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INSTRUCTIONS ON HOW TO USE THIS TEMPLATE 
 
ToDs FamDlyeReuhDfDcacDthe lahe(FR )eTemtlaceecahebeeusenebyeahyenetaicmehcetietigahDzacDthe
seiiDhgecoDlnieh—DhclunDhgetublDceahnetiDiaceescottls,ecoDlnecaieetitiDneis,eafcei-scottle
titgiamestthstis,ecamts,ecouicoes,eiesDnehcDal facDlDcDes,eecc.—asecoeebasDseftieneielttDhgecoeDie
twhenecaDleneFamDlyeReuhDfDcacDthe lah.eeAnnDcDthally,ecoeecemtlaceecaheseiieeaseaheenucacDthale
cttleftiejuiDsnDccDths,ehth-gtieihmehcaletigahDzacDthse(NGOs),efaDco-basenetigahDzacDths,ecoee
tiDiaceeseccti,eahnetcoeiescaaeotlneisewotetitiDneeieuhDfDcacDtheseiiDcesetiesutttic.e Toee
cemtlaceecah assDsceDheuhneiscahnDhgecoeectmtlexDcDesetfeDmtlemehcDhgeaecttinDhaceneahne
ctllabtiacDieeieuhDfDcacDthetteiacDth, DhclunDhgebucehtcelDmDcenectreieuhDfDcacDthetitctctlseahne
coeelegaleiestthsDbDlDcDesetfegtieihmehceahnetiDiaceeehcDcDes,eceimDhtltgy, mecotnsetfe
ieuhDfDcacDth,eahneeffeccDieecttinDhacDthewDco Feneial,eScace,eTiDbal,eahneltcaleemeigehcye
mahagemehcetffDcDals.   
 
EacoetigahDzacDtheucDlDzDhgecoDsecemtlaceewDlleneceimDheeDcsestecDfDceitleeahneiestthsDbDlDcDeseDhe
ieuhDfyDhgefamDlDes ahnesotulnemodify the language throughout the template accordingly.  Toee
FamDlyeReuhDfDcacDthe laheTemtlaceeDsesDmtlyeaecttlecteDhcitnuceetigahDzacDthsectetlahhDhge
cthcetcseDhetineiectecieaceeaefDhaleFamDlyeReuhDfDcacDthe lah.e OigahDzacDths sotulneucDlDzeewoace
fDcsecoeDieheens.eeTexceDhebtxesetitiDneeaenesciDtcDthetfewoaceDhftimacDthesotulnebeeDhcluneneDhe
coeeiesteccDieeseccDth.e Toeebtxesesotulnehtc beeDhcluneneDhecoeefDhale lah.ee 
 
ToDsecemtlaceeDseacctmtahDenebyeaeFamily Reunificatin  lan Actiatin Checklist coace
oDgolDgocsecoeeDmmenDaceescetsehecessaiyecteactiaceeaefamDlyeieuhDficatthetlahenuiDhgeahe
emeigehcy (see the checklist on the following page).eeIheannDtth,eWRHSAC oaseneielttenea 
Family Reunificatin  lan Suppirtie  Euipmenn  iin coaceDnehtfieseequDtmehce
(oainwaie:stfwaie)ewoDcoewtulneassDscewDcoecoe successfuleDmtlemehcatthetfecoee
ieuhDficatthetlah (See Appendix I).e 
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ToDseFamily Reunificaniin  lan Checklist oDgolDgocsecoeeDmmenDaceescetsehecessaiyecteaccDiaceeaeFamDlyeReuhDfDcacDthe lahe
nuiDhgeaheemeigehcy.eeRestthsDbleetaicDeseaieeDnehcDfDeneftieeacoesceteahneattitxDmaceecDmeefiamesectectmtleceecoeecasas. 

ToeecoecalDsceDsenesDghenectebeeuseneDhecahnemewDcoecoeeWRHSAC Family Reunificaniin  lan Template and Appendices.eeToee
TemtlaceecahebeeftuhnethecoeeWRHSACewebsDceeacreeocctr::wiosac.tig:.eeSeccDtheahne ageeiefeiehceseDhclunenebeltwe(shown 
in italics) iefeiecteltcacDthseDhecoeeTemtlaceeahneDcseasstcDaceneAttehnDces,ewoeieeattlDcable.eeMuhDcDtalDcDeseneielttDhgecoeDie
twhetlahsebasenethecoeeTemtlaceesotulneieiDseecoeseeiefeiehcesecteiefeiectecoeestecDfDceltcacDthseDhecoeDietwhetlah.ee 

NOTEreBOXESeNEXTeTOeTHEeITEMSeINeTHEeCHECK ISTeCANeBEeCHECKE eOFFeBYeSIM  YeC ICKINGeONeTHEMeWITHeAeCURSOR. 
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1.0 INTRODUCTION1          

ToeeWesceiheRegDtheHtmelahneSecuiDcyeCtuhcDle(WRHSAC)eDseehgageneDheaemulcD-toaseetitjecce
cteanniessecoeeheensetfecoDlnieheDhenDsasceis,ehacuialetieoumah-mane.e Toeetitjecceseeasecte
anniessegatseiegainDhgecoDlnieh’seheenseDheemeigehcyetietaienhessetlahhDhg,enDsasceie
iestthse,eahnenDsasceieiectieiyeDhecoeeiegDth.e ToeeCoDlnieheIhe DsasceiseCthfeiehcee2015ree
KeetDhgeKDnseSafe wasecoe aDca-tffeeiehceftieaemulcD-toaseeWRHSACetitjecce“CoDlnieheIhe
 DsasceiseEmeigehcye ietaienhess.”eeToDsegituhnbieaaDhgecthfeiehceewasenesDgheneftiealle
emeigehcyeiestthseetitfessDthalseahnetlahheisewoteheenectecthsDneiecoeesafecyeahnewell-
beDhgetfecoDlnieheasecoeyetlah,eiestthneahneiectieiefitmeahyeall-oazaineDhcDnehc,enDsasceietie
eiehc.eeWDco guDnahceefitmecoeesteaaeiseahnecthfeiehceeaccehnees,eWRHSACeDnehcDfDenegatse
ahnetiDtiDcDzen hexcescetseftiefuhnDhgeDhecoDseDmtticahceaieaetfewotleectmmuhDcyeemeigehcye
tietaienhess.eeOheeiesulcetfecoeetlahhDhgetitcessewasecoeeneielttmehcetfecoDseFamDlye
ReuhDfDcacDthe laheTemtlace.ee 
 
CoDlnieheoaieeuhDqueeheensewoehenDsasceietccuis,eahnewoehectmtaienewDcoeanulcs,eoaieeae
oDgoeielDaelDottnetfeexteiDehcDhgecoeetoysDcaleahnetsycotltgDcaleDmtaccsetfeciaumaeafceieae
nDsasceie(AmeiDcaheAcanemyetfe enDaciDcs,e2002).eCoDlnieheaieeawayefitmecoeDiefamDlDeseftie
ntzehsetfeotuiseteieweeaeDfecoeyeaieeehitlleneDhenayecaieecehceisetiescottls,eahnemtieetettlee
gacoeieDhescottlsecoaheahywoeieeelseeDhecoeectmmuhDcyetheaegDieheweeanaye(Giaoameeceal.,e
2006).eAttitxDmacelye12emDllDtheDhfahcseahnectnnleiseaccehnetie-scottletheaeiegulaiebasDse
(NacDthaleAsstcDacDthetfeCoDlneCaieeRestuicee eRefeiialeAgehcDes,e2009).e 
 
EmeigehcDeseaieesciessfuleahneDcecahebeenDffDculceftiecotseeDhitlienectecoDhaecleailyeabtucewoace
stecDfDceaccDthsesotulnebeecaaehecteehsuieecoeesafecyetfecoDlnieh DhecoeDiecusctny.ee eielttmehce
tfeaeFamDlyeReuhDfDcacDthe laheDheaniahceeehables tigahDzacDthseahnecoeDiescaffecteftlltw 
escablDsoenetitcenuieseDmmenDacely utthehtcDfDcacDthetfecoeeheenecteseceuteaeFamDlye
ReuhDfDcacDtheCehceie(FRC)ecteehsuieecoacecoDlnieheaieecaieneftieahneiecuihenectecoeDiefamDlDese
asesttheasettssDble.eeIheannDcDth,eneielttmehcetfeaetlahemayeienuceeahetigahDzacDth’settcehcDale
lDabDlDcyeDhecoeeeiehcecoacecoeetitcessentesehtcegteasesmttcolyeasetlahhen. 
 
Cuiiehcly,ecoeieeaieehtefeneialeiequDiemehcseftiescottlseahnetcoeietigahDzacDthsecoaceotsce
coDlniehetheaenaDlyebasDsecteoaieefamDlyeieuhDfDcacDthetlahseasetaicetfecoeDieemeigehcye
tietaienhessetietaiacDthe(NacDthaleCtmmDssDthetheCoDlnieheahne Dsasceis,e2010).eFtuiceehe
scaceseDhecoeeU.S.e(htceDhclunDhgeMassacouseccs)eiequDieecoacescottleemeigehcyetlahseDhclunee
titctctlseftiefamDlyeieuhDfDcacDthe(SaieecoeeCoDlnieh,e2010),eahnecoeeU.S.e etc.etfeEnucacDthe
oDgolyesuggescsecoacescottlseahnenaycaieefacDlDcDeseoaieeemeigehcyetietaienhessetlahseDhetlacee
(ScottlseahneTeiitiDsm,e2004).eIheannDcDth,eclDhDcalecaieeseccDhgseaieehtceiequDienecteoaiee
emeigehcyetlahsecoaceDhctittiaceefamDlyeieuhDfDcacDth,eahneaieetfceheDll-equDttenecteoahnlee
famDlyeieuhDfDcacDtheeffticse(Nagei,e2009). 

                                                                 
1 MucoetfecoeeDhftimattheDhecoDsesectthewasecaaehefitmecoeeieseaicoecthnuccenebyecoeeBeiasoDieeRegDthale
 lahhDhgeCtmmDssDtheasetaicetfecoDseWRHSACetitjecc.eeBDblDtgiatoDcaleiefeiehcesecahebeeftuhneDheAttehnDxeH. 
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MassacouseccseGeheiale aw2 iequDiesecoacecoeesuteiDhcehnehcetfeeieiyescottlenDsciDcceDhecoee
CtmmthwealcoemeecewDcoetublDcesafecyetitfessDthalsectecieaceea “MulcDeHazaineEiacuacDthe
 lah”eftieeacoescottleuhneiecoeesuteiDhcehnehc’senDsciDcc.e ToeeHazaineEiacuacDthetlahemusce
DhcluneeoazainsesucoeaseouiiDcahes,esottcDhgeahneceiitiDsceaccDiDcDes,eahnebtmbecoieacs,ebucemaye
gtebeythnecoac.e AeciDsDseRestthseeceam,eaenesDgheeeDhecoaigeetfecoaceceam,eaectmmuhDcacDthe
tlah,etitcenuieseftie“safeeehciahceeahneexDcetfecoeescottlebyescunehcs,etaiehcs,eahne
emtltyees”,eahnettlDcDeseftieehfticDhgescottlenDscDtlDheeahnemaDhcaDhDhgeaesafeeahnetineilye
ehiDithmehcenuiDhgecoeeciDsDsemuscebeeDmtlemehcen.eEacoenDsciDcc’setlahemuscebeeieiDewenewDcoe
coeeoeltetfeltcalelaweehfticemehcetheaeyeailyebasDs,eahnecoeescunehcsemuscebeeDhftimenetfe
emeigehcyetitcenuieseasecoeyeaieeneieltten.  IheannDcDth,ecoeetteiactietfeeacoeiesDnehcDale
camteahneeacoenayecamteDheMassacouseccseDseiequDienect neielttewiDccehecthcDhgehcyetlahse
ahneielacenetitcenuiesenealDhgewDcoecDicumscahcesesucoeasehacuialenDsasceiseahnetcoeie
emeigehcDeseahnesoalleneieltteaewiDccehefDieeeiacuacDthetlah.3 
 
FEMAetaicheienewDcoecoeeU.S.e etaicmehcetfeHealcoeahneHumaheSeiiDces,ecoeeAmeiDcaheRene
Citss,eahnecoeeNacDthaleCehceieftieMDssDhgeahneExtltDceneCoDlniehectecieaceeaectmtieoehsDiee
tieiiDewetfecoeecttinDhacDthetlahsehecessaiyecteieuhDfyecoDlniehewoteoaieebeehenDstlacenefitme
coeDietaiehcsetielegaleguainDahseDhelaigeescaleenDsasceis.eToe ntcumehceDseexcehsDie,eahne
iectmmehnsecoaceallectmmuhDcyetaicheis,eDhclunDhgescottls,ecoDlnecaie,emenDcal,ejuiehDleejuscDcee
facDlDcDes,eltcal,escace,eahnefeneialetigahDzacDths,easewelleasefaDcoebasenegituts cttinDhaceeDhe
ieuhDfDcacDtheefftics.eToe ntcumehceDsecDclen  tsc- DsasceieReuhDfDcacDthetfeCoDlniehreAe
NacDthwDneeAttitaco,eahnewasetublDsoeneDhe2013. 
 
Toee“Ie tieeUeguys”eFtuhnacDtheDseahetigahDzacDthecieacenebyeElleheahne toh-MDcoaeleKeyes,e
wotseenaugoceieEmDlyewaseaDlleneDheaescottlesottcDhgeace lacceeCahytheHDgoeScottleDheCtltiante
Dhe2006,eftcusesethescottlesafecy.e“Ie tieeUeGuys”eneielttenecoeeScahnaineReuhDfDcacDthe
Mecotn (SRM)ecteassDscescottlseahnetigahDzacDthsecteDmtlemehceieuhDfDcacDthetlahseDhctecoeDie
cuiiehceemeigehcyetietaienhessetlahs.4 ToeeMassacouseccseScacee tlDcee(MS )eiefeisectecoesee
ntcumehcseahnemtnDfDesentcumehcsefitmecoDsemahualecteassDscetigahDzacDthseaituhne
MassacouseccseDheDmtlemehcDhgeieuhDfDcacDthsetlahs.  AheDmtticahcettDhceemtoasDzenebyecoee
MS eahnecoeeScahnaineReuhDfDcacDtheMecotneDseftiescottlseahnetigahDzacDthsectetaicheiewDcoe
ltcaletublDcesafecyetffDcDalseDhecoeeneielttmehceahnetlahhDhg,eniDllDhg,eahneieiDewetfecoeDie
ieuhDfDcacDthetiaccDces.e ToeseeltcaletffDcDalsesotulneDhcluneeemeigehcyemahagemehc,elawe
ehfticemehc,efDieeseiiDce,eemeigehcyemenDcaleseiiDcese(EMS),emehcaleoealcoetitiDneis,e
otstDcals,eCtmmuhDcyeOigahDzacDthseAccDieeDhe Dsasceise(COA ),eMenDcaleReseiieeCtitse(MRC),e
CtmmuhDcyeEmeigehcyeRestthseeTeamse(CERT),eecc. 
 
Toe mahualeDhclunesemecotnsecteescablDsoeaetlahhDhgeceamect neieltteaeieuhDfDcacDthetlah,e
scunehceenucacDthetitcenuies,etaiehceenucacDthetitcenuies,ecablectteexeicDseescoenule,eahneae
lDieeniDllescoenule.  MaceiDalsetietaienebyecoeeFtuhnacDtheoaieebeeheanatceneftieuseeDhecoDse

                                                                 
2 Sectthe363etfeMG eCoatceie159etfecoeeAccsetfe2000 
3 Sectthe430.210 
4 ottr::Dltieuguys.tig:Dhnex.ocml 

http://iloveuguys.org/index.html


  AUGUST 2017 

 
WRHSACeFamDlyeReuhDficatthe laheTemtlace  3 

tlah.  (See Appendix H for a list of resources consulted in the development of the Family 
Reunification Plan Template and available for further research by organizations developing their 
own plans.) 
 
Aeaeyeelemehcetfecoe tlahhDhgetitcesseDsecoeeDnehcDfDcacDthetfeaefacDlDcye(tietticDths tfeaefacDlDcy)e
coacecaheseiieeaseaesecuiee“FamDlyeReuhDfDcacDtheCehcei”e(FRC)eDhecoeeeiehcetfeaeciDsDs.eeToeeexacce
ftimetfeaheFRCewDllenetehnethecoeehacuieetfecoeefacDlDcy ahnetigahDzacDth neielttDhgecoeetlah.ee
ToeeFRCemDgocebeeaesetaiaceebuDlnDhgetheaecamtus,eaewDhgetfeaebuDlnDhgeotusDhgecoee
tigahDzacDth,etieaesecetfeittmsecoacecahebeesecuienectetitceccecoeesafecyeahnetiDiacyetfealle
taicDes. 
 
