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Overview 
 
This is an assessment of the readily available data for individuals who are likely to be at higher 
risk in emergencies in Hampshire County, Massachusetts where there is no county government. 
Hampshire County has a population of 162,308 with twenty independent municipalities ranging 
in size from a few hundred residents to almost 30,000. The county is known for its five 
prestigious colleges, and is split by a major river, creating what are known locally as rural East 
Hampshire and the more populated West Hampshire. Although 82.8% of residents are non-
Hispanic White, there are significant minority populations as well, especially in the larger cities 
and towns. 
 
Hampshire County has a significant number of people living with a disability or who do not 
speak English as a first language. It also has a large elderly population. These individuals are at 
higher risk in emergencies as compared to the general population. There are also local concerns 
about public transportation and areas with limited cell service. These risk factors may be 
compounded by individuals’ physical and mental health and access to social and financial 
resources. 
 
Hazards in Hampshire County that could impact emergency preparedness primarily include the 
threat of increased ice storms and flooding. Proximity to the Connecticut and Mill Rivers make 
those areas and their residents susceptible to flooding, which could impact potential evacuation 
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and food access; issues that are likely to fall hardest on lower-income and at-risk populations. 
Additionally, there are ongoing concerns with flu and COVID-19 levels in the county, along with 
lower vaccination rates and healthcare infrastructure difficulties. County responders also 
expressed concerns with risks created by alternative electrical sources such as photovoltaics, 
batteries, and private power generators during weather events. 
 
Hampshire County Specific Equity Concerns 
 

According to the Robert Wood Johnson Foundation's County Health Rankings, Hampshire 
County residents, as compared to the rest of the state, are slightly more likely to drink 
excessively or smoke and three times as likely to have limited access to healthy foods due to low 
income or not living near a grocery store. Although Hampshire County ranks fifth out of 
Massachusetts’ 14 counties in overall health outcomes, putting it in the higher middle range for 
outcomes and among the healthiest for health factors, there are significant health equity concerns 
that could disproportionately impact certain groups or individuals in an emergency. 
 

• Disabilities: At least 17,000 individuals in the county have one or more disabilities, 
which can impact their physical or mental ability to respond appropriately to an 
emergency or evacuation orders. The most common are cognitive and ambulatory 
difficulties. 

• Transportation: Individuals with mobility disabilities, the elderly, and those without a 
personal vehicle are at greater risk during emergency evacuations or the need to access 
services such as vaccinations.  

• Health: Hampshire County, in particular Northampton, experiences high rates of mental 
health hospitalizations and overdose concerns, which have been compounded by the 
pandemic and ongoing opioid crisis. 

• Socioeconomic Status: Most of Hampshire County’s households have a median 
household income at or above the state median, but there are ongoing concerns with 
homelessness, as well as people who are rent overburdened or worried they may be 
forced to leave their homes. Other equity concerns related to socioeconomic status 
include single parent households possibly needing additional assistance in an emergency, 
and food deserts in East Hampshire where residents may already experience food 
insecurity without any emergency. 

• Other Concerns: While Hampshire County has many of the tools necessary for an 
emergency, communication remains a concern with cell service being inadequate in large 
portions of the county. Cellular communication during an emergency is not always 
tailored to individuals who are elderly or those who have English as a second language. 
In addition, there is a risk of civil unrest, especially near the five colleges where police 
staffing may already be inadequate. 

 
Hampshire County Specific Hazards, Threats, Concerns, and Vulnerabilities 
 

The following are specific risk hazards and threats that have impacted Hampshire County in the 
past or have the potential to impact the county. according to data sources and interviews. 
 

https://www.countyhealthrankings.org/explore-health-rankings/massachusetts/hampshire?year=2022
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• Climate: Hampshire County is at risk of increased storms and flooding. The Connecticut 
River is a major waterway that bisects the county, affecting significant numbers of areas 
during floods, making many roads impassable and impacting evacuations. Increased 
precipitation could damage many buildings and lead to decreased affordable housing 
options. Additionally, though the county’s drought risk is relatively low compared to the 
rest of the United States, prolonged drought conditions could lead to fires. Droughts can 
also create additional concerns like lack of safe drinking water. According to interviews, 
ice storms and winter storms are more of a concern in centers like Amherst and Hadley. 
Weather events such as ice storms can also lead to power outages that would especially 
impact homebound people, older people, or those relying on electrically powered medical 
equipment such as ventilators or oxygen generators. 

• Infectious diseases: Ongoing concerns with COVID-19 and influenza have affected the 
county, and rates of vector and foodborne diseases are likely to increase as the climate 
grows wetter and warmer. 

• Environmental hazards: Hampshire County has risks associated with where some waste 
disposal sites are located, and significant brownfield and pollution sites that could 
become a risk if high winds floods were to spread contaminants to nearby residents.  

• Electricity concerns: Interviewees have expressed fire concerns from photovoltaics and 
lithium-ion batteries. Additionally, there are many people who are medically dependent 
on electricity and would be impacted during a power outage. 

• Cybersecurity: According to interviews, concerns related to phishing are likely to affect 
older people in rural Eastern Hampshire as well as impact community servicers.  

• Food sources: Climate-related events are likely to lead to more foodborne diseases and 
lower crop yields in the near and long term. This may especially impact individuals 
already living in food deserts in Eastern Hampshire. 

Sources: 
Emergency Preparedness Planning Tool (region1hmcc.org) 
Reg-1-HMCC-HVA-Final-June-2022.pdf (region1hmcc.org) 
 
Emergency Preparedness Recommendations from County Responders 
 

• Fire chiefs would like to receive diving equipment, fire suppression systems, and 
sprinklers. 

• Police officers want upgraded, coordinated radios for civil unrest and enhanced outgoing 
911 systems. 

• Hampshire County’s hill towns require increased cybersecurity resources.  
• There is a need for regional cooperation against natural hazards, in addition to improved 

coordination with the Commonwealth. 
• Councils on Aging may be able to assist with engaging with the older adults for better 

communications and need to be better integrated into the local response systems.  
• A unified communications plan for older adults, non-English speakers, and other 

vulnerable groups would be helpful. 
• Partnerships should be made with the utility companies in order to collaborate regarding 

concerns about generators and blackouts. 
• EMS staff should be trained to communicate with populations with various needs and 

more effective ways to provide assistance to them in an emergency. 

https://region1hmcc.org/wp-content/uploads/Hampshire-County-Vulnerable-Pop-Data.pdf
https://region1hmcc.org/wp-content/uploads/Reg-1-HMCC-HVA-Final-June-2022.pdf


4 
 

• Improved system-level infrastructures are needed to address patient navigation and 
affordable housing concerns. 

