is designed to provide participants
practical tools to de-escalate interpersonal encounters. This course has an emphasis on
providing de-escalation tools while prioritizing personal safety.

This training is free. Registration is required. Click the button below to register.

In this course, learners will learn key concepts related to:

e Problem solving and differentiating between types and stages of crisis.

e The four factors of emotional stress.

¢ Common indicators and systems associated with persons in crises.

e Verbal steps to de-escalate a situation.

[}
The class is fast paced, with a combination of verbal de-escalation exercises and shared
instructor experiences. This course is for anyone who needs practical knowledge on how
to address stressful encounters while maintain safety awareness.

Recommended audience: First responders, professionals in public-facing roles,
educators and staff from elementary schools, high schools, and higher education
institutions, personnel from human service agencies, and others who regularly engage
with the public, particularly in stressful situations.

Objectives:
By the end of the course, learners will be aware of practical and implementable tools to
identify crises and steps associated with verbal de-escalation.

The training is free. It is 3-hours long and is offered at the times and locations listed below.
e Wednesday, March 5, 2025, 9am to noon - Agawam
e Wednesday, March 5, 2025, 4:30pm to 7:30pm - Pittsfield
e Thursday, March 6, 2025, 9am to noon - Hadley
e Thursday, March 6, 2025, 2pm to 5pm - Greenfield

Click here to register for De-excalation/Crisis Intervention Training



https://wrhsac.org/news/de-escalation-crisis-communications-training/
https://wrhsac.org/
https://www.mass.gov/orgs/office-of-grants-and-research
https://frcog.org/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=431e7fc9-8801-49b1-9b1d-499980c886a2

WRHSAC Enhances JHIRT-West Response Capabilities with New
Vehicle

The Western Region Homeland Security Advisory Council (WRHSAC) has provided a
significant upgrade to the Joint Hazard Incident Response Team — West (JHIRT-West)
with the purchase of a dedicated response vehicle. This new addition, a 2024 Dodge Ram
1500 crew-cab truck, enhances the team's operational capabilities by offering reliable
transportation, equipment storage, and efficient deployment.

JHIRT-West consists of members from Hazardous Materials Response Teams who
collaborate with the Massachusetts State Police, FBI, and other agencies to address
incidents involving reactive or energetic materials that pose risks to both the public and
responders. Previously, team members relied on their personal vehicles for emergency
responses. The new truck eliminates this challenge, ensuring a more coordinated and
effective response.

The vehicle is housed at the West Springfield Fire Department and is now fully
operational, ready to support JHIRT-West’s critical mission of protecting communities
across the region.(The truck has "ghost" decaling which is visible at night).




ASHER Ballistic PPE - Update

Thanks again to all the departments who submitted applications for ASHER Ballistic PPE.
We are finalizing the procurement specifications and aligning funding to ensure we can
purchase equipment for all the departments who expressed need. Our goal is to begin
procurement late February, early March. This process is taking us longer than anticipated.
Thank you for your patience.

Thank you for your interest in this project. The information is helping WRHSAC to
understand the gaps and needs related to ASHER and plan accordingly.

Please share this newsletter with your colleagues, departments and discipline associations. Questions
can be directed to Raine Brown, Homeland Security Program Manager, raine@frcog.org

Funded by the Office of Grants and Research, the Massachusetts state administrative agency for FEMA
grant funds.
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