ToeeSRM attitacoectesDceetlahhDhgecahebe tieilaDnetheheailyeahyefacDlDcyebluetiDhc ctecthcitle
sDgocelDhesestecoacetaiehcs:guainDahs ahnecoDlniehecahhtceseeetheeahtcoeieuhcDlecoeefDhale
ieuhDfDcacDtheDseacctmtlDsoen.eeToDseDseaeciDcDcaleasteccetf maDhcaDhDhgecthcitletf coeeieuhDfDcacDth 
titcess, becauseeDfetaiehcs:guainDahs seeecoeDiecoDlnieh,ecoey mayebeeDhclDhenectesDmtlyecaaee
coem ahnehtcetaicDcDtaceeDhecoeeacctuhcabDlDcyetfeieuhDfDcacDth. 
 
ToeeAmeiDcaheReneCitsseahnetcoeieNGOsecoacecianDcDthallyetitiDneefamDlyeieuhDfDcacDtheseiiDcese
DheaenDsasceieiestthseeDheacctinahceewDcoecoeeiequDiemehcsetfecoeDiecoaiceisemay cttinDhacee
ahnewtiaewDcoeemeigehcyemahagemehcetffDcDals DfecoeeciDsDseDsewDnestieaneehtugoectewaiiahce
coeDieDhitliemehc.e ToeseetigahDzacDthseaieeuhlDaelyectebectmeeDhitlieneDhesmalleiescalee
scehaiDts,esucoeaseaheDstlacenebtmbecoieaceaffeccDhgeaesDhgleefacDlDcy.eeNGOs,esucoeasecoeeNacDthale
CehceieftieMDssDhge eExtltDceneCoDlniehe(NCMEC),emayetitiDneeseiiDceseacecoeeiequescetfecoee
ltcal:scaceegtieihmehc.  OigahDzacDthseheenDhg ctetitiDneeieuhDfDcacDtheseiiDcesesotulnecthcacc 
ltcalegtieihmehcetffDcDalsestecoeyecaheseiieeaseaelDaDsthectecoeseetaicheietigahDzacDths ahne
nDieccecoemectewoeie coeyeaieeheenenecoeemtsc.e 
 
ToeseeieuhDfDcacDthetaicheisewDlleiestthneDheattittiDaceecDicumscahcesewDcoeaiaDlableeiestuicese
DheacctinahceewDcoecoeeiequDiemehcsetfecoeDieDhceihalettlDcDeseahneDhecttteiacDthewDcoe
emeigehcyemahagemehcetffDcDals.eToeseeagehcDesewDlleiestthneasesttheaseaeheeneDseDnehcDfDene
ahnetfcehetiDtiecteaheemeigehcyeneclaiacDth,euhneiecoeDietwheaucotiDcDes ahneieleiahcescacucese
ahneiegulacDths. 
 
ReleiahceaucotiDcDes,escacuceseahneiegulacDths coacemayeattlyeDhcluneecoeeftlltwDhgr 

• AmeiDcahsewDcoe DsabDlDcDeseAccetfe1990easeamehnenebyecoeeAmeiDcahsewDcoe DsabDlDcDese
AcceAmehnmehcseAccetfe2008,e ublDce awe110-325  

• CoDlnieh’seOhlDhee iDiacye itceccDtheAccetfe1998,e5eU.S.C.e6501-6505  
• CtneetfeFeneialeRegulacDthse(CFR),eTDclee44,eCoatceie1,eFEMA,eOcctbeie1,e2012e 
• ExecucDieeOineie13166reImtitiDhgeAccessecteSeiiDceseftie eisthsewDcoe DmDceneEhglDsoe

 itfDcDehcy.eAugusce11,e2000e 
• FamDlyeEnucacDthaleRDgocseahne iDiacyeAcce(FER A),e20eU.S.C.e§ 1232g;e34eCFRe aice99e 
• HealcoeIhsuiahcee ticabDlDcyeahneAcctuhcabDlDcyeAcce(HI AA)etfe1996e 
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This sectio  escciies why this plan is being developed and what it is meant to 
accomplish. 

•  ecseEiacuacDtheahneTiahstticacDtheScahnainseAccetfe2006,e ublDce awe109-308  
•  tsc-KaciDhaeEmeigehcyeMahagemehceReftimeAccetfe2006,e ublDce awe109-295  
•  iesDnehcDale tlDcye DieccDiee8,eNational Preparedness,eMaicoe30,e2011e 
•  iDiacyeAccetfe1974,e5eU.S.C.e§e552ae 
• ReoabDlDcacDtheAccetfe1973e 
• RtbeiceT.eScafftine DsasceieRelDefeahneEmeigehcyeAssDscahceeAcc,e ublDce aweNt.e93-288,e

aseamehnen,e42eU.S.C.e5121,eeceseq.e 
• TDcleeVIetfecoeeCDiDleRDgocseAccetfe1964e 
• Scaceeahne tcaleaucotiDcDese 

1.1 Purpose 

ToDsetlahenesciDbeseieuhDficattheseiiDcesectebeetitiDnenebyeINSERT NAME OF ORGANIZATION 
ct assDsc coDlnieheDhecoeDiecusctny, woteoaieebeehesetaiacenefitmecoeDietaiehcs:legaleguainDahs, 
cteie-escablDsoecthcaccewDcoecoeDiefamDlDeseuhneiesciDcclyecthcitllenecDicumscahces.e Toeetlahe
titiDneseguDnahceeahnetitcenuiesectemahageeiestuiceseacecoeeltcaleagehcyetietigahDzatthale
leiel.eeIceDseDmtticahcectehtce,eotweiei,ecoacetigahDzatthseseiiDhgecoDlnieheexDscewDcoDheae
cttinDhacenesciuccuieecoacecahetitiDneeiDcalesuttticeahneiestuiceseftieieuhDficattheseiiDcese
beftie,enuiDhg,eahneafeieaenDsasceieDhecoeeDmtacceneaieas.eeSoaiDhgecoDsetlaheahnecthnucthge
iegulaieniDllseahneexeicDsesewDcoeaeyeltcaleahnescaceetaicheisewDlleehsuieecoacecttinDhatthe
tccuisewoehecoe INSERT NAME OF ORGANIZATION’s iestuiceseaieetieiwoelmen. 
 
IhcDnehcs coacecah tccuiewoDco ctuln iequDieeieuhDficatthesuttticectecoDlnieh ahnecoeDiefamDlDes 
mayebeeeDcoeie“httce” tie“ht-httce” eiehcs ahnecahebeecoeeiesulcetfehacuial,emah-mane,etie
cecohtltgDcaleDhcDnehcs.  “Nttce”eeiehcseaieecotseecoacecahebeetienDcceneDheaniahceeahnewoDcoe
titiDneetmeectetlaheahnetietaieeftieaheemeigehcyeiestthse,esucoeaseaheDmtehnDhgeouiiDcahe.ee
“Nt-httce”eeiehcseaieecotseecoaceoattehewDcotucewaihDhgeahneiequDieeaheDmmenDaceeiestthsee
wDcoelDtleetmeectetietaie,esucoeaseaheactieesottceieDhecoeeaiea.e IceDseDmtticahcectehtceecoace
wDcoehttceeeiehcs,eactthecahebeecaaehecteeiacuaceecoDlnieheDhecoeeINSERT NAME OF 
ORGANIZATION’s cusctny DheaniahceestecoaceieuhDficattheseiiDceseaieelesselDaelyectebeeheenene
nuiDhgeahneftlltwDhgecoeeDhcDnehc.eeIhecthciasc,eht-httceeeiehcselDmDcecoeeabDlDcyecteiecuihe
coDlniehectecoeDiefamDlDeseDheaniahceeahn,ecous,eaieemtieelDaelyecteiesulceDhecoeeheeneftiefamDlye
ieuhDficattheseiiDcesectebeetitiDnen. 
 
ToeetoasesetfeiestthseecteaehttceeeiehceDhcluneeactthsetiDtiectecoeeDhcDnehcecoaceDhcieasee
ieanDhesseahneaiaDlableeiestuiceseDhetietaiattheftiecoeeeiehc.  (See Phase 1 on Figure 1:  
 haiei if Response below.)  Nt-httceeeiehcseiequDieeah DmmenDaceeiestthseewDcoDhejusceaefewe
otuiseahnentehtcetitiDneecoeetttticuhDcyecteDhcieaseeieanDhesseDheiestthseecteaheeleiacene
coieacetiectetie-ttsDttheiestuiceseDheiestthseectewoaceDseneemeneaecienDbleecoieac. 
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This sectio sstses she scipe if tctiites pciii e  i  she icgtoizttio to which the plan 
tpplies. The Ftmil  Reuoificttio  lto is wciteo fic t specific icgtoizttio ius shiul  ie 
sctltile to  t tpstile si ioclu e cilltiicttio wish oewwt  itiotl eottes iiec tme. 

 
Aetie-neceimDhen,etiactceneieuhDficatthetlaheehsuiesecoacecoeeieuhDficatthetitcessewDlle
sDmtlDfyeahnescahnainDzeecoeeiestthseectewoaceDsetitbablyealieanyeaecoattc,eahxDecy-fillene
scehe.ee uthgeahetineilyeieuhDficatthetlaheDhcteactthewDlleoeltenefuseecoeeoeDgocehene
emttthseacecoeesDce.eeFuicoei,egtDhgecoitugoecoeetlahhDhgeahneciaDhDhgetitcessemayeoelte
sciehgcoeheielatthsoDtsewDcoefiisceiestthneis,eestecDallyeltcale aweEhfticemehc,eEMS, ahneFDiee
 etaicmehcs,ecoacecahetitieeDhialuableeDheiestthnDhgecteaheaccualeemeigehcy. 
 
Figure 1:  Phases of Response 

 
Source:  Mult-AgehcyeReuhDficattheSeiiDcese laheTemtlace,eVeisDthe1;etietaienebyeFEMAeahnecoeeReneCitss; 
Maye1,e2015,et.10. 

1.2 Scope 

ToDsetlahenesciDbesecoeecttinDhacDthescetseahneDmtlemehcacDthetitcenuiesehecessaiyecteehablee
coeeINSERT NAME OF ORGANIZATION cteiestthnectecoeeieuhDfDcacDtheheensetfecoeetttulacDthe
tfecoDlnieheDhecoeDiecusctnyeahnecoeDiefamDlDesewoteaieeaffeccenebyeaenDsascei. 
 
ToDsetlahealstenesciDbesr 

• RestthseecatabDlDteseahnesciacegyetfecoeefamDlyeieuhDficatthetlahetaitcDtahcsecte
DmtlemehceieuhDficattheseiiDceseahnemeececoeeheensetfeaffeccenecoDlnieh. 

•  egaleiestthsDbDlDtes,eitles,eahnecasasetfecoeeiaiDtusetigahDzatths:agehcDesetaitcDtathge
DheieuhDficatthetteiatths. 
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This sectio ciostios t liss if she cio itios shts may have a sigoifictos imptcs io she 
success of the plan. 

• AebieaantwhetfestecDficetttulatthseahneielacenecoallehgeseahneiestuicesectecthsDneieDhe
ieuhDficatthetlahs. 

• MecotnseftieDmtlemehthgeieasthableeacctmmtnatthsecoacewDllealltweDhnDiDnualsewDcoe
nDsabDlDtes, coDlniehewDcoestecDaleheens, ahneDhnDiDnualsewDcoelDmDceneEhglDsoetitficDehcye
cteaccesseieuhDficattheseiiDces. 

• MecotnseftiescalDhgeutetteiatthseahneDhcegiatthetfeScaceeahnehatthaleagehcDes ahne
tigahDzatthseDhctecoeeiestthse DfecoeescaleetfeaheemeigehcyewaiiahcseDc. 

• ToeetitiDsDthetfesuttticeahneciDsDsectuhselDhgeftiemehcaleoealco,ebeieaiemehc,egiDef,e
ahnetcoeieheensetfecotse suffeiDhgelthg-ceimesetaiatthetieltssetfeltienethes ftlltwDhge
aenDsascei. 

1.3 Assumptios 

 iDtiecteaenDsascei, coe INSERT NAME OF ORGANIZATION wDlleoaieecttinDhacenewDcoecoeeltcale
emeigehcyemahagemehceteisthhel ahneScace ahneFeneialeagehcDes,eitluhcaiyetigahDzatths,e
ahnecoeetiDiaceesecctiecteuhneiscahneahnenefiheecoeDieiestectieeieuhDficattheitles,e
iestthsDbDlDtes,ecatabDlDtes,eahnecatacDcy.  CeicaDhebasDceassumttthsewDlleseiieeasecoee
ftuhnattheftiecoeecttinDhatthetfeieuhDficattheeffticeseiiDcesenuiDhgeaheemeigehcyr 

• ReuhDficattheseiiDcesewDllebeeheeneneDhestmeecatacDcyeafei heailyeeieiyenDsasceie
DhcDnehc.eIhesmalleDhcDnehcs,ecoeeeiehcemayebeemahageneehtielyeacecoeetigahDzatthale
leiel.eeIhelaigeieeiehcs,eieuhDficattheheensemayeheenectebe met coitugo coeenetltymehce
tfeteisthhelefitmeltcaleNth-GtieihmehcaleOigahDzatthse(NGOs),esucoeasecoeeAmeiDcahe
ReneCitss. 

• IhelaigeetiecacascittoDceDhcDnehcs,eieuhDficattheheensemayeexceenecoeeiestuiceseahne
catabDlDcyetfeahyetheeagehcyetietigahDzatth,eiequDiDhgeaectmbDhatthetfeiestuicese
titiDnenebyeFeneialeahneScaceegtieihmehc,eNGOs,eahnecoeetiDiaceeseccti. 

•  lahhDhgeeffticsesotulneDhcluneecoDlnieh wDcoenDsabDlDteseahnetcoeisewDcoeaccesseahne
fuhctthaleheens,easewelleaseseiiDceeahDmalseahnemusc Dnehtfy anequacee
acctmmtnatthseahneseiiDceseiequDieneftiecoeetmelyetitiDsDthetfeieuhDficattheseiiDces 
ctecoeseetttulatths. 

• AgehcDeseahnetigahDzatthseiestthsDbleeftiecoeecemttiaiyecaieetfecoDlnieh—enucatthal,e
coDlnecaie,emenDcal,eftscei caie,ejuiehDleejustce,eahneiecieatthalefacDlDtes—oaiee
escablDsoenecleailyeDnehtfieneitleseahneiestthsDbDlDtes ftieieuhDficatthetfecoDlniehe
setaiacenefitmetaiehcsetielegaleguainDahseaseaeiesulcetfenDsasceiewDcoecoeDiefamDlDes. 

• Scottls,ecoDlncaieetitiDneis,eahneiesDnehtalefacDlDteseoaieeescablDsoeneielatthsoDtseahne
soaieeemeigehcyetietaienhessetlahsewDcoefiisceiestthneiseahn:tieltcaleemeigehcye
mahageiseDheaheeffticectebeteiecttinDhaceetieialleieuhDficattheeffticseDhecoeeeiehcetfeae
laigeescaleetiecacascittoDceDhcDnehc. 
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•  iDtiecteDmtlemehcatthetfecoDsetlah,ecoeetigahDzatthetieagehcy Dseawaieeahne
ahtwlengeableetfeltcaleahneScaceelawseielathgecteieuhDficatth.e IhnDiDnualetiDiacyeiDgocse
wDllebeeiestecceneahneDhftimatthewDllebeesafeguaineneaseiequDienebyeattlDcableeFeneiale
ahneScaceelaws. 

•  itctctlsectesoaieeDhftimattheamthgeagehcDes:tigahDzatthsetitiDnDhgeieuhDficatthe
seiiDceseoaieebeeheneielttenecoitugoeMOUseahneitutheeuseeagieemehcs;ecoeseewDlle
ienuceenutlDcatieeeffticseahnecthciDbuceecteaemtie accuiaceectmmthetteiathgetDccuie. 

• AescieamlDhenetitcesseftietaiehc:guainDah accessecteieuhDficatthesyscems,easewellease
cttinDhacenetublDcemessagDhgeabtuceaiaDlabDlDcyeahneaccessDbDlDcyetfeieuhDficatthe
seiiDcesectecoDlnieh ahnecoeDiefamDlDes,ewDllelessehetublDcecthfusDtheahneiesulceDhemtiee
effectieeieuhDficatthetucctmes. 

• ReuhDficattheactiDteseaieenetehnehceuttheanequaceectmmuhDcattheahnececohtltgye
Dhfiasciuccuie, DhclunDhg celetothe,ecellulaietothes,eahn:tieDhceihecectecthheccewDcoee-
maDl,eahnestcDalemenDa. 

•  ublDcemessagesesutttithgeieuhDficattheaieecotitugo,etmely,eaccuiace,eaccessDble,eahne
ctmtlDahcewDcoeallelegaleiequDiemehcseftieDhnDiDnualsewDcoenDsabDlDtes,ecoDlniehewDcoe
stecDaleheens,eDhnDiDnualsewDcoelDmDceneEhglDsoetitficDehcy ahn tcoeis wDcoeaccesseahne
fuhctthaleheens. 

• MassecasualcyeDhcDnehcsewDlleiequDieeehoahcenecttinDhattheamthgeieuhDficatthe
tteiatths,eoealcoecaieefacDlDtes,eahn, ttcehtally,emtigueseahn:tiefuheialeotmeseDhecoee
uhfticuhaceeeiehcecoacefacalDtesetccui. 