• Efforts should be made to ensure transportation needs are met, especially for older adults 
and those with disabilities in Eastern Hampshire. 

 
Research Data and Sources 

 

Climate 
At present, there is moderate risk of flooding for more than 10% of Hampshire homes, but that 
number is expected to increase to as many as 17% of homes as the occurrences of storms and 
heavy precipitation increases. Flooding would also impact more than 20% of roads, more than a 
quarter of business or commercial facilities, a third of critical infrastructure operations such as 
hospitals and wastewater treatment facilities, and a little over 20% of community services 
facilities such as schools and government buildings. Damage to roads, businesses and 
community services could impact required evacuations. Based on past floods, damage costs can 
range from non-existent to hundreds of thousands of dollars and are more likely to affect areas 
closer to the Connecticut River, such as Northampton. Of the past 34 flood events, 10 have 
resulted in significant property damage.  
 
Hampshire County has recently seen three days over 100 degrees Fahrenheit. Over the next 30 
years, extreme heat days are expected to increase to at least seven days a year which may cause 
damage to infrastructure and strain power sources due to increased electrical use. While 
electrical usage is a major concern during high heat days, human health is also likely to be 
impacted due to heat exhaustion and dehydration.  
 
Although not as frequent as floods in the past, ice storms in Hampshire County have caused 
more damage, ranging from tens of thousands to millions of dollars in property damages. The 
increased rates of precipitation are expected to contribute to the increased risk of ice storms. 
Both Western and Eastern Hampshire face this issue. 
 
Figure 1. Weather-related Risks  
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Figure 2. Potential Impacts of Flooding in Hampshire County 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 3. Typical Risk Rating for Massachusetts 

 
 
Figure 4. Rainy Days in Hampshire County 
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Figure 5. Regional Climate Outlook 

 
 
Figure 6. Most Urgent Impacts by Sector for the Greater Connecticut River Valley Region 

 
 
Figure 7. Extremely Hot Days Per Year 
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Figure 8. Temperature Extremes in Hampshire County  

 
 
Figure 9. Temperature Trend in Hampshire County 

 
 
Figure 10. Precipitation Trend in Hampshire County 
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Figure 11. Hampshire County Flood Risk  

 
 
Figure 12. Previous Floods in Hampshire County 
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Figure 13. Impact of Hampshire County Floods, 1950-2022 

 
 
Figure 14. Likelihood of Flooding Events 
Per riskfactor.com: 
 
Deeper floods from major events, like hurricanes, are less likely to occur, but affect more 
properties than more shallow flood events, like heavy rains. As Hampshire County feels the 
effects of a changing environment, however, events of all kinds will affect more properties 
within the community. If a low-likelihood storm resulting in severe flooding (a 1-in-100 year 
flood event), occurred today, it could affect 6,810 properties in Hampshire County. This type 
of event has a 26% chance of occurring at least once over the life of a 30 year mortgage. 30 years 
from now, an event of this same likelihood would affect 7,096 properties due to a changing 
environment. 
 
Figure 15. Extreme Heat Days in Hampshire County 

 
 
Figure 16. Dangerous Heat Days in Hampshire County 
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Figure 17. Heat and Increased Electricity Usage 

 
 
 
Figure 18. Hampshire County Hot Days and Associated Risks 
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Figure 19. Ice Storms in Hampshire County, 2002-2019 

 
 
Sources: 
Hampshire County, MA Housing Market: House Prices & Trends | Redfin 
Hampshire County Conditions | Drought.gov 
Climate Risk Report - Flood, Fire, Storm, Heat and Drought / ClimateCheck 
Hampshire County, Massachusetts Flood Factor® | Risk Factor 
2022 Massachusetts Climate Change Assessment: Regional Reports 
Massachusetts Top Climate Change Risks: Storm, Coastal Flood, Heat / ClimateCheck 
Climate in Hampshire County, Massachusetts (bestplaces.net) 
Climate in Hampshire County, Massachusetts | USAFacts 
Storm Events Database - Search Results | National Centers for Environmental Information (noaa.gov) 
 
Infectious Diseases 
Western Massachusetts’ primary concern with infectious disease lies with emerging or novel 
diseases and increased rates of influenza and other respiratory illnesses. Also, as the risk of 
floods and greater heat days increases over the next decades, foodborne diseases that hotter, 
wetter days such as cholera and Lyme disease are likely to be issues as well.  
Emerging diseases are mentioned by many emergency planners as one of the biggest threats in 
Western Massachusetts, second only to extreme heat and weather events. Populations with 
chronic diseases and those living in denser urban centers are at greater risk. Hospitals systems 
indicated during interviews that they were in need of more equipment and assistance to manage 
the increased loads. Many hospital systems are operating at over 90% capacity for prolonged 
periods of time.  
 
Although Cooley Dickinson has some equipment necessary to deal with the ongoing “triple-
demic” of COVID-19, influenza, and respiratory syncytial virus (RSV), there are concerns 
expressed in interviews that there is a need for additional pumps, drugs, and ventilators, along 
with an improved health infrastructure to help navigate patients to proper care, especially 
individuals who are homeless, elderly, do not speak English as a first language, or have 
ambulatory difficulties. 
 
The COVID-19 pandemic, which was declared both an emergency and major disaster in 2020, 
has had significant impacts across the globe. Although the risks have decreased, Hampshire 
County’s vaccination rates appear to be relatively low, especially among Black, Hispanic/Latino, 
Asian, Multiracial, and American Indian/Alaska Native residents. This concern is compounded 
by the potential for ongoing new Covid variants. According to interviews, the rates for COVID-
19 vaccinations are undercounted for Black and Hispanic/Latino residents, but specific data is 
difficult to obtain for those populations. 
 

https://www.redfin.com/county/1341/MA/Hampshire-County/housing-market
https://www.drought.gov/states/massachusetts/county/hampshire#:~:text=Massachusetts%20has%20experienced%20little%20or%20no%20exceptional%20%28D4%29,the%20Drought%20Impact%20Reporter.%200%20of%20Hampshire%20County
https://climatecheck.com/report?address=Hampshire%20County%2C%20Massachusetts%2C%20United%20States
https://riskfactor.com/county/hampshire-county-ma/25015_fsid/flood
https://www.mass.gov/doc/english-8/download
https://climatecheck.com/massachusetts
https://www.bestplaces.net/climate/county/massachusetts/hampshire
https://usafacts.org/issues/climate/state/massachusetts/county/hampshire-county#precipitation
https://www.ncdc.noaa.gov/stormevents/listevents.jsp?eventType=%28Z%29+Flood&beginDate_mm=01&beginDate_dd=01&beginDate_yyyy=1950&endDate_mm=12&endDate_dd=06&endDate_yyyy=2022&county=HAMPSHIRE%3A15&hailfilter=0.00&tornfilter=0&windfilter=000&sort=DT&submitbutton=Search&statefips=25%2CMASSACHUSETTS
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Figure 20. Percent of Individuals Fully Vaccinated within Each Race/Ethnic Group Within 
Each County, as of 9/12/22 

 

 
Figure 21. COVID-19 Testing 

 
 
 
Figure 22. Individuals Worried About COVID 

 
 
Despite media warnings of an influenza surge Hampshire County’s 2021 influenza vaccination 
rate of 48% was lower than Massachusetts’ almost 57% rate. In addition, there were lower 
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COVID-19 vaccination rates among minority groups, indicating that more resources will likely 
be required to increase vaccinations during future outbreaks.  
 
Figure 23. Adult Flu Vaccination Rate 

 
Figure 24. Reports of Lyme Disease in Hampshire County 

 
 
Figure 25. Yearly Breakdown of Lyme Cases in Hampshire County 

 
Sources: 
Reg-1-HMCC-HVA-Final-June-2022.pdf (region1hmcc.org) 
Emergency Preparedness Planning Tool (region1hmcc.org) 
Hampshire County COVID-19 Data :: Public Health Institute of Western MA (publichealthwm.org) 
How Healthy Is Hampshire County, Massachusetts? | US News Healthiest Communities 

https://region1hmcc.org/wp-content/uploads/Reg-1-HMCC-HVA-Final-June-2022.pdf
https://region1hmcc.org/wp-content/uploads/Hampshire-County-Vulnerable-Pop-Data.pdf
https://www.publichealthwm.org/covid-19/data/Hampshire#County
https://www.usnews.com/news/healthiest-communities/massachusetts/hampshire-county
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Reports of Lyme disease in Hampshire County, Massachusetts (tickcheck.com) 
COVID-19 Community Impact Survey Data Dashboard | Mass.gov 

Environmental Hazards 
Although there appears to be an even distribution of Tier II facilities throughout Hampshire 
County, most hazardous waste disposal areas are located within the more urbanized areas of the 
county. Most toxic substance users and storage areas are located in Easthampton, Northampton, 
Amherst, and Hadley. Most of Hampshire County has one Tier II facility, but only Eastampton, 
Northampton, Amherst, and Hadley appear to have hazardous waste recyclers, and large quantity 
toxic users. In the event of increased weather events, the hazardous materials may spread, 
especially as a result of flooding or high winds, and impact the health of people who live or work 
nearby. 

Hampshire County also has a significant number of brownfields and polluters, some of which are 
located near the Connecticut River. If a major storm were to occur, there is a risk the Connecticut 
and Mill Rivers could be contaminated from these environmental hazards. 

 
Figure 26. Toxic Waste Facilities in Hampshire County 

 
 
Figure 27. Brownfields in Hampshire County 

 

https://www.tickcheck.com/stats/county/massachusetts/hampshire-county/lyme
https://www.mass.gov/info-details/covid-19-community-impact-survey-data-dashboard
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Figure 28. Polluters in Hampshire County 

 
 
Sources: 
Massachusetts Toxics Users and Climate Vulnerability Factors gen 1 (arcgis.com) 
Hampshire County, MA Air & Water Pollution Sites (homefacts.com) 
 
Electrical Concerns 
Hampshire County businesses, residences and electrical providers have been transitioning to 
solar power. Only 21% of Hampshire County’s power is produced by natural gas. Solar and gas 
may be impacted by increased precipitation, storms, and heat days in the coming decades. 
According to interviews, power outages remain a significant concern throughout the county, and 
could disproportionately impact individuals that are homebound, elderly, or rely on medical 
equipment such as ventilators or oxygen generators. Over 1,000 individuals in this area are 
dependent on electricity for their medical equipment. 
 
Northampton has a large National Grid site that provides electricity to the hill towns. Were this 
electrical hub to be damaged, areas in the hill towns and Northampton would be left without 
power. This is likely to be exacerbated by weather events that could put a strain on energy 
infrastructure in the coming decades. One notable example of this was during recent blackouts, 
which according to interviews, was an issue because residents did not have backup generators.  
 
Interviews reveal that efforts to mitigate these problems are done by working with the utility 
companies, though these relationships could be strengthened. According to interviews, the 
increased usage of photovoltaic cells for electricity carries the increased risk of fires. There is 
also a concern with the usage of lithium-ion batteries in homes and electric vehicles, which carry 
the same risk. Solar panels and large backup batteries must now be registered with the local fire 
department.  
Source: https://findenergy.com/ma/hampshire-county-electricity/#production  
 
 
 
 

https://mass-eoeea.maps.arcgis.com/apps/OnePane/basicviewer/index.html?appid=36d72b75ad55454fb8a9c1af809fa92a#!
https://www.homefacts.com/environmentalhazards/polluters/Massachusetts/Hampshire-County.html
https://findenergy.com/ma/hampshire-county-electricity/#production
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Figure 29. Electricity-Dependent Medicare Beneficiaries 

 
 

 
Sources: https://empowerprogram.hhs.gov/empowermap 
Hampshire County, MA: Electricity Rates, Providers & More (findenergy.com) 
 
 
Cyber Security 
Many officials are concerned with cybersecurity, though interviews reveal it is only a moderate 
priority as compared to natural hazards. The biggest problem is that smaller hill towns in Eastern 
Hampshire hit with ransomware would not have the infrastructure to deal with this threat. In 
addition, while there are some tech gurus, there are not enough, and they are expensive. 
Interviewees told us there is not a full-time cybersecurity officer within the county. Also 
according to interviews, older adults  and those with cognitive difficulties may be at a higher risk 
of cybersecurity-based phishing scams. 
 