• MahyeaneotceieuhDficatthesyscemsemayebeecieacenenuiDhgelaigeeeiehcsebyetiDiaceesecctie
ehtteseahnestmeeDhnDiDnuals.eToeseenacabases,estcDalemenDaesDces,eahnemessageebtainse
mayehtcebeeDhceitteiableeahnemayeiesulceDhenutlDcatieeeffticsetfeheleanDhgecte
fiusciattheftiecotseeseeaDhgecteieuhDceewDcoesetaiacenefamDlyemembeis. 

• SuttticeahneciDsDsectuhselDhgeftiebeoaiDtialeoealco,ebeieaiemehc,egiDef,eahnetcoeieheense
wDllebeeaiaDlableeftiecotseeDhnDiDnuals suffeiDhgelthg-ceimesetaiatthetieltssetfeltiene
theseahneftiewtiaeisetitiDnDhgeieuhDficattheseiiDcesectecoDlnieh ahnecoeDiefamDlDes. 

• AgehcDeseoaieeescablDsoenettlDcDeseahnetitcenuieseftiewtiaDhgewDcoefamDlDesewDcoe
fuhctthaleahneaccesseheenseahnewDlleuseecoeseectesuttticeaeFRCeiestthse.e 

1.4 Developing the Ftmil  Reuoificttio Plan 
 
 laheneielttmehcecahebeeacctmtlDsoenebyeftlltwDhgecoeseesDmtleescetsr 

 Designate a Plan Development Project Leader 
AetitjecceleaneiewoteDseahtwlengeableetfealletoasesetfetteiatthetfecoe tigahDzatth—
DhclunDhgeanmDhDsciatth,eseiiDceenelDieiy,eiectineaeetDhg,efacDlDtesemahagemehceahn 
emeigehcyetteiatths—sotulnebeenesDghacenease itjecc  eaneiefti coeeFamDlye
ReuhDficatthe lah (FR ) neielttmehc titcess.
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 Organize a Working Group 
AesmallewtiaDhgegitutetfefiiee(5)ecteseiehe(7)emembeisetfecoeetigahDzatth’s scaffesotulne
beetigahDzen,eDhclunDhgeietiesehcatiesefitmecoe anmDhDsciatth,eseiiDceetitiDneis,e
facDlDtesemahagemehc,esecuiDcy,eahnetcoeiseas neemenehecessaiy. 

 Reiiew Existog  ilicies tnd Procedures 
ToeewtiaDhgegitutesotulneieiDewecoeetigahDzatth’s exDsthgettlDcDeseftieciacaDhgecoee
coDlnieheDhecoeDiecaie,eiegulaieiegDsciatth:coeca-DhetfefamDlyemembeis,eahneemeigehcye
tteiatths. 

 Review the Ftmil  Reuoificttio  lto Templtse 
ToeewtiaDhgegitutesotulneieiDewecoeeTemtlace DhenecaDleahneneceimDheeotwecoe 
iectmmehnatthsetitiDneneattlyectecoeestecDficsetfecoeetigahDzatth. 

 Complete and Approve a Ftmil  Reuoificttio  lto 
ToeewtiaDhgegitutesotulnetietaieeaeFamDlyeReuhDficatth  laheftlltwDhgecoeesuggestthse
Dhecoe Temtlace,ecaDltienectecoeeheenseahnettlDcDesetfecoeetigahDzatth.e Keyeamthgecoee
elemehcsetfecoeetlaheDsecoeeDnehtficatthetf coeeFamDlyeReuhDficattheTeameahneFRCe
 eanei tieIhcDnehceCtmmahnei ctebeeDhecoaigeeDhecoeeeiehcetfeaheemeigehcy,eDhclunDhge
alceihaceseDhecaseecoeetiDmaiyecthcaccseaieehtceaiaDlable. (See Appendix C, Family 
Reunificatinn eaanannn innacnn nnioaatin.)   

 Coordinate with Local Emergency  ceptce oess Officitls 
ToeeniafetlahesotulnebeecDiculaceneftieieiDeweahnectmmehc fitmeltcaleemeigehcye
tietaienhessetOcDals.eeToeetlahesotulnebeeieiDsen:fihalDzen basenethecoeectmmehcse
ieceDieneahnecoehenDsciDbuceneDhefihaleftimectealleDhceiescenetaites. 

1.5 Plan Maintenance, Training, and Exercises 
 
AestecDficeuhDcetieteistheDnehtfieneby ttsDtthetcleesotulnebeenesDghacenectebe iestthsDbleeftie
maDhcaDhDhgecoeeFamDlyeReuhDficatthe lah ftiecoeeINSERT NAME OF ORGANIZATION .e Toee lahe
sotulnebeeieiDeweneaceleasc ahhually,eahneutnaceneasehecessaiy.e IheannDtth,ecoeePlahesotulnebee
utnacenetheahethgtDhgebasDsect DhctittiaceelessthseleaihenefitmeexeicDses ahn:tieaccuale
eiehcs aseDnehtfieneDheaheafei-acttheahalysDs. 
 
KeyectecoeemaDhcehahceetfecoeeFamDlyeReuhDficatthe laheDsetaitcDtattheDheiegulaieciaDhDhgseahne
emeigehcyeexeicDsesecteehsuieecoacealletaiteseaieefamDlDaiewDcoecoeetitcenuiesectebeeftlltwene
Dhecoeeeiehcetfeaheemeigehcy.eeTwtecytesetfeciaDhDhgeaieehecessaiyect ehsuieecoaceaeFamDlye
ReuhDficatthe lahecahebeeactiaceneahn tteiacenesuccessfully.  FDisc,ecotseeteisths woteoaiee
beehetie-Dnehtfieneftieaeyescaff ttsDtthsesotulnebeeciaDheneDheaniahceeDh tineiecteteiftime
effectiely.e TiaDhDhgesotulneDhcluneeieiDewetfecoee lah,eahnewala-coitugoetfealleasteccsetfe
ieuhDficatthetteiatths,efitmeactiatthect nemtbDlDzatth.e IceDsenesDiableectecitss-ciaDh 
ttcehtalescaffeDhecoeeiaiDtusefuhctths asstcDacenewDcoefamDlyeieuhDficatth.   
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ToDsebasDceciaDhDhgesotulneDhcluneecoe fuhnamehcalsetfecoeeNatthaleIhcDnehceMahagemehce
Syscems’e(NIMS)eIhcDnehceCtmmahneSysceme(ICS)eDsetfetaitculaieDmtticahceeDheehsuiDhgecoace
famDlyeieuhDficatthescaffeaieesteaaDhgecoeesameelahguage asefiisceiestthneis,ecthciacctis,eahne
tublDcetOcDalseahneftlltwDhgecoeesameecthsDscehcetitctctlseDheiestthnDhgecteaheemeigehcye
sDcuatth.eeFRCescaffesotuln beeciaDheneDheICSe100e(IhcitnuctthecteIhcDnehceCtmmahneSyscem)e
ahneICSe700e(IhcitnuctthecteNatthaleIhcDnehceMahagemehceSyscem)eahnesotulneiegulailye
taitcDtaceeDheciaDhDhgeexeicDsesewDcoeemeigehcyetietaienhessetOcDals.eeIceDsealsteiectmmehnene
coaceteisthhel taitcDtathgethecoeeieuhDficattheceam caaeeIS-100.SCAr IhcitnuctthecteIhcDnehce
MahagemehceftieScottls,5 woeieeattittiDace. 
 
Secthn,e usc-Dh-TDmee( IT)eTiaDhDhgemaceiDals sotulnebeeDhcluneneDhecoee lah.eToe tuittseetfe ITe
TiaDhDhgeDsecteiefiesoecoe ahtwlengeetfecotseeteisthsewoteoaie beehetie-ciaDhen,eahnecte
titiDneeteisths wDcoehtetiDtieciaDhDhgewDcoecoeecttlsect teiftimecoeDieassDghenefuhctths.e ITe
TiaDhDhg sotulnectieiealleasteccsetfecoeeieuhDficatth tteiatth.  AeuhDcetieDhnDiDnual,eDnehtfiene
byettsDtth tcle,esotulnebeenesDghacenectecttinDhace ciaDhDhgeactiDtes.e TiaDhDhgesotulnebe 
cthnuccenetheaeiegulailyescoenulenebasDs, ahnentcumehcen. 
 
IheannDtthecteiegulaieciaDhDhgs,ecablectteahnetcoei nDscussDth-tiDehceneexeicDsesesotulnebe usene
ctefamDlDaiDzeescaffewDcoetlahs,eDhclunDhg iecehceutnaces.   iDlls,efuhctthaleahnefull scalee
exeicDsesetitiDneetttticuhDtesefti tlahheisectecescemahagemehceDhea cactcalemahheieahne
Dneallyesotuln Dhclune DhceiactthewDcoeexceihaletaicheis,esucoeas ltcaleemeigehcyeteisthhel. 
 
 

                                                                 
5 ottsr::ciaDhDhg.fema.gti:Ds:ctuisetieiiDew.astxxctneeIS-100.SCa%20 

https://training.fema.gov/is/courseoverview.aspx?code=IS-100.SCa%20
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2.0 PLAN ACTIVATION          
 
ToeeFamDlyeReuhDficatthe lahesotulnebeeactiaceneasesttheasettssDbleeftlltwDhgehttficatthetfe
aheDhcDnehcecoaceDmtaccs coeeINSERT NAME OF ORGANIZATION’s facDlDcy ahneleansectecoeeheene
ftiefamDlyeieuhDficattheseiiDces.e IhDtathgeieuhDficatthecahebeeaeiesulcetfeahyeabhtimale
tccuiiehceeaceahetigahDzatth’sefacDlDcyetieDhecoeesuiituhnDhgeaiea,eDhclunDhgettweietietothee
tucages,eweacoeieeiehcs,eoazmaceDhcDnehcs,ebtmbecoieacs,eciDmDhaleactiDcyeDhecoeeaiea,etieactiee
iDtlehceeacecoeefacDlDcy.e 
 
ToeeFamDlyeReuhDficatthe laheneielttmehcetitcesseahnemaDhcehahceeactiDtesenesciDbeneabtiee
caaeetlaceenuiDhgecoeetie-DhcDnehcetoaseetfeemeigehcyetteiatthse( oasee1) asesotwheDhecoee
Figure 1: Phases of Response thetagee5.eeOhceeaecienDbleecoieacetfeah DhcDnehceoasetccuiien 
iequDiDhg ieuhDficatthesuttticectecoDlnieheDhecoeeINSERT NAME OF ORGANIZATION’s cusctny 
ahnecoeDiefamDlDes (tieaeht-httceeeiehc),ecoeeiestthseetoasee( oasee2)ebegDhsewDcoecoee
actiatthetfecoeeFamDlyeReuhDficatthe lahebyecoeenesDghaceneaucotiDcyeahnemtbDlDzatthetfescaff.   

2.1 Authorize to  Ioittse Actittio 

 uiDhg coeetlahhDhgetitcess,ecoeetiDmaiyeFamDly ReuhDficattheCehceie Dieccti:IhcDnehce
Ctmmahnei iestthsDbleeftieieuhDficatth mahagemehceaceINSERT NAME OF ORGANIZATION 
waseDnehtfien aseINSERT NAME AND TITLE .e HE/SHE DsealsteaucotiDzen cteactiaceecoeetlaheahne
caiiyetuceieuhDficatth tteiatthseasenesciDbeneDhecoDse lah.  Secthnaiyeahneceitaiyealceihaces 
ftiecoDseahneallettsDtthseaieealsteDnehtfien cteehsuieeeOcDehceactiatthetfecoee laheDheahe
emeigehcy.ee(See Appendix C nionanlisnninnFaailynReunificatinn eaan eameosnannnnteioncinnacnn
innioaatinn.   
 
 Reiiew Actiatin nrirreri 
ToeeFRCe Dieccti:IhcDnehceCtmmahneieassessesecoeesDcuattheahneieiDewseaelDscetfe“ciDggeis” ftie
actiathgeFRC.eeToeelDscetfecytesetfeDhcDnehcsecoacemDgoceciDggeiecoeeheeneftiefamDlyeieuhDficatthe
seiiDceseDseexcehsDiere“WDlnlahnetiesciuccuialefiies, oazaintusemaceiDals,eflttns, ctihants,e
blDzzains,ettwei tucages,ecsuhamDs,ebtmbecoieacs, accsetfeiDtlehce,eaccsetfeceiiti... coeseejusce
scaicecoeelDscetfeeiehcs coacemayeDhDtaceeaeieuhDficatth ahneielease.”6  ToeeemeigehcyesDcuatthe
mDgocebeecthfihenectecoeesDhgleefacDlDcy,etieDcemDgocebeeaebitaneienDsasceieaffecthgewDnestieane
ctmmuhDtes. 

                                                                 
6 “Ie tieeUeGuys”eFtuhnatth,eScahnaineReuhDficattheMecotn; VeisDthe0.9.5;e2011;et.7. 

This sectio i eotfies she Ftmil  Reuoificttio neosec ricecsicos(wIoci eos nimmto ecs 
whi tce tushicize  si tctitse she Ftmil  Reuoificttio neosec oFRn( io cespiose si t 
ccisis sisuttio to  i eotf  she ccitctl ficss sseps si keep chil ceo io  iuc icgtoizttions 
custody safe.   
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 Take Immediane Actin ni  eep Children Safe 

WoehecoeeFRCe Dieccti:IhcDnehceCtmmahneieneceimDhesecoacecoeesDcuatthewaiiahcsecoee
actiatthetfeah FRC,eaeyescaffeDhecoaigeetfesafecyeahnesecuiDcye(SafecyeahneSecuiDcyeOOceis)eahne
tublDcemessagDhgeahneDhftimatthesoaiDhge( ublDceIhftimattheOOcei)esotulnebeehttfieneahne
coeeftlltwDhgeactthsesotulnebeecaaeheDmmenDacelyectesecuieecoeesafecyetfecoeecoDlnieheDhecoee
cusctnyetfecoeeINSERT NAME OF ORGANIZATIONr 

1. Children’s Safe Area: ImmenDacelyegacoeiecoeecoDlnieheDheaesafe,esecuie,eiesciDccenestacee
wDcoeiescittm access.e  teaeoeanectuhceahn ctmtaieewDcoeitsceietfecoDlnieheexteccenectebee
Dheatehnahce.e IfecoDlniehemuscebeemtienecteaesecthnaiy ltcattheftieieuhDficatth,ecthcacce
aeyeotlneiecteaiiahgeeftieaccessectecoeealceihaceefacDlDcy. 

2. Command and ControlreEscablDsoectmmahneahnecthcitl,ectmmuhDcatths, ahne
Dhftimatth-soaiDhgewDcoeiestthseetaicheis.e 

3. Secucis wEitcuttion EscablDsoesecuiDcyeahn:tieeiacuace cteaesetaiaceesafeeaieaeltcacene
acecoeeINSERT NAME OF ORGANIZATION’s facDlDcyetieaceahtcoeietie-Dnehtfieneltcatth. 

4. Public Ioficmttion  AsesttheasettssDbleeDssue DhDtalemenDaemessageseassuiDhgecoeetublDce
coacecoeecoDlnieh’sesafecyeDseytuietigahDzatth’setiDmaiyecthceih.eIfeahtwh, tuclDhe coee
titctctlseftietaiehcs:guainDahs ctebeeie-uhDcenewDcoecoeDiecoDlnieh.e ecaDls sotulnebee
Dhclunenethewoeh,eotweahnewoeie fuicoeieDhsciuctths wDllebeetitiDnen tiewebtagese
woeieecoeyecahegteftiemtieeDhftimatth.eFamDlDes,ecoeemenDa,eahneDhceiescenemembeise
tfecoeetublDcesotulnebeeehctuiagenectewaDceftiefuicoeienecaDlsectebeeieleaseneahneaitDne
jammDhgecoeetotheelDhes ct coeeINSERT NAME OF ORGANIZATION  tietieiwoelmDhg 
cellulaiehecwtiasebyecthcacthgecoeDiecoDlniehewDcoecelletothes.e 

5. Parent/Guardian Nitficttiosn Oineilyetaiehc:guainDah httficatthsesotulnebegDhease
sttheasettssDble.eCoDlniehewDcoecelletothesesotulnebeegDieheextlDcDceDhsciuctthseth woace
ctesayetiecexcectecoeDietaiehcs:guainDahs,eftieexamtlere“I am OK, please wait for further 
insnouctins on how and where to pick me up and do not call me back as we have to keep 
the phone lines open.” 