Food Sources 
Hampshire County’s crops are at risk of damage from high heat, pests or flooding. This may 
contribute to increased food insecurity in the coming decades. Flooded crops will at best be no 
longer safe to eat but could also carry the risk of harboring infectious diseases, and contaminated 
foods may cause foodborne illness outbreaks and lead to food shortages in an emergency. The 
areas that may be most affected are the hill towns near the rivers.  At present, the different crops 
of Hampshire County, ranging from hay, haylage, to corn, are all within the D0 point of the 
drought monitor, meaning they are abnormally dry and at risk of affecting crop failures. Climate 
change will only increase this risk.  
 
Figure 30. Hampshire County Agriculture Conditions 

 
Source: Hampshire County Conditions | Drought.gov 
 

  

https://empowerprogram.hhs.gov/empowermap
https://www.drought.gov/states/massachusetts/county/hampshire


17 
 

Equity Concerns 

Disabilities 
According to the Census, 12% of Hampshire County residents have a disability, which is 
comparable to the rate in Massachusetts. The largest disability category in Hampshire County is 
cognitive difficulties among 4.6% of residents. If individuals can’t process emergency 
information and take appropriate actions to stay safe, they will need additional assistance in all 
types of emergencies. According to interviews, persons with disabilities (PwDs) are likely to 
have higher equity concerns during increased weather-related emergencies. 
 
Figure 31. Comparison of Hampshire County and Massachusetts Disability Data 

 
 
Sources: 
Hampshire County, Massachusetts - Census Bureau Profile 
Massachusetts - Census Bureau Profile 
Amherst Town city, Hampshire County, Massachusetts - Census Bureau Profile 
Belchertown town, Hampshire County, Massachusetts - Census Bureau Profile 
Chesterfield town, Hampshire County, Massachusetts - Census Bureau Profile 
Cummington town, Hampshire County, Massachusetts - Census Bureau Profile 
Easthampton Town city, Hampshire County, Massachusetts - Census Bureau Profile 
Goshen town, Hampshire County, Massachusetts - Census Bureau Profile 
Granby town, Hampshire County, Massachusetts - Census Bureau Profile 
Hadley town, Hampshire County, Massachusetts - Census Bureau Profile 
Hatfield town, Hampshire County, Massachusetts - Census Bureau Profile 
Huntington town, Hampshire County, Massachusetts - Census Bureau Profile 
Middlefield town, Hampshire County, Massachusetts - Census Bureau Profile 
Northampton city, Hampshire County, Massachusetts - Census Bureau Profile 
Pelham town, Hampshire County, Massachusetts - Census Bureau Profile 
Plainfield town, Hampshire County, Massachusetts - Census Bureau Profile 
South Hadley town, Hampshire County, Massachusetts - Census Bureau Profile 
Southampton town, Hampshire County, Massachusetts - Census Bureau Profile 
Ware town, Hampshire County, Massachusetts - Census Bureau Profile 
Westhampton town, Hampshire County, Massachusetts - Census Bureau Profile 
Williamsburg town, Hampshire County, Massachusetts - Census Bureau Profile 
Worthington town, Hampshire County, Massachusetts - Census Bureau Profile 
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https://data.census.gov/cedsci/profile/Hampshire_County,_Massachusetts?g=0500000US25015
https://data.census.gov/cedsci/profile/Massachusetts?g=0400000US25
https://data.census.gov/cedsci/profile/Amherst_Town_city,_Hampshire_County,_Massachusetts?g=0600000US2501501370
https://data.census.gov/cedsci/profile/Belchertown_town,_Hampshire_County,_Massachusetts?g=0600000US2501504825
https://data.census.gov/cedsci/profile/Chesterfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501513590
https://data.census.gov/cedsci/profile/Cummington_town,_Hampshire_County,_Massachusetts?g=0600000US2501516040
https://data.census.gov/cedsci/profile/Easthampton_Town_city,_Hampshire_County,_Massachusetts?g=0600000US2501519370
https://data.census.gov/cedsci/profile/Goshen_town,_Hampshire_County,_Massachusetts?g=0600000US2501526290
https://data.census.gov/cedsci/profile/Granby_town,_Hampshire_County,_Massachusetts?g=0600000US2501526535
https://data.census.gov/cedsci/profile/Hadley_town,_Hampshire_County,_Massachusetts?g=0600000US2501527690
https://data.census.gov/cedsci/profile/Hatfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501529265
https://data.census.gov/cedsci/profile/Huntington_town,_Hampshire_County,_Massachusetts?g=0600000US2501531785
https://data.census.gov/cedsci/profile/Middlefield_town,_Hampshire_County,_Massachusetts?g=0600000US2501540990
https://data.census.gov/cedsci/profile/Northampton_city,_Hampshire_County,_Massachusetts?g=0600000US2501546330
https://data.census.gov/cedsci/profile/Pelham_town,_Hampshire_County,_Massachusetts?g=0600000US2501552560
https://data.census.gov/cedsci/profile/Plainfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501554030
https://data.census.gov/cedsci/profile/South_Hadley_town,_Hampshire_County,_Massachusetts?g=0600000US2501564145
https://data.census.gov/cedsci/profile/Southampton_town,_Hampshire_County,_Massachusetts?g=0600000US2501562745
https://data.census.gov/cedsci/profile/Ware_town,_Hampshire_County,_Massachusetts?g=0600000US2501572880
https://data.census.gov/cedsci/profile/Westhampton_town,_Hampshire_County,_Massachusetts?g=0600000US2501576380
https://data.census.gov/cedsci/profile/Williamsburg_town,_Hampshire_County,_Massachusetts?g=0600000US2501579915
https://data.census.gov/cedsci/profile/Worthington_town,_Hampshire_County,_Massachusetts?g=0600000US2501582175
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Transportation 

According to the Census, 70.1% of Hampshire County residents drive to work and only 3.1% 
rely on public transport. Using public transportation in a rural areas requires up to half a day of 
transfers and travel to get to centralized services. For those without private vehicles, 
transportation difficulties may be a significant barrier in evacuating, getting to a shelter, or 
obtaining necessities in the event of an emergency. According to Cooley-Dickinson’s CHNA, 
these effects are most likely to be felt in Amherst and Northampton due to higher rates of public 
transportation use. Based on the interviews, older adults and individuals with mobility 
difficulties would be disproportionately affected in the event of an evacuation. Cooley 
Dickinson’s 2019 CHNA elaborates on this: 
 
“While many senior centers have van service, it must be scheduled in advance and is often only available 

for medical appointments. Pre-scheduled trips can make unplanned stops—for example, a stop to pick up 

medication—difficult or impossible. MassHealth also provides transportation for people with disabilities, 

but focus group participants spoke of how this system was unreliable and how drivers often were 

disrespectful and/or unable to provide needed assistance with mobility.” 

 

Of the county’s highways and routes, Massachusetts’ highway I-91 is at greatest risk because of 
its proximity to the Connecticut River. If the highway near Amherst were to be flooded, 
transportation would be difficult for an evacuation.  
 
In addition to students attending one of Hampshire County’s five colleges, residents who rely on 
public transportation or who live with a disability that prevents them from driving would be 
designated as Critical Transportation Needs (CTN) evacuees, which, according to Massachusetts 
CTN Operations Index, are defined as a “segment of the population that lacks personal 
transportation and requires government-provided transportation assistance to evacuate out of an 
at-risk area to a designated shelter.” 
 
Figure 32. Comparison of Hampshire County and Massachusetts Transportation to Work 
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Figure 33. Public Transit and Commute Data 

 
 
Figure 34. Massachusetts Highways 

 
 
Figure 35. Massachusetts Highways 
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Figure 36. Average Commute Times 

 
 
Figure 37. Car Ownership 

 
 
Sources: 
Hampshire County, Massachusetts - Census Bureau Profile 
Massachusetts - Census Bureau Profile 
Amherst Town city, Hampshire County, Massachusetts - Census Bureau Profile 
Belchertown town, Hampshire County, Massachusetts - Census Bureau Profile 
Chesterfield town, Hampshire County, Massachusetts - Census Bureau Profile 
Cummington town, Hampshire County, Massachusetts - Census Bureau Profile 
Easthampton Town city, Hampshire County, Massachusetts - Census Bureau Profile 
Goshen town, Hampshire County, Massachusetts - Census Bureau Profile 
Granby town, Hampshire County, Massachusetts - Census Bureau Profile 
Hadley town, Hampshire County, Massachusetts - Census Bureau Profile 
Hatfield town, Hampshire County, Massachusetts - Census Bureau Profile 
Huntington town, Hampshire County, Massachusetts - Census Bureau Profile 
Middlefield town, Hampshire County, Massachusetts - Census Bureau Profile 
Northampton city, Hampshire County, Massachusetts - Census Bureau Profile 
Pelham town, Hampshire County, Massachusetts - Census Bureau Profile 
Plainfield town, Hampshire County, Massachusetts - Census Bureau Profile 
South Hadley town, Hampshire County, Massachusetts - Census Bureau Profile 
Southampton town, Hampshire County, Massachusetts - Census Bureau Profile 
Ware town, Hampshire County, Massachusetts - Census Bureau Profile 
Westhampton town, Hampshire County, Massachusetts - Census Bureau Profile 
Williamsburg town, Hampshire County, Massachusetts - Census Bureau Profile 
Worthington town, Hampshire County, Massachusetts - Census Bureau Profile 
https://www.mass.gov/doc/critical-transportation-need-evacuation-operations-plan/download  
2019-CDHC-CHNA-9.18.19-Sept-cover.pdf (cooleydickinson.org) 
Massachusetts (MA) Road and Highway Map (Free & Printable) (mapsofusa.net) 
Hampshire County, MA | Data USA 
 

https://data.census.gov/cedsci/profile/Hampshire_County,_Massachusetts?g=0500000US25015
https://data.census.gov/cedsci/profile/Massachusetts?g=0400000US25
https://data.census.gov/cedsci/profile/Amherst_Town_city,_Hampshire_County,_Massachusetts?g=0600000US2501501370
https://data.census.gov/cedsci/profile/Belchertown_town,_Hampshire_County,_Massachusetts?g=0600000US2501504825
https://data.census.gov/cedsci/profile/Chesterfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501513590
https://data.census.gov/cedsci/profile/Cummington_town,_Hampshire_County,_Massachusetts?g=0600000US2501516040
https://data.census.gov/cedsci/profile/Easthampton_Town_city,_Hampshire_County,_Massachusetts?g=0600000US2501519370
https://data.census.gov/cedsci/profile/Goshen_town,_Hampshire_County,_Massachusetts?g=0600000US2501526290
https://data.census.gov/cedsci/profile/Granby_town,_Hampshire_County,_Massachusetts?g=0600000US2501526535
https://data.census.gov/cedsci/profile/Hadley_town,_Hampshire_County,_Massachusetts?g=0600000US2501527690
https://data.census.gov/cedsci/profile/Hatfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501529265
https://data.census.gov/cedsci/profile/Huntington_town,_Hampshire_County,_Massachusetts?g=0600000US2501531785
https://data.census.gov/cedsci/profile/Middlefield_town,_Hampshire_County,_Massachusetts?g=0600000US2501540990
https://data.census.gov/cedsci/profile/Northampton_city,_Hampshire_County,_Massachusetts?g=0600000US2501546330
https://data.census.gov/cedsci/profile/Pelham_town,_Hampshire_County,_Massachusetts?g=0600000US2501552560
https://data.census.gov/cedsci/profile/Plainfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501554030
https://data.census.gov/cedsci/profile/South_Hadley_town,_Hampshire_County,_Massachusetts?g=0600000US2501564145
https://data.census.gov/cedsci/profile/Southampton_town,_Hampshire_County,_Massachusetts?g=0600000US2501562745
https://data.census.gov/cedsci/profile/Ware_town,_Hampshire_County,_Massachusetts?g=0600000US2501572880
https://data.census.gov/cedsci/profile/Westhampton_town,_Hampshire_County,_Massachusetts?g=0600000US2501576380
https://data.census.gov/cedsci/profile/Williamsburg_town,_Hampshire_County,_Massachusetts?g=0600000US2501579915
https://data.census.gov/cedsci/profile/Worthington_town,_Hampshire_County,_Massachusetts?g=0600000US2501582175
https://www.mass.gov/doc/critical-transportation-need-evacuation-operations-plan/download
https://www.cooleydickinson.org/wp-content/uploads/2019/09/2019-CDHC-CHNA-9.18.19-Sept-cover.pdf
https://mapsofusa.net/massachusetts-road-and-highway-maps/
https://datausa.io/profile/geo/hampshire-county-ma/?social-social_needs=food
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Health 
Although substance use emergency visits are lower in Hampshire County than in the other 
counties of Western Mass, admissions to treatment programs for heroin have risen. Like other 
parts of the Commonwealth, Hampshire County has seen an increase in overdose deaths, likely 
related to the increasing amounts of fentanyl. Effects of the crisis have hit Northampton the 
hardest in terms of opioid overdose emergency calls. 
 