 
 Filliw ICS  ricedurei 
 laheactiattheahneescalattheaie assumenectebeecthnucceneDhectmtlDahce wDco ICSetitcenuies.e
 tsDtthetcleselDsceneDhecoeeftlltwDhg coaiceieflecceaheICS-ctmtlDahceactiatth.  ToeeIhcDnehce
Ctmmahneieseiies:FRCe Dieccti,euhlessecoeescaleeahnesctteetfecoeeDhcDnehcewaiiahcseaebitaneie
nDsasceieiestthse ahneextahneneICSettsDtths.  AseaheDhcDnehceeitlies,efiisceiestthneisecytDcallye
escablDsoecoeDietwheIhcDnehc CtmmahneahneagehcyetOcDalsewDllebectmeetaicetfeae“UhDfiene
Ctmmahn.”  WoDleecoeeiestthnDhge aweEhfticemehcenetaicmehcetieagehcyewDllelDaelyeassumee

Iosecs t liss if “sciggecs” shts wiul  wtcctos she tctittio if t Ftmil  Reuoificttio 
neosec io  iuc icgtoizttion taking into account the age(s) of the children in your custody; 
uoique fetsuces if  iuc ftcilis ; she pciximis  if to ioci eos; she tmiog to  specific 
nature of an incident, etc. 
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tiDmaiyeIhcDnehceCtmmahn, cusctnDaletigahDzatths iemaDheiestthsDbleeftieieuhDfyDhgecoDlniehe
wDcoecoeDietaiehcs:guainDahs.  
 
Figure 2:  Typical Incident Command oInS( nhtcs fic t Ftmil  Reuoificttio neosec 

 

Key:   
 
 
 
 

 
(SeenAppennixn nnionanlisnninnntenFaailynReunificatinn eaanaeameosnannncinnacnninnioaatinn.
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Bctochwriiisiio Sstff 
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Describe how stakeholders and key partners will ie oitfie  in the event of an FRC 
tctittio.  nimplese stile ieliw si  icumeos ke  ptcsoec ciostcs ioficmttio. Expto  
table as needed. 

 Nitfy Cimmuniny  arnneri 

NttfyDhgectmmuhDcyetaicheisetfecoeetlahheneactiatth,etaitculailyetublDcesafecyetOcDalseahne
taicheieagehcDes,eDseaeaeyectmtthehcetfemahagDhgeaheeOcDehceieuhDficattheefftic,etfeheDheae
coattceciDsDsesDcuatth.eeIneally,ecoeseetaicheiseweieeDhitlien DhecoeeneielttmehcetfecoeeFamDlye
ReuhDficatthe laheahnetaitcDtaceeDheiegulaieciaDhDhgeahneexeicDsesewDcoecoeeINSERT NAME OF 
ORGANIZATION’s scaff.eeByecieathgetiesciehgcoehDhgetaicheisoDtsewDcoefiisceiestthneie
agehcDes—ttlDce,efiie ahnemenDcal—DcebectmeseeasDeiecteehgageecoeefiisceiestthneiseahnetcoeie
aeyetaitcDtahcseDhecoe eiehcetfeaheaccualeemeigehcy.  Toee DaDstheOOceiesotulnecthcaccecoeeaeye
taicheiseDnehtfieneDheTablee1. 
 
Table 1n  Ke   tcsoec niostcs Ioficmttio 

 ciii ecwOcgtoizttio 
Services 
Provided 

Primary Contact 
Name E-mail 

24/7 Access 
Phone Number 

 tcaleEmeigehcye
Mahagemehce Dieccti 

    

 tcale aweEhfticemehce     
 tcaleFDiee etaicmehc     
 tcaleEMS     
 tcaleHealcoe etaicmehc     
 tcaleHtstDcal     
 tcaleMehcaleHealcoe
SeiiDcee itiDnei 

    

 tcaleMenDcaleReseiiee
CtitseUhDce 

    

 tcaleCOA      
     
 
IheaebitaneieDhcDnehceDhitliDhgemulttleetaiteseahnecoeeescablDsomehcetfeaheEmeigehcye
OteiatthseCehcei,ecoeeFRCe IOesotulnecthcacc coeeIhcDnehce IOeahneDhDtaceecttinDhatthewDco 
coe  tDhceIhftimattheSysceme( IS) beDhgeescablDsoeneftiecoeetieialleemeigehcyesDcuatth.ee 
 
2.2 Mobilize Sstff 
 
IhDtaleactiatthesotulneDhcluneemDhDmumescaOhgeftieieuhDficatthefuhctthseahnetitiDneeftie
escalatthetfescaOhgeaseiequDien.eeToeeIhcDnehceCtmmahnei:FRCe Dieccti ahnecoeeOteiatthse
CoDefesotulneieiDewecoeeFRC’seICSetigahDzatthalecoaiceDheFDguiee2 abtie ahnemaaeeanjuscmehcse
cteDceasehecessaiyecteiefleccecoeeINSERT NAME OF ORGANIZATION’S uhDqueecoaiacceiDstcs ahne
coeeemeigehcyecDicumscahcesenDccathgewoDcoeciuscenescaffeahneitluhceeisemayebeeaiaDlableecte
scaffecoeeFRC. 
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rescciie she oitficttio pcicess use  ts  iuc ftcilis . Fic extmplen will sstff ie oitfie  
i  lto lioen cell phioe to wic ishec emecgeoc  oitficttio s ssems?  

ToeeIhcDnehceCtmmahnei:FRCe Dieccti, OteiatthseCoDef, ahn  lahhDhgeCoDefesotulneneceimDhe 
scaOhgeheens ftiefulletteiatthsetfecoeeFRC,ebasenethecoeehumbeietfecoDlniehecoacewtulneheene
ctebeeieuhDfien,ecoeehacuieetfecoeeDhcDnehc,ecoeefacDlDcy’setitxDmDcyectecoeeDhcDnehc,ecoeeexteccene
lehgcoetfecoeeemeigehcy,eecc.  BasenetheahtcDtacenescaOhgeheens,esuOcDehcecttDesetfecoee tbe
ActtheSoeecsesotulnebeetietaiene(DhebtcoenDgDcaleahneoainecttyeftimacs)eftienDsciDbutthectecoee
scaffewoehecoeyeiegDsceieftieseiiDceeDhecoeeFamDlyeReuhDficattheCehcei.eeToeeIhcDnehce
Ctmmahnei ahnecoeeOteiatthseCoDef sotulneieiDewesDceetlahseftiecoeetie-neceimDhene
ltcatth(s)eftiecoeeescablDsomehcetfea CoDlnieh’seSafeeAieaeahnenelegaceeaeiestthsDbleescaffe
teisthectetigahDze coDlnecaieescaffeahneiestuices DmmenDacelyeuttheactiatth. 
 
ScaffeftiecoeeFamDlyeReuhDficattheTeam mayectmeefitmetheetfecoieeestuices,etiea ctmbDhatthe
tfestuices,ealletfewotmesotulneoaieeoaneCORI:SORIecoecasectmtlecen Dheaniahce.e 

•  xiitnr paid inaaff  ToeseeteisthsewDllebeeahtwheahnealieanyeietenebyehtimalescahnaine
tteiathgetitcenuies,eahnewDlleoaieeattittiDaceebangeseahn:tieDnehtficatth. 

•  re-credentaled iilunneer inaaff  ToeseeteisthseoaieeaeahtwheoDsctiyewDcoecoe INSERT 
NAME OF ORGANIZATION ;eotweiei,eDfeassDghenectecoeeFRC,ecoeyesotulnebeeDssueneahe
DnehtficatthebangeeaucotiDzDhgeehciy. 

• Snaa frim “nruined iiurceiff”  ToDsewtulneDhclune,eftieexamtle,emehcaleoealcoescaffe
titiDnenebye MH;estcDalewtiaeisefitme CFS; MenDcaleReseiieeCtitseitluhceeis, etc.ee
ToeseeteisthsewDlleoaieebeeheieteneahnecienehtalenebyecoeDie“otme” tigahDzatth;e
otweiei,ecoeyesotulnebeeDssueneFRCebangesesDhceeoealcocaieescaffemayehtceahtwecoem. 

 
 etehnDhgethecoeehacuieetfecoeeDhcDnehceahneaiaDlableeiestuices,eDhnDiDnualescaffeteisthsemaye
beeassDghenectefulfillemtieecoahetheeitleeDhecoeeieuhDficatthetitcess.ee(See Appendix G for Job 
ActinnSteensnnionnten eynsnaanoilesnninmennulfillennnuoinnnanFaailynReunificatinnpoicessn.   ueecte
coe sehsDtiDcyetfefamDlyeieuhDficatth tteiatths,eDceDs iectmmehnenecoacescaffebeefitmecoese 
ciuscenestuicesethly.  Nte“stthcahetus”eitluhceeis sotulnebeeteimDteneDhecoeeFamDlye
ReuhDficattheCehcei. 

ToeeFRCe Dieccti:IhcDnehceCtmmahnei ahneOteiatthseCoDefesotulnewtiaewDcoe lahhDhgeahnecoee
CtmmuhDcatthsescaffe ct Dmtlemehcetie-neceimDhenemecoahDsmseftiehttfyDhg scaff tfecoeeFRCe
mtbDlDzattheahn ftieDssuDhgealeics ctescaffeasecoeeDhcDnehceuhftlnsetieietme.  
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If pissiilen ccitctl supplies to  equipmeos shiul  ie pce-pisitioe  io she  esigotse  
Ftmil  Reuoificttio neosec tcetos( i eotfie  io ioseciic to  exseciic sise pltos.  If not 
pctctctl si pce-pisition she licttio if oee e  supplies to  equipmeos shiuld be 
i eotfie  io she plton ts well ts existog pcice uces fic tcquisitio if t  itiotl supplies. 

2.3 Set Up the FRC—Coordinate Supplies and Equipment 

UttheactiatthetfecoeeFRC,ecoee Dieccti:IhcDnehceCtmmahneiesotulneDmmenDacelyecttinDhacee
wDcoecoeeOteiatths ahne tgDstcseCoDefsecteehsuieecoacecoeesecutetfecoeeFRCetccuiseDheahe
eOcDehceahnetmelyemahhei.eeToeyesotulneescablDsoeaheIhcDnehceCtmmahne tsceahneDhDtace a 
ieiDewetfeDhceiDtieahneexceiDtiesDceetlahsecoaceDnehtfyecoeeaieas wDcoDhecoeefacDlDcye(DhclunDhge
alceihaces) ctebeeuseneftiecoe iaiDtuseactiDteseasstcDacenewDcoecoe FRC ahnewtiaewDcoecoee
 tgDstcseCoDefeahneFacDlDtesescaff cteexecuceeaesec-utesciacegyeftieeacoeaiea.  (See Appendix E for 
internal and external site plans showing how thenFaailynReunificatinnSeoricesnAoeanstiulnnmen
cinfinuoenn.   tgDstcs sotuln set utesuttlDesefiisc DhecoeeftlltwDhgeaeyeaieasectefacDlDcaceeahe
eOcDehceactiatthetfefamDlyeieuhDficattheseiiDcesre  

 CoDlnieh’s SafeeAieae(wDcoesecuieeiescittm access);  
  aiehc:GuainDah Coeca-DheAieae(tucetfecoeelDheetfesDgocewoeieecoeecoDlniehewDllebee

ltcacen); 
 CtuhselDhgeAiea (wDcoeiescittmeaccessesetaiaceefitmecoeecoDlnieh); ahne 
 AccessDbleeMenDcal:FDisceADneAiea wDcoeiestuiceseftiecoDlnieheahnetaiehcs:guainDahs 

wDcoestecDaletiemenDcaleheens,eDneallyeheaieaenttiewDcoetucsDneeaccess.ee 
 
OhceecoeseeaeyeaieaseaieeequDtteneahnescaffen,esuttlDeseahneequDtmehcecahecoehebeeseceuteDhe
coeeaieasenesDghaceneftieieuhDficatth,elaweehfticemehceDhceiiDews,emenDaescagDhg,eecc.ee
 tgDstcsesotulnewtiaewDcoeSafecy:SecuiDcyeOOceisecteseceutesDghageeahneciaOcecthcitlsebtcoe
tucsDneeahneDhsDneecoeeFRCectemaDhcaDhetoysDcalesetaiatthebecweehecoeetublDc,e
taiehcs:guainDahs,eahnecoDlnieh.eeFDguiee3 beltw nemthsciaceseaheexceiDtiesDceetlahe
suteiDmttsenetheaheaeiDaletotctetfecoeesDceeahnecoeebasDcegtalsetfecoeesec-utetitcess. 
 
IfettssDble,e tgDstcsesotulnetie-ttsDttheciDtcalesuttlDeseahneequDtmehceDhecoeenesDghacene
FamDlyeReuhDficattheCehceieaiea(s)eDnehtfienetheDhceiDtieahneexceiDtiesDceetlahs.eeWoeieetie-
ttsDtthDhgetfesuttlDeseDsehtcefeasDble,ecoee tgDstcseCoDefesotulneDnehtfyecoeeltcatthetfeheenene
suttlDeseahneequDtmehc.eeToee tgDstcseCoDefesotulneieiDeweahneDhDtaceetitcuiemehcesciacegDese
ftietbcaDhDhgeannDtthalesuttlDeseahneequDtmehc,eDfeheenen,eDhecttinDhatthewDcoecoeeFDhahcee
CoDef.eeWRHSAC’sectmtahDthentcumehc,ecoeeFamily Reunificatin  lan Suppirtie  Euipmenn 
 iin, DnehtfieseequDtmehce(oainwaie:stfwaie)ecoaceDseciDtcalecoeesuccessfuleDmtlemehcatthetfe
coeeieuhDficatthetlahe[DhseicelDha].ee 
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Source:  Ie uieUeGuyseFtuhnatth,eScahnaineReuhDficattheMecotn,eVeisDthe0.9.5;e2011 

Figure 3:  Setup Goals 

 
 
 

2.4 Prepare for FRC Actittio to  Opecttios 
 
 Cinducn Snaa Reriinratin 

ToeeFRCe Dieccti:IhcDnehceCtmmahnei ahneSafecy:SecuiDcy OOceiesotulneescablDsoecoe 
scahnain titcenuieseftiescaff iegDsciatth:cienehtalDhgeahnesDgh-Dheahneehsuieecoacecoesee
titctctls aieecthsDscehclyeftlltwen.eeAlleitluhceeis tiehth-agehcyescaffesotulnealstebe Dssuene
bangesetietcoei DnehtficattheaucotiDzDhgeehciy DhctecoeeFRCecthsDscehcewDcoefacDlDcy ttlDcDes.  
UhDqueeattaielesucoeas oacsetieiescsewtulneassDscefacDlDcy scaffeahnefamDlyemembeiseDh DnehtfyDhge
famDlyeieuhDficatth scaffeahnetie-cienehtaleneitluhceeis. 
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 Conduct Just-In-Time (JIT) Training 

 ITeTiaDhDhgesotulnebeecthnuccen byecoeeOteiatthseahn:ti  tgDstcseCoDefseftieallescaffeacecoee
begDhhDhgetf eacoesoDfeahn:tiewoeheahyehew scaffemembeieDseassDghen.eToDseDs Dmtticahcehtce
thlyeftiescaff uhfamDlDaiewDcoeFRCetteiatths, bucealsteftietieiDtuslyeciaDhen scaffewotemayeheene
iefiesoei ciaDhDhg.   ITeTiaDhDhg sotulneanniess coeetieiallemDssDtheahnetbjectiesetfecoe FamDlye
ReuhDficattheCehcei.ee IT TiaDhDhgeftiestecDficettsDtths sotulneanniessr 

• NeenectentcumehceeieiycoDhg 
• BasDceICSetitctctlsrewotecoeyeietticecteahnewoteietticsectecoem 
•  tbeActtheSoeec(s) (see Appendix G) 
• CtneetfeCthnucce(see Appendix D) 
• OigahDzatthecoaicewDcoehames,ettsDtths, ahnemDssDths,ecteDhcluneewoteietticsectewotm 

(see Appendix C); 
• FacceSoeeceiegainDhgeFamDlyeReuhDficattheCehcei tteiatths (see Appendix F) 
• FamDlyeReuhDficatth Cehcei  aytuc (DhceiDtieahneexceiDtiesDceetlahs) (see Appendix E) 
•  tcumehcseahneftimsecoacewDllebeeutlDzenebyecoe ttsDtth (see Appendix F) 

 
 Establish Ongoing  ublic Meiiarinr  ricedurei 

ToeeFRCe Dieccti:IhcDnehceCtmmahneiemusceattitieealletublDcemessagesebeftieeielease.eToee
 ublDceIhftimattheOOceie( IO)esotulneescablDso tucgtDhgemessagDhg titcenuies,esuteiiDseecoee
set-utetfeaeMenDaeAieaesetaiaceefitm coeecoDlnieheahnefamDlDes,eahnetietaieeemeigehcye
httficatths:tiesseieleaseseftieuseecoitugotucecoeeDhcDnehc.ee ublDcemessagDhgetitcenuieseahne
samtleehttficatths sotulnebeesoaienewDcoeallescaffeacecoeeDhDtaleciaDhDhgeahneutnacenetieiecoee
ctuiseetfecoe emeigehcyeeiehc.  AllescaffesotulnebeeiemDhnenecoaceallemenDaeDhquDiDesesotulnebee
iefeiienectecoee IOeahnesehsDtieeDhftimatthesotulnehtc beebitancasc tieieemeigehcyeianDts 
ahn sotulnebeesoaienethlyetheaheas-heenenebasDseusDhgetothesetieescticsectetitceccecoeetiDiacye
tfecoeecoDlnieheahnefamDlDeseDhitlien.ee 
 
IheaebitaneieDhcDnehceDhitliDhgemulttleetaiteseahnecoeeescablDsomehcetfeaheEmeigehcye
OteiatthseCehcei,ecoeeFRCe IOesotulnecttinDhaceewDcoecoeeIhcDnehce IOeahnetaitcDtaceeDheae
 tDhceIhftimattheSysceme( IS).eeToee ISesotuln Dhcluneeallecoeeactiee IOseftiecoeeeiehce(e.g.,e
fitmeltcalelaweehfticemehc,eltcalescottls,emuhDcDtaletOcDals,eMEMA,eMS ,eecc.) 
 