Factors such as smoking and food insecurity lead to an increased likelihood of cardiovascular 
disease and other health conditions. 14% of Hampshire County residents smoke, and chronic 
disease conditions may be exacerbated by the fact that Hampshire County has the highest rate of 
lack of access to healthy foods out of any Massachusetts county. According to Cooley 
Dickinson, heart disease is the leading cause of deaths in Hampshire County, making residents at 
increased risk because of the stressors and shocks experienced during an emergency. 
 
Figure 38. Mental Health Disorder Hospitalization Rates for Select Communities 

 
 
Figure 39. Mental Health Disorder Hospitalization Rates for Select Communities 
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Figure 40. Mental Health Disorder Hospitalization Rates by Race and County 

 
 
Figure 41. Hampshire County Child Mortality Rate 

 
 
Figure 42. Drug Poisoning Deaths 
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Figure 43. Opioid-Related Overdose Deaths, MA Residents: 2010-2021 

 
 
Figure 44. Substance Use Admissions to Treatment Programs in Hampshire County by 
Primary Drug of Admission, 2011-2017 
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Figure 45. Substance Use Disorder Emergency Department Visits for Select Communities 
and Counties 

 
 
Figure 46. Opioid Overdose Incidents Density by Neighborhood – Northampton: 2016-2017 

 
 
Figure 47. COVID Community Survey: Alcohol Use Past 30 Days, by County 
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Figure 48. COVID Community Survey: Alcohol Use Past 30 Days, by Rural Cluster 

 
 
Figure 49. COVID Community Survey: PTSD-like Reactions Related to COVID 

 
 
Figure 50. People Who Smoke, Hampshire County 
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Figure 51. Lack of Access to Healthy Foods

 
 
Sources: 
https://www.baystatehealth.org/-/media/files/about-us/community-programs/community-benefits/2019-community-health-needs-
assessments/baystate-wing-2019-chna-report-final-web.pdf?la=en 
https://www.cooleydickinson.org/wp-content/uploads/2019/09/2019-CDHC-CHNA-9.18.19-Sept-cover.pdf 
download (mass.gov) 
Hampshire County, Massachusetts | County Health Rankings & Roadmaps 
COVID-19 Community Impact Survey Data Dashboard | Mass.gov 
Hampshire County, MA | Data USA 
 
Socioeconomic Status 
The median household income in Hampshire County is $77,495, which is lower than the state 
($89,645) but higher than the U.S. median ($69,717). While many residents of Hampshire 
County have sufficient resources to afford healthy foods, there are some areas with food deserts, 
where healthy foods are difficult to access. Hampshire County’s rate of food insecurity is 8.2%, 
lower than other parts of Western Mass, but higher than other parts of the Commonwealth. 
According to interviews, food banks are available, but sometimes not used out of a fear of 
stigma. According to interviews, the elderly population in Northampton would not have enough 
food supplies if there was an emergency that required them to shelter in place.  
 
The range of Hampshire County’s median household income could mean that some families are 
likely to experience food insecurity or be unable to pay medical bills related to chronic disease 
management. With half of the county’s residents making over $77,000, a sizable number of 
residents are likely able to manage potential health concerns and bills, though during the 
pandemic, around 40% of residents were worried about paying bills. This worry was more 
prominent among individuals in the hill towns compared to those living in the central Pioneer 
Valley region. 
 

https://www.baystatehealth.org/-/media/files/about-us/community-programs/community-benefits/2019-community-health-needs-assessments/baystate-wing-2019-chna-report-final-web.pdf?la=en
https://www.baystatehealth.org/-/media/files/about-us/community-programs/community-benefits/2019-community-health-needs-assessments/baystate-wing-2019-chna-report-final-web.pdf?la=en
https://www.cooleydickinson.org/wp-content/uploads/2019/09/2019-CDHC-CHNA-9.18.19-Sept-cover.pdf
https://www.mass.gov/doc/opioid-related-overdose-deaths-by-county-june-2022/download
https://www.countyhealthrankings.org/app/massachusetts/2022/rankings/hampshire/county/outcomes/overall/snapshot
https://www.mass.gov/info-details/covid-19-community-impact-survey-data-dashboard
https://datausa.io/profile/geo/hampshire-county-ma/?alcoholDrugsTobaccoOptions=indicator_8&dietAndExerciseOptions=indicator_4&healthBehaviorsOptions=alcoholDrugsTobaccoOption&social-social_needs=food
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There is also a concern with affordable housing and overburdened renters with a possible fear of 
homelessness. Older adults and people with disabilities may especially experience difficulty 
accessing appropriate housing. According to the 2019 Cooley Dickinson CHNA: 
 
“It can be challenging for seniors and those with disabilities to access appropriate housing. Community 

forums and key informant interviews with older adults, people with disabilities, and their care providers 

highlighted this issue, noting that older adults and people with disabilities want to remain independent and 

stay in their homes or apartments, but often lack the ability to do so. Often they need homes that are 

handicapped-accessible and/or provide living space for a care provider. This is even more of a challenge if 

they need subsidized housing. There is a need for more support to help older adults age in place, more 

affordable housing opportunities for 28 2019 Community Health Needs Assessment: Cooley Dickinson 

Health Care Public Health Institute of Western MA older adults and people with disabilities, and 

congregate housing opportunities that allow people to keep their pets.” 

 

While there are affordable housing units, half of Hampshire County is overburdened by rent, 
paying more than 30% of their income to rent. For every 20,000 Hampshire County residents, 
there is only one housing authority to help them.  
 
During the pandemic, a quarter of Hampshire County residents reported being worried about 
being able to pay their mortgage or rents, and 13% were worried they would have to move, with 
the worry being higher among Pioneer Valley region residents compared to the hill towns. It’s 
possible that the number is higher given that more than half of Hampshire County residents are 
rent overburdened.  
 