AhtcoeiesetaiaceetieifltwewaDthgeaieaemayebeeheenen ftietcoeiecthceihenefamDlyemembeise
ahneDhceiescenetaites,eltcacen tucetfecoeesDgocetfecoeeFRC, Dfelaigeehumbeisetfetettleeaiee
exteccenecteiestthnectecoeeciDsDs.eeOhlyetaiehcsetielegaleguainDahsewDcoeattittiDacee
DnehtficatthesotulnebeealltweneDhctecoeeFRC.eeHtweiei,emahyetcoeiefamDlyemembeisemayebee
cthceiheneftiecoeewelfaieetfecoeecoDlnieheDhequesttheahnecoeyewDllehacuiallyefltcaectecoee
tigahDzatth’sefacDlDcyewoeh aheDhcDnehceDsetccuiiDhg.eeEstmacesetfecoeehumbeisetfecthceihene
ielatieseexteccen ctesotweuteDheaeciDsDseiahgeefitme9ecte18 teiecoDln,esuggesthgea ttcehtale
heeneftiecitwnecthcitlewoehelaigeehumbeisetfeDhceiesceneDhnDiDnualsesotweuteacecoeeFRC. 
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3.0 OPERATIONS           
 
3.1 Ftmil  Nitficttio 
 
IhecoeeeiehcetfeaeieuhDficatth tteiatth,etaiehc:guainDahehttficattheDsecoe tiDtiDcy fiiscescet.  
MahyetigahDzatthseoaieetucgtDhge911ehttficatthesyscemsectecalleahn:tiecexc Dhftimatthecte
coeDi taiehc:guainDah tttulatth.e IceDseDmteiatieecoaceaccuiace,efaccual Dhftimatthebee
nelDieien,escaithgewDcoecoeeciucDaleFDisceMessage.e WoDleeDcemayeseem ctmftithgectecelle
taiehcs:guainDahs coaceeieiytheeDsetaay,etiectemDhDmDzeecoeehumbeietfeDhjuiDes, coDseFDisce
MessageehtcethlyebegDhsecoeeiectieiyetitcess,eDcemayebeeeiDnehtaiyefti tuittsesetfelDabDlDcy.e 
RacoeiecoahesayDhge“AllecoDlnieh aieesafe,”eDceDsetitbablyemtie accuiaceecteietticecoac,e“Weeaiee
DhecoeetitcessetfeescablDsoDhgecoeesafecyescacusetfeall coDlnieh ahnescaff.”  Nttficatthsecte
taiehcs:guainDahsesotulneDhcluneeaeiemDhneiectebiDhgetotcteDnehtficatthewDcoecoemectecoee
ieuhDficatthesDceeahneoaie Dc tuceahneieanyectesotweieuhDficatthescaff acecoeeCoeca-DheAiea. 
 
WDcoecoeehumbeietfecelletotheseaiaDlableecteeiei-ytuhgeietttulatths, taiehcs:guainDahs wDlle
lDaely beecoeefiiscecteaiiDieeacecoeeDmtaccenefacDlDcy.   ietaieefti coeefaccecoacecoDsemayetccuietiDtie
ctecoeeciahsmDssDthetfeahyetOcDalehttficatthebyecoe tigahDzatth.  CoDlnieh wDllecalletiecexcecoeDie
taiehcs:guainDahseDmmenDacelyenuiDhgeaeciDsDs,enestDce ttlDcDesetitoDbDthgemtbDleetotheeuse.  
AnnDtthally,estmeetigahDzatthsemayehtceoaie accuiaceecthcacceDhftimattheftiealle
taiehcs:guainDahs.e IcemayebeettssDbleenuiDhgeaeciDsDsect leieiageecoDsectecoeetigahDzatth’se
aniahcageebyewiDthgetuceieuhDficattheDhftimattheftiecoe coDlnieh ctecexcectecoeDie
taiehcs:guainDahs.  CoDlnieh aieealsteasaenehtcect sehnemulttle cexcemessageseeDcoeieDhetietuce
tfecoeefacDlDcy ti ieuhDficattheaiea cteaeetecoeecellulaiehecwtiaetteh nuiDhgeieuhDficatth 
tteiatths.e 
 
 ie-tietaienehttficatthemessageseaie iDcal.e WoDleeahycoDhgewiDteheDheaniahceemayehtc 
exacclyeficecoeecDicumscahcesetfeahyegDieheciDsDs,eDcewDllesaieetme DhecoeeDhDtaletoaseetfea ciDsDs.e
ToeseescacemehcsecahebeeietenewDcoecoee ublDc IhftimattheOOceieahnelegalectuhseleasetaicetfe
coeetlahhDhgetitcess.e Ocoei httficatthsesotulnealstebeecthsDneien.e Cthcacthgeahe
tigahDzatth’s legalectuhsel,easewelleasecoe Dcs DhsuiahceetitiDneisesotulnebeetaicetfecoee
httficatthetitcess. 
 
3.2 Ftmil  Regisscttio 
 
Ftietaiehcs:guainDahs,ecoeieeaieeaectutleetfescets DhecoeeieuhDficatthetitcess.eIfeae
taiehc:guainDah DseniDiDhg ctecoeeFRC,egieaceieawaiehessetfeciaOceahneemeigehcy ieoDcleseDse
aniDsen.   aiehcs:guainDahs sotulnetaiaewoeieeDhnDcaceneahn htceabahntheieoDcles.e 
 aiehcs:guainDahseaieeasaenectegtectecoe ReuhDficatthe aiehc:GuainDah Coeca-IheAieaeahne
ftimelDhesebasenethecoeefiisc leteietfecoeDiecoDln’s lascehame.e WoDleeDhelDhe,etaiehcs:guainDahs 
aie asaenectefilletuceaeReuhDficattheCain.  Stmeetfecoeesame DhftimattheDseieteacenethebtcoe
coeectteahnesetaiacen btttmetfecoeecain.e aiehcs:guainDahs aieeasaenectectmtleceealletaicsetf 
coeecain (see Appendix F, Forms, nionancipyninnntenReunificatinn aonn.
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IfeaetaiehcetieguainDaheDsehttfienecoaceieuhDficattheDseheenen,ecoeieeaieestmeeexteccatthsecoac 
taiehcsetieguainDahsesotulnebeeawaieetf.e  FDisc,ecoeyesotulnebeehttfienectebiDhg Dnehtficatth.e 
ToacewDllescieamlDheecoDhgsenuiDhg ieuhDficatth.eSecthn,ebeetatehc ahnentehtcetDcaeuteytuie
coDlnewDcotucecoecaDhgeDh.eeReuhDficattheDseaetitcess coacetitceccsebtcoecoeesafecyetfecoeecoDln 
ahnetitiDnesefti aheacctuhcableecoahgeetfecusctnyefitmecoeetigahDzatth ctea iectghDzene
cusctnDaletaiehcetieguainDah.  Toee aiehc:GuainDah Coeca-IheAieaesotulnebeescaffenebye
anmDhDsciatieescaffetfecoeetigahDzatth,eDfettssDble,easecoeyewDllebeecoeemtscefamDlDaiewDcoe(ahne
famDlDaiect)ecoeefamDlyemembeisetfecoeecoDlnieheuhneiecoeDiecaieeahnecusctny. 
 
ToeieeaieeseieialesciacegDeseftieDnehtfyDhgecusctnDaletiDiDlegeenuiDhgeaeieuhDficatth.  Toee
“WoDcelDscemecotn” cthfiimsecoeetaiehc:guainDaheiDaetotcteDnehtficattheahn cthfiimDhgecoee
teisth’seaucotiDcyebyectmtaiDhgecoeeI ectecoeescunehcenemtgiatoDc cainetitiDnenectecoee
tigahDzatth.e ToeebeheficetfecoDsemecotneDseabstluce acctuhcabDlDcy.e ToeectsceDsegieaceietmee
ahnegieaceieoumaheiestuiceeheensectecoeca coeeDnehtficattheagaDhsceehitllmehceiectins.  Toee
“BlacalDscemecotn” ielDesetheaetie-neceimDhenelDscetfeteisthsewDcoecusctnDal iesciDctths.e 
InehtficattheDseusen,eDhecoDsecase,ecteneceimDheeDfetieiehthgescunehc ieleaseectecoeehth-
cusctnDaletaiehc:guainDaheDsehecessaiy. 
 
Ihestmeecases,etaiehcs:guainDahsemayehtceoaieetotcteDnehtficatth.  StmetmeseI  cahebee
ieiDfienebyecoeecoDln’seseiiDceetitiDnei tietcoeiescaff.e AhtcoeiettttheDsect stlDcDcelDtleeahtwhe
Dhftimattheabtucecoeescunehc.e  ToeeScahnaineReuhDficattheCain oaseaestaceeftiecoeecoDln’se
bDiconay.e Toeeaieaefti coDseDsethecoeeEsctic’s taicetfecoe cainewoDcoecahebeeieiDfieneagaDhscecoee
nemtgiatoDc:ehitllmehcecainenuiDhgea WoDcelDscecusctnyeieiDficatth.e OieDcecahecthfiimenebye
coeecoDln woehecoeeEscticeieciDeiesecoem fitmecoeeCoDlnieh’seSafeeAiea. 
 
3.3 Reuoificttio 
 
AcctinDhgectecoeeSRM,ecoeeftlltwDhgeDseaenesciDttthetfecoeetteiatthsetfecoeeFamDlye
ReuhDficattheCehceieDheaehucsoellr 

 EscablDsoeae aiehc:GuainDah Coeca-Ihe tcatth. 
  elDieiecoeecoDlniehectecoeeSafeeAiea,ebeythnecoeefielnetfeiDsDthetfetaiehcs:guainDahs.e

“Gieeceis”enDieccetaiehcs:guainDahsectecoee aiehceCoeca-Iheltcatth,eahneoeltecoeme
uhneiscahnecoeetitcess. 

 Ihsciuccetaiehcs:guainDahsetheotwectectmtleceeReuhDficattheCains. 
 EscablDsoetitcenuieefti taiehcs:guainDahsecteself-sticenuiDhgecoecaeDh,escieamlDhDhgecoee

titcess. 
 Esctics biDhg coDlniehefitmecoeeSafeeAiea. 
 Cthcitl lDhesetfesDgocectealltweftiectmmuhDcattheahnetcoeieDssuesectebeeoahnlenewDcoe

nDmDhDsoeneniamaetieahxDecy. 
 AhtcDtace menDcaletieDhiestgatieecththgehcDes.  
  tcumehceeieiycoDhg
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MtscetigahDzatths useeaenemtgiatoDcecainecteiecaDheDhftimatthetheeacoecoDln,ewoDcoemayebee
aetceDhebDhneisetiefiles.eeIneally,eDceDsebeheficDalectesetaiaceecoeecainseDhct multtle,ecoDhheie
bDhneis setaiacenealtoabetcallyectebeenDsciDbucenectescaffenealDhgewDcoefamDlDesewotseecoDlnieh’se
hamesebegDhewDcoetaitculaieleteis.e  uiDhgeaeieuhDficatth,eahetigahDzatthemayeexteiDehcee
ntzehsetieeieheouhniensetfefamDlyemembeis aiiDiDhgeacecoeesDce,eseeaDhgecoeDiecoDln tiefamDlye
membei.e By setaiathgenemtgiatoDcecainseDhctesmalleiegituts,ecoeetitcessecehnsectemtiee
fascei ahnecoeegtaletfeieuhDficattheDsegieaclyeacceleiacen.e Toeesyscemesotulnebeeftcuseneth coee
ease-tf-useeftiesciess-filleneDhctmDhgetaiehcs:guainDahs ahnecoeeFRCescaffeassDsthgecoem. 
 
3.4 Support Services 
 
IheannDtthectefacDlDcathgefamDlyeieuhDficatth,ecoeemDssDth tfecoeeFRCeDhclunesecoeefacDlDcatthetf 
suttticeseiiDcesectefamDlyemembeis.eToe HealcoeSutttic UhDc cttinDhacesecoe facDlDcatthetfe
suttticeseiiDces ctecoDlnieheahnecoeDiefamDlDes.e ToeetitiDsDthetf tsycotltgDcal fiisceaDneahn 
mehcaleoealco:beoaiDtialeoealco seiiDcesetitiDnenectecoDlnieh,efamDly membeiseahneFRCescaffeDse
aeaeyeelemehceDhetigahDzDhgecoeeFRCecteiestthnectecoe soticeahnelthg-ceimeoealcoecthsequehcese
tfenDsasceiseftiecoDlnieh, famDlyemembeis,eahnescaff. 
 
3.5 nimmuoicttios 
 
CtmmuhDcatthseDseaeaeyeelemehcetfemahagDhgeaheemeigehcyeiequDiDhgefamDlyeieuhDficatth 
seiiDces.eeCtmmuhDcatthseDhcluneseDhftimatthesoaiDhgeamthgeiestthneiseahnescaffeasewellease
tublDceDhftimattheahneiDsaectmmuhDcatths.eOhceecoeeDhDtalehttficatthseaieesehcetucectecoee
ctmmuhDcyeahnectecoDlnieh’sefamDlDes,ecoeieewDllebeeahethgtDhgeheenectemthDctiecoeeeitliDhge
sDcuattheahneaeeteeieiytheeDhftimenetfecoeescacusetfebtcoecoeeemeigehcyeDhcDnehceahnecoee
famDlyeieuhDficatthetitcess asewelleasecthcitleiumtis. ToeieeaieeseieialeasteccsetfecoDsethgtDhge
efftic,eDhclunDhgegeheialetublDcemessagDhgetitcenuies ftiemenDaeahnestcDalemenDa,e
ctmmuhDcatthsewDcoescaff,eahneDhftimatthesoaiDhgewDcoeemeigehcyetietaienhessetOcDals. 
 
 General Cimmunicatin  ricedurei 

OhceeDhDtalehttficattheoasebeehemaneeahnecoeeieuhDficatthetitcesseDseuhneiwayecoeieewDllebee
thgtDhgeheenseftiecththueneDhftimatthesoaiDhgewDcoealletfecoeeINSERT NAME OF 
ORGANIZATION’s aeyetaicheis.eeBecauseetfecoeeexciemeesehsDtiDcyetf Dhftimatth cthceihDhge
coDlnieh,eHI AA ahneFERPA ttlDcDes,eahnecoeenamageecoacecahetccui aseaeiesulcetfeDhaccuiaceetie
tiemacuie ieleaseetfeDhftimatth,eFRCescaffesotuln exeicDseegieacecaieeDhesafeguainDhg 
DhftimattheahnenDssemDhathgeDc attittiDacely thlyeuhneiecoeesuteiiDsDthetfecoee ublDce
IhftimattheOOcei.e 
 
Aefewegeheialeiuleseattly cteDhftimattheoahnlDhg ahnenDssemDhatthr 

•  DssemDhaceeDhftimatthethlyecteteisthsewDcoeae“heenecteahtw.” 
•  DssemDhaceeDhftimattheabtucecoDlniehethlyewoeheaucotiDzenebyetitteieaucotiDcy. 
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• SehsDtieeDhftimatthesotulnehtc beeciahsmDtenebyeianDt,elahnlDheetiecellulaieceletothee
DfeDcecahebeeaitDnen. 

• OhlyeciahsmDcesehsDtieeDhftimatthethecoeeIhceiheceiDaetasswtin-titceccenesyscems.  
• CthnucceieibalectmmuhDcatthseDheaeltcattheahnemahhei coaceehsuieecoaceuhaucotiDzene

DhnDiDnualsentehtcetieioeaiecoem. 
• UseetlaDhelahguage.e Steaaecleailyeahnesltwly;eaitDnectnes,eabbieiDatths,eacithymseahne

jaigth. 
• BeecthcDseeahnebeebiDef. 
• ObcaDhetie-attitialefitmecoeeIhcDnehceCtmmahneiebeftieeieleasDhgeahyetublDce

messagDhg.e 
• AssumeecoaceallewiDtehectmmuhDcatthsectulnebeemaneetublDc 

 
 Cimmunicatini winh Snaa 

ToDs FamDlyeReuhDficatth  lahetuclDheseaectmmuhDcatthettlDcyeaDmeneaceaeetDhg FRCescaffe
DhftimenetfeaeyenecDsDthseahn utnaces.  IhceihalescaffectmmuhDcatths mayeDhcluner 

• FRCescaffemeethgs.eGeheially, coeseewDlletccuieacecoeebegDhhDhgetf eacoetteiatthale
teiDtnetiesoDf coahge,etieaseaeiesulcetfeah tccuiiehceetfeaheeiehcecoacemusc bee
cthieyenecteallescaff. 