Source: 
https://censusreporter.org/profiles/05000US25015-hampshire-county-ma/  
 
Figure 52. Household Incomes in Hampshire County, by Number of Municipalities 

 
 
 
 
 
 

https://www.cooleydickinson.org/wp-content/uploads/2019/09/2019-CDHC-CHNA-9.18.19-Sept-cover.pdf
https://censusreporter.org/profiles/05000US25015-hampshire-county-ma/
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Figure 53. COVID Community Impact Survey: Financial Worries, by County 

 
 
 
Figure 54. COVID Community Impact Survey: Financial Worries, by Rural Cluster 

 
 
 
Figure 55. Food Deserts in Hampshire County 
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Figure 56. COVID Community Impact Survey: Food Insecurity 

 
 
 
Figure 57. Percentage of Population Lacking Adequate Access to Food 

 
 
 
Figure 58. Hampshire County Affordable Housing Data 
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Figure 59. Housing Data continued  

 
 
Figure 60. Hampshire County Affordable Housing Snapshot 

 
 
Figure 61. Housing Authorities in Hampshire County 
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Figure 62. COVID Community Impact Survey: Financial Housing Concerns, by County 

 
 
Figure 63. COVID Community Impact Survey: Financial Housing Concerns, by County 

 
 
Figure 64. COVID Community Impact Survey: Financial Housing Concerns, by Rural 
Cluster 
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Figure 65. COVID Community Impact Survey: Remote Work, by County 

 
 
Figure 66. COVID Community Impact Survey: Remote Work, by Rural Cluster 

 
 
Sources: 
Housing Authorities - Hampshire County, MA (Low Income & Section 8) (countyoffice.org) 
Children in Single-Parent Households in Massachusetts | County Health Rankings & Roadmaps 
Hampshire County, Massachusetts - Census Bureau Profile 
Massachusetts - Census Bureau Profile 
Amherst Town city, Hampshire County, Massachusetts - Census Bureau Profile 
Belchertown town, Hampshire County, Massachusetts - Census Bureau Profile 
Chesterfield town, Hampshire County, Massachusetts - Census Bureau Profile 
Cummington town, Hampshire County, Massachusetts - Census Bureau Profile 
Easthampton Town city, Hampshire County, Massachusetts - Census Bureau Profile 
Goshen town, Hampshire County, Massachusetts - Census Bureau Profile 
Granby town, Hampshire County, Massachusetts - Census Bureau Profile 
Hadley town, Hampshire County, Massachusetts - Census Bureau Profile 
Hatfield town, Hampshire County, Massachusetts - Census Bureau Profile 
Huntington town, Hampshire County, Massachusetts - Census Bureau Profile 
Middlefield town, Hampshire County, Massachusetts - Census Bureau Profile 
Northampton city, Hampshire County, Massachusetts - Census Bureau Profile 
Pelham town, Hampshire County, Massachusetts - Census Bureau Profile 
Plainfield town, Hampshire County, Massachusetts - Census Bureau Profile 
South Hadley town, Hampshire County, Massachusetts - Census Bureau Profile 
Southampton town, Hampshire County, Massachusetts - Census Bureau Profile 
Ware town, Hampshire County, Massachusetts - Census Bureau Profile 
Westhampton town, Hampshire County, Massachusetts - Census Bureau Profile 
Williamsburg town, Hampshire County, Massachusetts - Census Bureau Profile 

https://www.countyoffice.org/ma-hampshire-county-housing-authorities/
https://www.countyhealthrankings.org/app/massachusetts/2022/measure/factors/82/map
https://data.census.gov/cedsci/profile/Hampshire_County,_Massachusetts?g=0500000US25015
https://data.census.gov/cedsci/profile/Massachusetts?g=0400000US25
https://data.census.gov/cedsci/profile/Amherst_Town_city,_Hampshire_County,_Massachusetts?g=0600000US2501501370
https://data.census.gov/cedsci/profile/Belchertown_town,_Hampshire_County,_Massachusetts?g=0600000US2501504825
https://data.census.gov/cedsci/profile/Chesterfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501513590
https://data.census.gov/cedsci/profile/Cummington_town,_Hampshire_County,_Massachusetts?g=0600000US2501516040
https://data.census.gov/cedsci/profile/Easthampton_Town_city,_Hampshire_County,_Massachusetts?g=0600000US2501519370
https://data.census.gov/cedsci/profile/Goshen_town,_Hampshire_County,_Massachusetts?g=0600000US2501526290
https://data.census.gov/cedsci/profile/Granby_town,_Hampshire_County,_Massachusetts?g=0600000US2501526535
https://data.census.gov/cedsci/profile/Hadley_town,_Hampshire_County,_Massachusetts?g=0600000US2501527690
https://data.census.gov/cedsci/profile/Hatfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501529265
https://data.census.gov/cedsci/profile/Huntington_town,_Hampshire_County,_Massachusetts?g=0600000US2501531785
https://data.census.gov/cedsci/profile/Middlefield_town,_Hampshire_County,_Massachusetts?g=0600000US2501540990
https://data.census.gov/cedsci/profile/Northampton_city,_Hampshire_County,_Massachusetts?g=0600000US2501546330
https://data.census.gov/cedsci/profile/Pelham_town,_Hampshire_County,_Massachusetts?g=0600000US2501552560
https://data.census.gov/cedsci/profile/Plainfield_town,_Hampshire_County,_Massachusetts?g=0600000US2501554030
https://data.census.gov/cedsci/profile/South_Hadley_town,_Hampshire_County,_Massachusetts?g=0600000US2501564145
https://data.census.gov/cedsci/profile/Southampton_town,_Hampshire_County,_Massachusetts?g=0600000US2501562745
https://data.census.gov/cedsci/profile/Ware_town,_Hampshire_County,_Massachusetts?g=0600000US2501572880
https://data.census.gov/cedsci/profile/Westhampton_town,_Hampshire_County,_Massachusetts?g=0600000US2501576380
https://data.census.gov/cedsci/profile/Williamsburg_town,_Hampshire_County,_Massachusetts?g=0600000US2501579915
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Worthington town, Hampshire County, Massachusetts - Census Bureau Profile 
Children in Single-Parent Households in Massachusetts | County Health Rankings & Roadmaps 
USDA ERS - Go to the Atlas 
COVID-19 Community Impact Survey Data Dashboard | Mass.gov 
2019-CDHC-CHNA-9.18.19-Sept-cover.pdf (cooleydickinson.org) 
 
Other Concerns 
Although Hampshire County is well prepared for emergencies per Department of Homeland 
Security guidelines, there are concerns with the large population of college students living in 
close proximity to the river, which could flood and cause the two bridges to be closed. 
Impassable bridges and traffic jams would make an evacuation difficult or impossible. Certain 
parts of the county may also have difficulty accessing information in an emergency where 
Internet service is unavailable or not as fast. According to interviews, those living in senior 
housing would more likely rely on communications through landlines and in person instead of 
computers or through the Internet.  
 