• UhDc,eTeam ahneGitutemeethgs.eCalleneac coeenDscietthetfecoeDi suteiiDstis: 
• Ohe-th-theeahneDhftimal ctmmuhDcatths. 
• WoehectmmuhDcathgewDcoetcoei scaffehtceDheytuieuhDc,etieDheahtcoei toysDcaleltcatth,e

ieiDfyeahn ntcumehcecoeehame,euhDc,eahn ttsDtthetcleetfecoeeteistheytueaie 
ctmmuhDcathgewDco.e tcumehc ctmmuhDcatthsewDcoeteisths tucsDneeytuieGituteusDhge
ICSeFtim 213etieequDialehce(oainecttyeti eleccithDc). 

 
 Cimmunicatini winh  merrency  reparedneii  Ociali 

 tcaleEmeigehcye ietaienhesseOOcDalsesotulnebeehttfienewoehr 

• ToeeFRCeDsebeDhgeactiacen. 
• ToeeFRCeDseieanyecteieceDieefamDlyemembeis. 
• AnnDtthaleassDscahceetiesecuiDcyeDseheeneacecoeeFRC. 
• ToeeFRCeDsebeDhg nemtbDlDzen. 

 
IheannDtth,enuiDhgecoeectuiseetfecoeeemeigehcyeDhcDnehceltcaletOcDalsesotulnebeeaetceattiDsene
tfecoeescacusetfecoeefamDlyeieuhDficatthetitcesseahneahyecoahgeseDhecoeesDcuatth.eeIfecoeieeDseae
laweehfticemehceelemehcectecoeesDcuatth,eFRCescaffesotulnemaDhcaDhesDmDlaiecthcaccewDcoecotsee
tOcDalseasewellestecoaceeieiytheeDsetteiathgewDcoecoeesameesDcuatthaleawaiehess.e 
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IhecoeeeiehcetfeaebitaneieciDsDsesDcuacDth, DceDsetitbableecoaceaheEmeigehcyeOteiacDthseCehceie
(EOC)ewDlleoaieebeeh accDiacen uhneiecoeeaucotiDcyetfeaheIhcDnehceCtmmahnei.e 
CtmmuhDcacDthsewDcoecoe EOC sotulnegeheially tccuieacecoeeteeieleiel,eD.e., coeeFRCeMahagei: 
IhcDnehceCtmmahnei ahn stecDalDscsewDllecttinDhaceewDcoecoeDi ctuhceitaicseDhecoeeEOC tie
coitugoeaheatttDhcene DaDstheaseneceimDhenebyecoeeIhcDnehceCtmmahneietieEOCeMahagei.e 
 
 Cimmunicatins winh  ublic Media 

ToeeFRCe ublDceIhftimacDth OffDceiesotulneoahnleeall ctmmuhDcacDthsewDcoecoeemenDa.eAll 
scaffesotulnebeecaucDthenehtcectetitiDne DhftimacDthecteahyemenDaeietiesehcacDie wDcotuce
stecDfDceaucotiDzacDthefitmecoe  IO.  A MenDaeCehceieti aieaefti menDaecthcaccs,eDhceiiDews,eahne
biDefDhgs sotulnebeenesDghaceneawayefitmecoe ieuhDfDcacDtheaccDiDcDeseDhecoeeFRC.  Alle
ctmmuhDcacDthsewDcoecoeemenDaeiequDieetie-attitialebyecoeeIhcDnehceCtmmahnei.e 
 
 Cimmunicatins iia Sicial Media 

CtmmuhDcacDthseiDaestcDalemenDaeoaie bectmeeDhcieasDhglyeDmtticahceDhetui stcDecy.eWoDlee
exciemelyeialuableefti ctmmuhDcacDthsetuittses, ctmmuhDcacDtheiDaestcDalemenDaeDs iDicuallye
DmttssDbleectecthcitl,eahneDs subjeccectemDsuhneiscahnDhgeahn nDssemDhacDthetfemDsDhftimacDth.e
StcDal menDaeDsealsteaectmmthestuiceetf iumtiseahnesteculacDth.eFRCescaffesotuln anoeieecte
coeDiefacDlDcy’seescablDsoen stcDalemenDaettlDcy.e IfehtesucoettlDcy exDscs,efacDlDcDesesotulneseeaecte
mDhDmDze coeettcehcDaleoaimetfenDssemDhacDthetf mDsDhftimacDtheiDaestcDalemenDaebyr 

• UigDhgefamDlyemembeisecteiefiaDhefitmenDssemDhacDhgeDhftimacDth cthceihDhgecoDlnieh,e
FRCecthnDcDths,etietcoeiesehsDcDieeDhftimacDtheiDaestcDalemenDa. 

•  DieccDhg scaffecteiefiaDhefitmenDssemDhacDhgeDhftimacDthecthceihDhgecoeeFRC,efamDlye
membeis,etiecoDlnieh iDaestcDalemenDa. 

• RequescDhgescaffeahnefamDlyemembeisecteaniDseecoeeFRCe ublDceIhftimacDtheOffDcei ( IO)e
DfecoeyenDsctieieDhattittiDaceeDhftimacDthecthceihDhgecoeeFRC,efamDlyemembeis,etie
coDlnieh iDaestcDalemenDa. 

• AniDsDhgescaffeahnefamDlyemembeisectebeealeicecteiumtisetiesteculacDthebeDhge
nDssemDhaceneiDaestcDalemenDa,eahnecteDhftimecoeeFRCe IOetfeahyetccuiiehce. 

 
ToeeICSetigahDzacDthalecoaiceDhcluneseaeStcDaleMenDaeCttinDhacti (tfceheaeTwDcceietietcoei 
stcDalemenDaeusei),eietticDhgectecoee ublDceIhftimacDtheOffDcei. 
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4.0 DEMOBILIZATION          

4.1 Aushicize remiiilizttio if FRn  
 
 uiDhgecoeetlahhDhgetitcess,ecoeetiDmaiyeFamDly ReuhDficattheCehceie Dieccti:IhcDnehce
Ctmmahnei iestthsDbleeftieieuhDficatthemahagemehceaceINSERT NAME OF ORGANIZATION 
waseDnehtfieneaseINSERT NAME AND TITLE .e HE/SHE DseaucotiDzen cteactiaceecoeetlah, caiiye
tuceieuhDficatthetteiatthseasenesciDbeneDhecoDse lah,eahneoasetiDmaiyeaucotiDcyecteneceimDhee
woehenemtbDlDzatth DseattittiDace.ee(See Appendix C nionanlisnninnFaailynReunificatinn eaan
 eameosnannnnteioncinnacnninnioaatinn.   
 
ToeeFRCe Dieccti:IhcDnehceCtmmahneiesotulneassessecoeescacusetfecoeethgtDhgeemeigehcye
sDcuattheahneieiDeweaelDscetfe“ciDggeis”eftienemtbDlDzDhgecoe FRC.eeExamtlesetfeciDggeiseftie
nemtbDlDzattheDhcluner 

• feweiecoahecoieeefamDlDeseiemaDhDhgeDhecoeeFRCe 
• hteuhacctmtahDenemDhtiseiemaDhDhg 
• INSERT ADDITIONAL TRIGGERS 

 
ToeseeaieesuggesteneciDggeiettDhcs, buceDcesotuln be cleailyeuhneiscttn coacecoeenecDsDthecte
nemtbDlDzeeDsea subjectieethe ahnewDllenetehnethecoeetaitculaiecDicumscahcesetfeaegDieheciDsDse
sDcuatth.  WoeieieiettssDble,ecoeeFRCe Dieccti:IhcDnehceCtmmahnei sotulnecthsulcewDcoeltcale
emeigehcyetietaienhessetOcDalseahnetcoeieaeyetaicheiseDhecoeectuiseetfeneceimDhDhgeDfecoee
tmeeDseiDgocectenemtbDlDzeecoeeFRC.eeToDsectmmuhDcatthewDllebeeestecDallyeciDtcaleDhecoeeeiehcetfe
aewDnestieaneemeigehcy. 
 
4.2 Nitf  Sstkehil ecs 
 
As sttheas coeenecDsDthectenemtbDlDzeecoeeFRCeoasebeehemaneebyecoeeFRCe Dieccti:IhcDnehce
Ctmmahnei,eahnecoeenemtbDlDzatthenaceeahnetmeeaieenecDnen,ealletaitcDtathg agehcDes,e
famDlyemembeiseacecoeeFRC,eltcaleemeigehcyetietaienhessetOcDalseahnetcoeieaeyetaicheise
sotulnebeehttfien. 
 
4.3 Disseminate Final Media Message 
 
ToeeFRCe Dieccti:IhcDnehceCtmmahnei sotulnetitiDne all ieleiahceDhftimatthectecoee ublDce
Ihftimatth OOceiectetietaieemessagDhg iegainDhgecoeenemtbDlDzatth.  FDhalemessagDhgesotulne

This sectio shiul  i eotf  she Ftmil  Reuoificttio neosec ricecsicswIoci eos 
nimmto ecs whi tce tushicize  si  emiiilize she Ftmil  Reuoificttio neosec oFRn( 
wheo she ccisis sisuttio hts ieeo cesilie  to  ceuoificttio completed.  The plan should 
ioclu e t liss if “sciggecs” shts wiul  io ictse wheo  emiiilizttio is tppcipcitse. 
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gtetucetheallemenDaetlattimsecoaceoaieebeehetteiatthalenuiDhgecoeeemeigehcy,eDhclunDhge
tublDcemenDaetuclecseahnestcDalemenDaetlattims.eeFRCescaffesotulnetaitculailyeehsuieecoac 
DhftimattheDsetitiDneneDheftimacseaccessDbleectetettleewDcoenDsabDlDtesetiecotseewoteoaiee
tcoei accesseahnefuhctthaleheens. 
 
4.4 nlise Ous Opecttios 
 
RecuihealleequDtmehceahnesuttlDes ctecoeeattittiDaceesctiageeaiea tietcoeieltcatth.  Ctllecce
ahnesecuieealleftims, coecalDscs,eahnetcoeiewiDteh maceiDal utlDzeneDhecoeeFRCeahn gDieecoemecte
coeeOteiatthseCoDef fti nDsttsDtth. 
 
4.5  nio ucs Afec-Actio Aotl sis 
 
AsesttheasettssDbleeftlltwDhgenemtbDlDzacDth,eaenebiDefesotulnebeescoenulenecteDnehcDfyeahn 
ntcumehce“lessthseleaihen”eahnecteiectmmehnecoahges DhecoeetlaheDfeDhnDcacen.eeToDsenebiDefeDse
tfceheiefeiienecteaseahe“afcei-accDtheiettic”e(AAR) ahneDseaeaeyeelemehcetfecoeethgtDhgeieiDewe
ahnemaDhcehahce tfecoeeFamDlyeReuhDfDcacDthe lah,easewelleasetfeemeigehcyetlahhDhgeDhegeheial.ee
EieiytheeDhsDneecoeetigahDzacDtheahneDhecoeectmmuhDcyecoacetaicDcDtaceneDhecoeefamDlye
ieuhDfDcacDtheeffticesotulnetaicDcDtaceeDhecoe AAR.eeToDs sotulneDhcluneecoeescaffetfecoeeFRC,e
tcoeietigahDzacDthetffDcDals,ectmmuhDcyetaicheiseahneltcaleemeigehcyetietaienhessetffDcDals,ease
welleaseietiesehcacDiesetfecoeetaiehcs:guainDahs DhitlieneahnecoeecoDlniehecoemselies,ewoeiee
ttssDble.  ToeeAAResotulnentcumehcesDghDfDcahceeiehcseahn Dssues,ettsDcDieeahnehegacDie 
cthceihDhgeFRCetteiacDths. 
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APPENDIX A:  ACRONYMS          

 
AAR  Afei-Actth Rettic 
AFN  AccesseahneFuhctthaleNeens 
CCC  CthfiimattheCthfeiehceeCall 
CDC  Cehceiseftie DseaseeCthcitleahne ieiehtth 
CORI CiDmDhaleOffehneieRectin Ihftimatth 
CPG  CtmtieoehsDiee ietaienhesseGuDne 
DCF   etaicmehcetfeCoDlnieheahneFamDlDes 
DME   uiableeMenDcaleEquDtmehc 
DMH   etaicmehcetfeMehcaleHealco 
DNA  etxyiDbthucleDceAcDn 
DOB   aceetfeBDico 
DOC   etaicmehceOteiatthseCehcei 
ED  Emeigehcye etaicmehc 
EOC  EmeigehcyeOteiatthseCehcei 
EMD EmeigehcyeMahagemehce Dieccti 
EMS  EmeigehcyeMenDcaleSeiiDces 
ESF  EmeigehcyeSuttticeFuhctth 
FAC  FamDlyeAssDscahceeCehcei 
FEMA  FeneialeEmeigehcyeMahagemehceAgehcy 
FERPA FamDlyeEnucatthaleRDgocseahne iDiacyeAcc 
FIC  FamDlyeIhftimattheCehcei 
FNSS FuhctthaleNeenseSuttticeSeiiDces 
GPS  Gltbale tsDtthDhgeSyscem 
HICS  HtstDcaleIhcDnehceCtmmahneSyscem 
HIPAA  HealcoeIhsuiahcee ticabDlDcyeahneAcctuhcabDlDcyeAcc 
ICS  IhcDnehceCtmmahneSyscem 
IT  IhftimattheTecohtltgy 
JAS   tbeActtheSoeec 
JIT   usc-Ih-TDmee(TiaDhDhg) 
MAC MenDcaleAleiceCehcei 
MCI  MasseCasualcyeIhcDnehc 
MEMA MassacousetseEmeigehcyeMahagemehceAgehcy 
NCMEC  NatthaleCehceieftieMDssDhge eExtltDceneCoDlnieh 
NCDMPH  NatthaleCehceieftie DsasceieMenDcDheeahne ublDceHealco 
NIMS  NatthaleIhcDnehceMahagemehceSyscems 
NGO Nth-Gtieihmehcal OigahDzatth 
NOK  NexcetfeKDh 
OA  OteiatthaleAiea 
PIO   ublDceIhftimattheOOcei 
SORI SexualeOffehneieRectineIhftimatthe(tieVSOSe- ValDnaceneSexeOffehneieSeaico) 
SRM ScahnaineReuhDficattheMecotn 
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APPENDIX B:  DEFINITIONS          

 
Ad hocre StthcahetusetieuhaffDlDacen.e 

Ante mortemre  iecenDhgeneaco.e 

Catastrophicre AhyehacuialetiemahmaneeDhcDnehc,eDhclunDhgeceiitiDsm,ecoaceiesulcseDhe
exciatinDhaiyeleielsetfemassecasualcDes,enamage,etienDsiutcDtheseieielyeaffeccDhgecoeetttulacDth,e
Dhfiasciuccuie,eehiDithmehc,eecthtmy,ehacDthalemtiale,eahn:tiegtieihmehcefuhccDths.eNacDthale
 DsasceieRectieiyeFiamewtiae(N RF),eSetcembeie2011,etagee79.e 

Congregate Shelterre GeheiallyetitiDneneDhelaigeetteheseccDhgsecoacetitiDneelDccleectehtetiDiacye
DhefacDlDcDesecoacehtimallyeseiieetcoeietuittsesesucoeasescottls,ecouicoes,ectmmuhDcyecehceis,e
ahneaimtiDes.e 

Displaced Adultre AheDhnDiDnuale21eyeaisetfeageetietlneiewoteDsenDstlacenefitmecoeeoabDcuale
iesDnehceetfecoaceDhnDiDnualeaseaeiesulcetfeaeneclaieneeiehc.eRtbeiceT.eScafftineRelDefeahne
EmeigehcyeAssDscahceeAcceaseAmehnen,eahneRelaceneAucotiDcDes,eAtiDle2013e(ScafftineAcc)e 

Displaced Childre AheDhnDiDnualeuhneie21eyeaisetfeageewoteDsenDstlacenefitmecoeeoabDcuale
iesDnehceetfecoaceDhnDiDnualeaseaeiesulcetfeaeneclaieneeiehc.e(ScafftineAcc)e 

Distribution of Emergency Suppliesre  itiDneeemeigehcy suttlDeseahn:tiecoeeiestuicesecte
nDsciDbuceecoem.e 

Durable Medical Equipment (DME)re MenDcaleequDtmehce(e.g.,ewalaeis,ecahes,ewoeelcoaDis,eecc.e
usenebyeteisthsewDcoeaenDsabDlDcyectemaDhcaDhecoeDietie-nDsasceieleieletfeDhnetehnehce.e 

Emergencyre AhyeDhcDnehc,ewoecoeiehacuialeahn:tiececohtltgDcal:oumahecausenenDsasceiecoace
iequDieseiestthsDieeaccDthectetitceccelDfeetietitteicy.eUhneiecoeeRtbeiceT.eScafftine Dsasceie
RelDefeahneEmeigehcyeAssDscahceeAcc,eaheemeigehcyemeahseahyetccasDthetieDhscahceeftiewoDco,e
Dh coeeneceimDhacDthetfecoee iesDnehc,eFeneialeassDscahceeDseheenenectesuttlemehceScaceeahne
ltcaleeffticseahnecatabDlDcDesectesaieelDieseahnectetitceccetitteicyeahnetublDceoealcoeahnesafecy,e
tiectelessehetieaieicecoeecoieacetfeaecacascittoeeDheahyetaicetfecoeeUhDceneScaces.eStuicere
National Response Framework.  

Emergency Support Function (ESF) #6re ToeeESFe#6eAhhexetfecoeeNacDthaleRestthseeFiamewtiae
(NRF)enesciDbeseotwecoeeFeneialegtieihmehcecttinDhaceseMasseCaie,eEmeigehcyeAssDscahce,e
TemttiaiyeHtusDhg,eahneHumaheSeiiDces.e 

Emergency Support Function (ESF) #8re ToeeESFe#8eAhhexectecoeeNRFenesciDbeseotwecoeeFeneiale
gtieihmehcecttinDhacese ublDceHealcoeahneMenDcaleSeiiDces,eDhclunDhgemehcaleoealcoeseiiDcese
ahnefacalDcyemahagemehc.e 

Emergency Support Function (ESF) #11re ToeeESFe#11eAhhexectecoeeNRFenesciDbeseotwecoee
FeneialegtieihmehcetitiDnesehuciDcDtheassDscahce;eiestthnsecteahDmaleahneagiDculcuialeoealcoe
Dssues;etitiDnesececohDcaleexteicDse,ecttinDhacDth,eahnesuttticetfeahDmaleahneagiDculcuiale 
emeigehcyemahagemehc;eehsuiesecoeesafecyeahnenefehseetfecoeeNacDth’sesuttlyetfemeac,e
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ttulciy,eahnetitcesseneeggetitnuccs;eahneehsuiesecoeetitceccDthetfehacuialeahneculcuiale
iestuiceseahneoDsctiDcetitteicDes.e 

Essential Servicesre ToeenelDieiyetfeDhfiasciuccuieeahneannDcDthaleseiiDcesecteanniessenDsascei-
ielaceneheensetfeaffecceneiesDnehcselDiDhgeDhecemttiaiyeotusDhgesDces.e 

Family Assistance Center (FAC)re AefacDlDcyewoeieeDhnDiDnualeassDscahceeseiiDces,eDhclunDhge
ieuhDfDcacDtheseiiDces,eaieetffeienetiecoaceDseexclusDielyeucDlDzeneftiefacalDcyemahagemehce
accDiDcDes.e 

Family Reunification Center (FRC)reeAefacDlDcyetietticDthetfeaefacDlDcyecoaceoasebeehenesDghacenease
aesecuieeltcacDtheftiecoDlniehectebeeaetcesafe, wDcoeaesetaiaceestacee(tucetfecoeelDheetfesDgoc)eftie
taiehcs:guainDahs ctecoecaeDheahnecoehebeeie-uhDcene 

Feedingre ToeetitiDsDthetfefttn,eshacas,eahneoyniacDthectecoeeaffeccenetttulacDtheahne
emeigehcyewtiaeiseeDcoeiefitmefDxenesDcesetiecoitugoemtbDleeituces.e 

Host Statere AeScace,eTeiiDctiy,eCtmmthwealco,etieTiDbeecoac,ebyeagieemehcewDcoeaheDmtacc-
ScaceetiecoeeFeneialeEmeigehcyeMahagemehceAgehcye(FEMA),etitiDneseeiacuacDtheahne
soelceiDhgesuttticecteDhnDiDnualsefitmeahtcoeieScaceecoaceoaseieceDieneae iesDnehcDaleemeigehcye
tiemajtienDsasceieneclaiacDth.e 

Household Petre AentmescDcaceneahDmal,esucoeaseaentg,ecac,ebDin,eiabbDc,eitnehc,etiecuicleecoaceDse
cianDcDthallyeaetceDhecoeeotmeeftietleasuieeiacoeiecoahectmmeicDaletuittses,ecaheciaieleDhe
ctmmeicDalecaiiDeis,eahnebeeotuseneDhecemttiaiyefacDlDcDes.eHtuseotlnetecsentehtceDhclunee
ietcDlese(excetcecuicles),eamtoDbDahs,efDso, Dhseccs:aiacohDns,efaimeahDmalse(DhclunDhgeotises),e
ahneahDmalseaetceftieiacDhgetuittses.eSource DAP 9523.19.  

Incidentre Ahetccuiiehceetieeiehc,ehacuialetieoumahecausenecoaceiequDieseaeiestthseectetitcecce
lDfeetietitteicy.eIhcDnehcsecah,eftieexamtle,eDhcluneemajtienDsasceis,eemeigehcDes,eceiitiDsce
accacas,eceiitiDscecoieacs,ecDiDleuhiesc,ewDlnelahneahneuibahefDies,eflttns,eoazaintusemaceiDalse
stDlls,ehucleaieaccDnehcs,eaDiciafceaccDnehcs,eeaicoquaaes,eouiiDcahes,ectihantes,ecittDcalesctims,e
csuhamDs,ewai-ielacenenDsasceis,etublDceoealcoeahnemenDcaleemeigehcDes,eahnetcoeietccuiiehcese
iequDiDhgeaheemeigehcyeiestthse.eStuicereNational Response Framework.  

Major Disasterre UhneiecoeeRtbeiceT.eScafftine DsasceieRelDefeahneEmeigehcyeAssDscahceeAcc,eahye
hacuialecacascittoee(DhclunDhgeahyeouiiDcahe,ectihant,esctim,eoDgoewacei,ewDhn-niDiehewacei,e
cDnalewaie,ecsuhamD,eeaicoquaae,eitlcahDceeiutcDth,elahnslDne,emunslDne,eshtwsctim,etie
nitugoc)eti,eiegainlessetfecause,eahyefDie,eflttn,etieextltsDtheDheahyetaicetfecoeeUhDceneScacese
coac,eDhecoeeneceimDhacDthetfecoee iesDnehc,ecausesenamageetfesuffDcDehceseieiDcyeahnemaghDcunee
ctewaiiahcemajtienDsasceieassDscahceeuhneiecoeeScafftineAccectesuttlemehcecoeeeffticseahne
aiaDlableeiestuicesetfeScaces,eltcalegtieihmehcs,eahnenDsasceieielDefetigahDzacDthseDhealleiDacDhge
coeenamage,eltss,eoainsoDt,etiesuffeiDhgecausenecoeieby.eStuicereNational Response Framework, 
 ayn2013nn 

Mass Care Activitiesre MasseCaieeaccDiDcDeseDhcluneeSoelceiDhg,eFeenDhg,e DsciDbucDthetfe
EmeigehcyeSuttlDes,eahneReuhDfDcacDtheasenefDheneuhneiecoeeMasseCaieeFuhccDthetfeEmeigehcye
SuttticeFuhccDthe(ESF)e#6etfecoeeNRF.eReneCitsseDseCt-leanewDcoeFEMAeftiecoeseeftuieaccDiDcDes.e 
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Mass Care/Emergency Assistancere ToeeMasseCaie:EmeigehcyeAssDscahceeaccDiDcDeseDhcluneecoe 
seieheaccDiDcDesecoacefallewDcoDhecoeeMC:EAeBiahcoreSoelceiDhg,eFeenDhg,e DsciDbucDthetfe 
EmeigehcyeSuttlDes,eReuhDfDcacDth,eMasseEiacuacDthe[Sutttic],e DsabDlDcDeseahneOcoeieAccesse
ahneFuhccDthaleNeenseSutttic,eahneHtuseotlne ecseahneSeiiDceeAhDmalseSutttic.eAlst,eDhclunene
DhecoeeAhhexenefDhDcDtheDsreNthcthiehcDthal:TiahsDcDthaleSoelceiDhg.e 

Mass Care Servicesre MasseCaieeSeiiDceseDsecoeeCtieeCatabDlDcyecoaceDhclunesecoeeftuiefuhccDthse
tfeESFe#6reMasseCaie,eEmeigehcyeAssDscahce,eTemttiaiyeHtusDhg,eahneHumaheSeiiDces.e 

Missing Person/Childre Aehth-nDsasceiestecDfDceceimeitucDhelyeuseneDhemtscectmmuhDcDesecoace
iefeisecteaheDhnDiDnualetieie18eyeaisetfeagee(anulc)etielessecoahe18eyeaisetfeagee(coDln)ewoteoase
beehelegallyeietticeneasemDssDhgebyeielacDies:fiDehnseahnefDlenewDcoelaweehfticemehceagehcDes.e 

National Center for Missing & Exploited Children (NCMEC)re NCMECeseiieseasecoeehacDth’se
cleaiDhgotuseetheDssueseielacenectemDssDhgeahnesexuallyeextltDcenecoDlnieh.eNCMECewase
nesDghaceneDhecoee tsc-KaciDhaeEmeigehcyeMahagemehceReftimeAccetfe2006e( KEMRA)easecoee
hacDthaletigahDzacDtheiestthsDbleeftiesuttticDhgecoeeieuhDfDcacDthetfeuhacctmtahDenemDhtise
wDcoetaiehcs:legaleguainDahsewDcoeiestuiceseDhclunDhgecoeeNacDthaleEmeigehcyeCoDlne tcactie
Cehcei,eTeameAnam,eahnecoeeUhacctmtahDeneMDhtiseRegDsciye(UMR).e 

National Emergency Child Locator Center (NECLC)re AenenDcacenecallecehceiemahagenebyecoee
NCMECecoacecahebeeaccDiaceneacecoeeiequescetfeaenDsascei-DmtacceneScaceecteDhcaaeecoDln-ielacene
ieuhDfDcacDthecalls,ealleiDace calleltanefitmeDmtacceneScaceeemeigehcyectmmuhDcacDthesyscemse
ahnecttinDhaceecDtseahneleansewDcoeth-coe-gituhneieuhDfDcacDtheefftics.e 

National Incident Management System (NIMS)re AectmtieoehsDie,ehacDthaleattitacoecte
DhcDnehcemahagemehcecoacetitiDnesecoe cemtlaceeftieDhcDnehcemahagemehc,eiegainlessetfe
cause,esDze,eltcacDth,etiectmtlexDcyeahneDseattlDcableeaceallejuiDsnDccDthaleleielseahneacitsse
fuhccDthalenDscDtlDhes.e 

National Response Framework (NRF)re ToeesecthneenDcDthetfecoeeNRF,eutnaceneDheMaye2013, 
titiDnesecthcexceftieotwecoeewotleectmmuhDcyewtiasectgecoeieahneotweiestthseeeffticse
ielaceectetcoeietaicsetfehacDthaletietaienhess.eToeeNRFeieDhfticeseaectmtieoehsDie,ehacDthal,e
all-oazainseattitacoectentmescDceDhcDnehcs.eIceguDneseltcal,eScace,eahneFeneialeehcDcDes,eehablDhge
taicheisectetietaieeftieahneiestthneuhneieaeuhDfDenectmmahnesciuccuie.e 

Nongovernmental Organization (NGO)re AheehcDcyewDcoeaheasstcDacDthecoaceDsebasenetheDhceiescse
tfeDcsemembeis,eDhnDiDnuals,etieDhscDcucDths.eIceDsehtcecieacenebyeaegtieihmehc,ebuceDcemayewtiae
cttteiacDielyewDcoegtieihmehc.eSucoetigahDzacDthseseiieeaetublDcetuittse,ehtceaetiDiacee
behefDc.eExamtlesetfeNGOseDhcluneefaDco-basenecoaiDcyetigahDzacDthseahnecoeeAmeiDcaheRene
Citss.eNGOs,eDhclunDhgeitluhcaiyeahnefaDco-basenegituts,etitiDneeielDefeseiiDcesectesuscaDhelDfe,e
ienuceetoysDcaleahneemtcDthalenDsciess,eahnetitmtceecoeeiectieiyetfenDsasceiesuiiDitis.eOfcehe
coeseegitutsetitiDneeseiiDcesecoaceoelteDhnDiDnualsewDcoenDsabDlDcDes.eNGOseahneitluhcaiye
tigahDzacDthsetlayeaemajtieitleeDheassDscDhgeemeigehcyemahageisebeftie,enuiDhg,eahneafceieahe
emeigehcy.eStuiceeanatcenefitmecoeeNational Response Framework.  
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People with Disabilities and Other Access and Functional Needs Supportre Accesseahne
fuhccDthaleheensesuttticeseiiDceseaie seiiDcesecoaceehableetettleectemaDhcaDheDhnetehnehceeDhe
aegeheialetttulacDthesoelcei.eToeseeseiiDceseDhcluneeieasthableemtnDfDcacDthsectettlDcDes,e 

tiaccDces,eahnetitcenuies,enuiableemenDcaleequDtmehce( ME),ecthsumableemenDcalesuttlDese
(CMS),eteisthaleassDscahceeseiiDcese( AS),eahnetcoeiegttnseahneseiiDceseaseheenen.eCoDlniehe
ahneanulcseiequDiDhgecoeseeseiiDcesemayeoaieetoysDcal,esehstiy,emehcaleoealco,ectghDcDie,eahn:tie
DhcelleccualenDsabDlDcDeseaffeccDhgecoeDieabDlDcyectefuhccDtheDhnetehnehclyewDcotuceassDscahce.e
OcoeisewotemayebehefDcefitmecoeseeseiiDceseDhcluneewtmeheDhelaceescagesetfetieghahcy,etlneie
anulcs,eahnecotseeheenDhgebaiDaciDceequDtmehc.e 

Personal Assistance Servicesre AccDiDcDesetfenaDlyelDfeecoacealltweDhnDiDnualsectemaDhcaDhecoeDie
DhnetehnehceewoDleescayDhgeDheaegeheialetttulacDthesoelcei.e 

Post mortemre  the,etccuiiDhg,etiectllecceneafceieneaco.e 

Private Sectorre OigahDzacDthseahneehcDcDesecoaceaieehtcetaicetfeahyegtieihmehcalesciuccuie.eToee
tiDiaceesecctieDhclunesefti-titfDceahnehtc-fti-titfDcetigahDzacDths,eftimaleahneDhftimale
sciuccuies,ectmmeice,eahneDhnusciy.eStuicereNational Response Framework.  

Public Assistancere ToeemDssDthetfecoee ublDceAssDscahcee itgiameDs cteassDscectmmuhDcDeseDhe
iectieiDhgefitmecoeeneiascacDhgeeffeccsetfenDsasceisebyetitiDnDhgececohDcaleassDscahceeahne
fDhahcDalegiahcseDheaheeffDcDehc,eeffeccDie,ecthsDscehc,eahnecusctmei-fiDehnlyemahhei.e 

Reunification Servicesre SeiiDcesecoacetitiDneemecoahDsmsecteoeltenDstlacenenDsasceiesuiiDitis,e
DhclunDhgecoDlnieh,eieescablDsoecthcaccewDcoefamDlyeahnefiDehns.e 

Safe and Wellre AheAmeiDcaheReneCitssethlDheeattlDcacDthecoacealltwsetettleeaffeccenebyeae
nDsasceiectelDscecoemseliesease“safeeahnewell.”eFamDlyemembeisecahealsteiDewecoeemessageselefce
byecoeDieltienethesewoteoaieeself-iegDsceienethecoeesDce.e 

Service Animalre Ahyentge(tietcoeieahDmal)ecoaceDseDhnDiDnuallyeciaDhenectentewtiaetieteiftime
casaseftiecoeebehefDcetfeaheDhnDiDnualewDcoeaenDsabDlDcy.e(28eCFRe§e34.104)e 

Shelter-in-Placere IhnDiDnualseiequDienectesoelceieDhetlace,eeDcoeieDhetiDiaceenwellDhgs,etffDces,e
sotttDhgemalls,etietcoeiesDcesecoacetitiDneeaheDstlaceneseccDhgeftieeDcoeiecoeeDhnDiDnual’sesafecye
tieftiecoeesafecyetfetcoeis.e 

Shelteringre HtusDhgecoacetitiDnesesotic-ceimeiefugeeahnelDfe-suscaDhDhgeseiiDcesectenDsasceie
iDccDmsewoteoaieebeehenDstlacenefitmecoeDieotmeseahneaieeuhableectemeececoeDietwhe
DmmenDaceettsc-nDsasceieotusDhgeheens.e 

Team Adamre AeNCMECetitgiametfestecDallyeciaDheneiecDienelaweehfticemehcetitfessDthalse
fitmeFeneial,eScaceeahneltcaleleielsewoteseiieeaseNCMECecthsulcahcs.eTeameAnamenetltyseaseae
iatDn,eth-sDceeiestthseeahnesuttticesyscem,etitiDnDhgececohDcaleassDscahceectelaweehfticemehce
agehcDeseahnefamDlDeseDheseiDtusecasesetfemDssDhgecoDlnieheahnesuttticecteemeigehcye
mahagemehceagehcDeseDhecoeeeiehcecoacecoDlniehebectmeesetaiacenefitmecoeDiefamDlDesenueecte
nDsascei. 
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Unaccompanied Minorre AecoDlnewoteoasebeehesetaiacenefitmebtcoetaiehcs,elegaleguainDahs,e
ahnetcoeieielacDieseahneDsehtcebeDhgecaieneftiebyeaheanulcewot,ebyelawetiecusctm,eDseiestthsDblee
ftientDhgest.e 

Unaccompanied Minors Registry (UMR)re UMReDseahethlDheenacaectlleccDthecttleftcusenethe
ctlleccDhgebasDceDhftimacDthetfecoDlniehewoteoaieebeehesetaiacenefitmecoeDiefamDlDeseaseaeiesulce
tfeaenDsascei.e 

Whole Communityre WotleectmmuhDcyeDhclunesreDhnDiDnuals,efamDlDes,eotuseotlns,e
ctmmuhDtes,ecoeetiDiaceeahnehthtitficesecctis,efaDco-basenetigahDzatths,eahneltcal,eScace,e
TiDbal,eceiiDctiDal,eahneFeneialegtieihmehcs.eWotleectmmuhDcyeDsenefiheneDhecoeeNatthale
 ietaienhesseGtalease“aeftcusetheehablDhgecoeetaitcDtattheDhehatthaletietaienhesseactiDtese
tfeaewDneieiahgeetfetlayeisefitm coeetiDiaceeahnehthtitficesecctis,eDhclunDhgehthgtieihmehcale
tigahDzatthseahnecoeegeheialetublDc,eDhecthjuhctthewDcoecoeetaitcDtatthetfeFeneial,eScace,eahne
ltcalegtieihmehcaletaicheiseDhetineiecteftsceiebeteiecttinDhattheahnewtiaDhgeielatthsoDts.” 
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APPENDIX C:  FAMILY REUNIFICATION TEAM AND CONTACT INFORMATION  

InS  isitio* Respiosiiilites Name(s) Contact Info 
(24/7 Phone/E-mail) 

FRC Director/ 
Incident Commander (IC) 

RestthsDbleeftiemahagDhgeehtiee
DhcDnehc;etieiallectmmahn   

 uilic Ioficmttio 
Officec o IO( 

MthDcti:mahageetublDcemessagDhg;e
biDefeFRCe Dieccti:IC   

StcDaleMenDa 
EscablDsoestcDalemenDaetiesehceeftieFRC 
ahnettsce IOemessagDhgetheFacebtta,e
TwDtei,eecc. 