The routes to the five colleges are subject to traffic jams, especially if an evacuation is needed. 
This is important considering that students are often dependent on their colleges for help unless 
they are able to get home, which may not be feasible during an emergency. If an emergency 
occurred, there could be risks of civil unrest in that area, which could overburden already 
understaffed police departments. 
 
Emergency information is hard to retrieve for people and families without reliable Internet 
access. In addition to potentially spotty cell service around Hampshire County, 11% of residents 
were worried that they wouldn’t have Internet access for their family at present or in the next few 
weeks. Those living in hill towns are more likely to express concern about access at 25% 
compared to 10% of Pioneer Valley residents. 
 
Figure 67. List of Hampshire County Regional Shelters 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://data.census.gov/cedsci/profile/Worthington_town,_Hampshire_County,_Massachusetts?g=0600000US2501582175
https://www.countyhealthrankings.org/app/massachusetts/2022/measure/factors/82/map
https://www.ers.usda.gov/data-products/food-access-research-atlas/go-to-the-atlas/
https://www.mass.gov/info-details/covid-19-community-impact-survey-data-dashboard
https://www.cooleydickinson.org/wp-content/uploads/2019/09/2019-CDHC-CHNA-9.18.19-Sept-cover.pdf
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Figure 68. List of Hampshire County Regional Shelters continued 

 
 
Figure 69. Routes Near the County’s Colleges 

 
 
Figure 70. Cell Service 
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Figure 71. COVID Community Impact Survey: Worried About Internet Access, by County 

 
 
Figure 72. COVID Community Impact Survey: Worried About Internet Access, by Rural 
Cluster 

 
 
Sources: 
https://wrhsac.org/projects-and-initiatives/shelter-evacuation/  
hampshire county map - Search (bing.com) 
Massachusetts Cell Phone Coverage Map & Carrier Reviews (deadcellzones.com) 
Mobile Coverage & Cell Phone Plans in Hampshire County, MA | BestNeighborhood.org 
University of Massachusetts Amherst Diversity: Racial Demographics & Other Stats - College Factual 
Hampshire College Diversity: Racial Demographics & Other Stats - College Factual 
Amherst College Diversity: Racial Demographics & Other Stats - College Factual 
Mount Holyoke College Diversity: Racial Demographics & Other Stats - College Factual 
Smith College Diversity: Racial Demographics & Other Stats - College Factual 
COVID-19 Community Impact Survey Data Dashboard | Mass.gov 

https://wrhsac.org/projects-and-initiatives/shelter-evacuation/
https://www.bing.com/search?q=hampshire+county+map&cvid=5b33eb33172c483da6f300e553ed4a4d&aqs=edge..69i57j0l7j69i60j69i11004.3016j0j4&FORM=ANAB01&PC=U531
https://www.deadcellzones.com/massachusetts.html
https://bestneighborhood.org/mobile-and-cell-hampshire-county-ma/
https://www.collegefactual.com/colleges/university-of-massachusetts-amherst/student-life/diversity/
https://www.collegefactual.com/colleges/hampshire-college/student-life/diversity/#ethnic_diversity
https://www.collegefactual.com/colleges/amherst-college/student-life/diversity/#ethnic_diversity
https://www.collegefactual.com/colleges/mount-holyoke-college/student-life/diversity/#ethnic_diversity
https://www.collegefactual.com/colleges/smith-college/student-life/diversity/#ethnic_diversity
https://www.mass.gov/info-details/covid-19-community-impact-survey-data-dashboard
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Figure 73. Selected Population Characteristics Contributing to Inequities in Emergencies
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Figure 74. Selected Population Characteristics Contributing to Inequities in Emergencies continued 
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Figure 75. Selected Population Characteristics Contributing to Inequities in Emergencies continued 
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Figure 76. Hampshire County Long-Term Care Facilities 
 

Long-Term Care Facility 
 

Town 
 

# of Beds 
  

Care One at Northampton  Northampton 125   
Center For Extended Care at 
Amherst 

Amherst 134   

Elaine Center at Hadley Hadley 154   
Highview of Northampton Northampton 120   
Linda Manor Extended Care Northampton 123   
Wingate at South Hadley South Hadley 132   
Lathrop Home Northampton 39   
River Valley Rest Home Northampton 25   
Rockridge at Laurel Park Northampton 61   

           Total: 913 
     County population: 162,308 
        Beds per 1,000 people: 177.7744 
 
Recommendations 

 
Equipment: 
 
To assist with rescues, fire chiefs have recommended the need for diving equipment. Police 
officers should be given upgraded, coordinated radios to assist with communication in the event 
of civil unrest or a regionwide disaster.   
 
Plans and Support: 
 
There is a need for cybersecurity staffing, in particular for the hill towns of Hampshire County 
where they are less prepared for a cybersecurity attack or ransomware. In addition, there is also a 
need for more regional cooperation to mitigate the potential natural hazards, efforts which in the 
best-case scenario would be backed by the Commonwealth. Lists of the different EMS services 
in each municipality would be helpful with regional coordination so they could all be in one 
location to access and not be as siloed off. 
 
Efforts should be made to engage older adults and get them to shelters whenever possible. Given 
that many older people rely on landlines and in-person communication, efforts should be put 
towards those venues of communication for that population. Continued partnerships with the 
Councils on Aging may help facilitate this given their prior knowledge of older adults in their 
communities and implementation of the buddy system for emergencies. In addition, there is a 
need for a unified communications plan to distribute emergency updates throughout the county.  
 
Partnerships should be made with utility companies to improve their relationships with 
Hampshire County area and assist with electrical concerns due to generators and risk of 
blackouts. 
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Training: 
 
Training is needed for EMS staff to ensure that they are able to communicate properly and 
understand the needs of those most vulnerable as detailed in this report. While this may require 
policy-level interventions, there is also a need for a better overall health infrastructure to 
navigate patients towards equitable care. At present, though there is a case management team to 
assist with Cooley Dickinson, it is inadequate for the system-level concerns. The same may be 
true with affordable housing navigation in light of ongoing efforts to make them less vulnerable 
in emergencies in Northampton. 
 
Efforts should be made to increase assistance toward getting those who lack transportation, 
including the elderly, especially in Eastern Hampshire. 
 

County Resources (Completion in Phase II) 
Source: WMHCC from the Office of Preparedness and Emergency Management 2022 
 