  

Safety Officec EhsuieescaffesafecyeahnesDceesecuiDcy   

Liaison Officec CthheccewDcoetcoeieagehcDes:ctwhs   

Opecttios Chief ImtlemehceieuhDficatth;etieiseeeFRCe
tteiatths   

 aiehc:GuainDahe
Coeca-Dhe Dieccti 

Oieiseeecoeetaiehc:guainDahecoeca-Dhe
titcess   

Gieeceis Welctmeetaiehcs:guainDahsectecoee
FamDlyeReuhDficattheCehcei 1.  

  2.  
  3.  

Coecaeis CthnucceDhDtalescieehDhgeahneiethge
tfeDhcaaeeftims 1.  

  2.  
  3.  

Ihceitieceis 

Ehsuieecoacecoe heensetfe
taiehcs:guainDahseahnecoDlniehewDcoe
lDmDceneoeaiDhg,elahguagesetcoeiecoahe
EhglDso,eecc.eaieemec 

1.  

  2.  

  3.  
CoDlneSuttticeUhDce
 Dieccti 

 
IhecoaigeetfecoDlnesuttticeseiiDces      

CoDlneCaie EhsuieesafeeehiDithmehc fti coDlniehe
DhecoeeFRC 1.  

  2.  

  3.  

EhceicaDhmehc  itiDneeehceicaDhmehceftiecoDlnieheace
FamDlyeReuhDficattheCehcei 1.  

  2.  

  3.  

Esctics 
ReciDeieecoDlnieh ahnebiDhgecoeme
fitmeCoDlnieh’seSafeeAieaect 
ReuhDficattheAiea 

1.  

  2.  
  3.  
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InS  isitio* Respiosiiilites Name(s) Contact Info 
(24/7 Phone/E-mail) 

MenDcale Dieccti  itiDneemenDcalefiisceaDneahnemehcale
oealcoeseiiDces   

FDisceADn  tweiDsa,etuctatehcemenDcalecaie   

MehcaleHealco BeoaiDtialeoealcoefiisceaDneahne
emeigehcyemehcaleoealcoesutttic   

Ligistcs nhief EhsuieefacDlDteseahnesuttlDeseaiee
fuhctthal   

FacDlDtese MahagesecoeefacDlDcy   

CtmmuhDcatthse 
MaDhcaDhectmmuhDcatths,eDhclunDhge
ianDt,ectmtucei,eahneceletothee
heens 

  

SecuiDcye EhsuiesefacDlDcyesecuiDcy   

Planning Chief 
SciDbe; ciacaeeiehcetieietme;etlahehexce
tteiatthaleteiDtn:iestuices;eDnehtfye
scaOhgeheens 

  

Ruhheis GacoeieDhftimatth;enelDieiemessages   

Finance Chief  tcumehcectscs;eciacaenaca:iestuices   

* tsDtthsesotwheDhebtlnecyteemaaeeutecoeeFRCeCtmmahneScaff. 
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APPENDIX D:  CODE OF CONDUCT         

 
ScaffeacecoeeFamDlyeReuhDficattheCehceie(FRC)esotulnemaaeeeieiyeeffticect cthnuccecoemseliese
DheaenDscieceeahn oeltfulemahhei,ewDcoecoeeciaumatcehacuie tfecoeeeiehceahn coeefamDly’seoDgoe
leieletf emttthalesciesseDhemDhn.e Allescaff membeis,eDhclunDhgecotseewoteaieefitmecoe tublDce
ahnetiDiaceeseccti,etaDneemtltyees ahneitluhceeiescaff,ecthciacctis, cthsulcahcs,eahnetcoeise
wotemayebe assDghenecteteiftimewtiaetieseiiDces ielathgectefamDlyeieuhDficatth,esotulne
anoeieectecoeeftlltwDhgeCtneetfeCthnuccr 7  

 Protect life before property.  ToeesafecyetfecoDlnieh,ecoeDiefamDlDes,eahnescaffetfecoee
tigahDzattheDsecoeetiDmaiyecthceiheacealletmes.eeOhceeteisthalesafecyeDsesecuien,e
titceccecoeetitteicyeahnetcoeieassecseehciuscenecteytuebyefamDlyemembeis ahnetcoeise
agaDhsceltss,ecoef,etieabuse. 

 Take responsibility.  BeeacctuhcableeftieytuieehtieejtbeiequDiemehcseasetuclDheneDhecoee
 tbeActtheSoeecse( AS)eahnetigahDzatthalettlDcDes.eeAssDscetcoeiseDhetitiDnDhgecaiee
ahn:tieseiiDcesetitmtcly.ee(See Appendix G nionJimnActinnSteensnnionallninnnten
pisitinssoilesnninmennulfillenninnanoeunificatinnpoicessn. 

 Protect privacy.   tehtcesoaieeahyeDhftimatthe(DhclunDhgetotctsetfecoDlniehetietcoeie
taitcDtahcs)etietitiDneeaccessectecoeemenDaewDcotucestecDficeteimDssDthefitmeytuie
suteiiDsti tienesDghacene ublDceIhftimattheOOceie( IO) ahneextiessecthsehcefitme
coDlnieh ahn:tiefamDlyemembeis.eeFtlltwetiDhcDtlesetuclDheneDheHealcoeIhsuiahcee
 ticabDlDcyeahneAcctuhcabDlDcyeAcce(HI AA)eahneFamDlyeEnucatthaleRDgocseahne iDiacyeAcce
(FER A)ettlDcDes. 

 Treat all with respect.eeMaDhcaDhettsDtieectmmuhDcatth,ebtcoeDhsDneeahnetucsDneecoee
ieuhDficatthefacDlDcy.e tehtceciDtcDzeenecDsDthseDhecoeetiesehceetfecoDlnieh tiefamDlye
membeis.eHahnleecthflDccetitmtclyeahneattittiDacelyebyeasaDhgeftieoelteahnetffeiDhge
ttsDtieestlutthsectetitblemsecoaceaieeDnehtfien.e RefiaDhefitmeehgagDhgeDheltune
cthieisatths,elaugocei,eahnetcoeiestcDalecthieisatthseDhecoeeFamDlyeReuhDficatthe
Cehcei. 

 Communicate clearly.  CtmmuhDcaceettehly,eiestectully,eahnenDiecclyewDcoecoDlnieh,e
famDlyeahnescaff.eeCleailyeDnehtfyeytuiselfeahneytuiettsDtthectecoDlnieh,efamDlyemembeise
ahnescaffeahneweaieytuiehamecagewoeieeDceDsecleailyeiDsDble. 

 
 
 

                                                                 
7 SeeeannDtthaleDhftimattheiegainDhgeCtnesetfeCthnucceahnetcoeieVtluhceeieMahagemehcemaceiDalsethecoee
WesceiheMassacousetseMenDcaleReseiieeCtits websDcereeottr::wmmic.tig:. 

http://wmmrc.org/
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APPENDIX E:  SITE PLANS          
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APPENDIX F:  FORMS           

 



  AUGUST 2017 

 
WRHSACeFamDlyeReuhDficatthe laheTemtlace—AttehnDxeF F-2 



  AUGUST 2017 

 
FamDlyeReuhDficattheCehceieFtimsreeFamDlyeReuhDficattheHahntuc F-3 

 
 
 
Family Reunification 
CDicumscahcesemayetccuiecoaceiequDieetaiehcs:guainDahsecte
tDcaeutecoeDiecoDlnieheDheaeftimalDzen,ecthcitlleneielease.ee
ToeetitcessetfecthcitlleneieleaseeDsecalleneaefamDlye
ieuhDfDcacDtheahnemayebeehecessaiyenueecteweacoei,eae
ttweietucage,eoazmacetieDfeaeciDsDsetccuiseacecoeefacDlDcy.ee
ToDsetigahDzacDtheoaseanttceneaetitctctlecoacemaaesecoDse
titcessemtieetienDccableeahnelessecoatcDceftiealleDhitliene
ahnebesceguaiahceesecoeesafecyetfeytuiecoDln.ee etehnDhgethe
coeehacuieetfecoeeeiehc,eieuhDfDcacDthemayetccuieaceae
secthnaiyeltcacDth. 
 
Notification 
 aiehcs:guainDahsemayebeehtcDfDeneDheaehumbeietfeways.eeYtue
mayeieceDieeaemessageefitmeaebitancascetotheetiecexce
messageesyscem.eeIhestmeecases,etlneiecoDlniehewDcoecelle
tothesemayebeeasaenectesehneaecexcemessageectecoeDie
taiehcs:guainDahs,esucoeasree“I am OK, please wait for further 
instructions on how and where to pick me up and do not call 
me back as we have to keep the phone lines open.” Ifeytuie
coDlneDsectebeetDcaeneuteaceahealceihaceeltcacDth,ecoeemessagee
wDlleDhcluneeDhftimacDthethewoeieectegteahnewoacetitcenuiese
cteftlltw. 
 
Parent/Guardian Expectations 
Ifeaetaiehc:guainDaheDsehtcDfDenecoaceaecthcitlleneieleaseeahne
ieuhDfDcacDtheDseheenen,ecoeieeaieestmeeexteccacDthsecoace
taiehcs:guainDahsesotulnebeeawaieetf.eeFirst, bring 
identification.  ToacewDllescieamlDheecoDhgsenuiDhgecoee
ieuhDfDcacDthetitcess.eSecond, do not pick up your child 
without checking in.  ReuhDfDcacDtheDseaetitcessecoacebtcoe
titceccsecoeesafecyetfecoeecoDlneahnetitiDneseftieahe
acctuhcableecoahgeetfecusctnyefitmecoeetigahDzacDthecteae
iectghDzenecusctnDaletaiehc:guainDah. 
 
What if a Parent/Guardian Can’t Pick-up  
Their Child? 
Woeheaetaiehc:guainDahecah’ceDmmenDacelyegtectecoee
ieuhDfDcacDthesDce,ecoDlniehewDllethlyebeeieleasenecte
DhnDiDnualsetieiDtuslyeDnehcDfDeneaseaecoDln’seemeigehcye
cthcacc.eOcoeiwDse,ecoeetigahDzacDthewDlleotlnecoDlnieheuhcDle
legaletaiehcs:guainDahsecahetDcaeutecoeDiecoDln. 
 
What if the Child Drove to the Facility? 
ToeieemayebeeDhscahcesewoeieeahetlneiecoDlnemayehtcebee
alltwenecteiemtieeaeieoDcleefitmecoeetaiaDhgeltc.eeIhecoDse
case,etaiehcs:guainDahseaieeaniDsenecteiectieiecoeecoDln.e

How it Works 
FtiecoDlnieh,ecoeetigahDzacDtheasasecoacecoeyebeetineilyeahne
quDecewoDleewaDcDhg.eeOlneiecoDlniehemayebeeasaenectecexceae
messageectecoeDietaiehcs:guainDahs.eeCoDlnieheaieealste
asaenehtcectesehnetcoeiecexcemessageseeDcoeieDhetietucetfe
coeeieuhDfDcacDtheaiea.eeKeetDhgecoeecellulaiehecwtiaeusagee
aceaemDhDmumemayebeeDmtticahcenuiDhgeaeieuhDfDcacDth. 
 
Reunification Cards 
Ftietaiehcs:guainDahs,ecoeieeaieeaectutleetfescets.eeIfeae
taiehc:guainDaheDseniDiDhgectecoeefacDlDcy,egieaceieawaiehesse
tfeciaffDceahneemeigehcyeieoDcleseDseaniDsen.ee aiehcs:e
guainDahsesotulnetaiaewoeieeDhnDcaceneahnehtceabahnthe
ieoDcles.ee aiehcs:guainDahseaieeasaenectegtectecoee
“ aiehc:GuainDaheCoecaeIheAiea”eahneftimelDhesebasenethe
coeefDiscelecceietfecoeDiecoDln’selascehame.eWoDleeDhelDhe,e
taiehcs:guainDahseaieeasaenectefDlletuceaeieuhDfDcacDthecain. 

ToDsecaineDsesetaiaceneDhctecwteoalieseahnewDllebeesetaiacene
nuiDhgecoeetitcess.eeStmeetfecoeesameeDhftimacDth Dse
ieteacenethebtcoecoeectteahnebtcctmetfecoeecain.ee
 aiehcs:guainDahseaieeasaenectectmtleceealletaicsetfecoee
caineasenDieccen.eeIhecoeecaseetfemulcDtleecoDlniehebeDhge
ieuhDfDen,eaesetaiaceecaineftieeacoecoDlneheensectebee
ctmtlecen.eeWoeheieuhDfDcacDthewDcoecoeDiecoDln(ieh)eoase
beehectmtlecen,ecoeetaiehc:guainDahewDlleiecuihecoeDie
tticDthetfecoeecain(s)eftietitcessDhgebyeieuhDfDcacDthescaff. 
 
Bring ID to Check In 
 uiDhgecoecaeDh,eDnehcDfDcacDtheahnecusctnyeiDgocseaiee
cthfDimen.eeToeecaineDsesetaiaceneahnecoeebtcctmeoalfegDiehe
bacaectecoeetaiehc:guainDah.eeFitmecoee“Coeca-IheAiea”e
taiehcs:guainDahseaieenDieccenectecoee“ReuhDfDcacDtheAiea.”ee
Toeie,eaheescticewDllecaaeecoeebtcctmeoalfetfecoeecaineahne
caaeeDcectecoee“CoDlnieh’seSafeeAiea”ecteiectieiecoee
coDln(ieh).ee aiehcs:guainDahsesotulnebeeawaieecoaceDhestmee
cases,eestecDallyeDfecoeyentehtceoaieeaheI ,ecoeyemayebee
asaenectetitiDneefuicoeieDhftimacDthebeftieecoeyecahebee
ieuhDfDenewDcoecoeDiecoDln.e 
 
Interviews and Counseling 
Ihestmeecases, taiehcs:guainDahsemayebeeaniDsenecoaceaelawe
ehfticemehceDhiescDgacDtheDseuhneiwayeahnemayebeeaniDsene
coaceDhceiiDewseaieehecessaiy.eeIheexciemeecases,ecoeyemaye
beetulleneasDneeftieemeigehcyetiemenDcaleDhftimacDth.eAce
ahyettDhc,etaiehcs:guainDahseDheheenetfectuhselDhgesotulne
aleiceieuhDfDcacDthescaffeahnecoeyewDllebeecaaehectecoee
CtuhselDhgeAieaecteieceDieeassDscahce.

INSERT 
LOGO HERE FAMILY REUNIFICATION HANDOUT 
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Reunification Process 
FDisc,eweewahcectecoahaeytueftieytuietacDehceenuiDhgecoDseieuhDfDcacDth.eWeesoaieecoeesameegtalenuiDhgecoDsetitcessree 
GeccDhgeytueahneytuiecoDlnebacaectgecoeieasequDcalyeasettssDble.eToeeieasthewe’ieegtDhgecoitugoecoDseDsecoaceaheeiehceoase
tccuiieneacecoeescottlecoacemahnaceseweeteisthallyeieuhDceeytuewDcoeytuiecoDln. 

Instructions 
1.  leaseectmtleceecoeeDhftimacDthebeltwethecoDsecaineDhecoee aiehc:GuainDahebtxesesoaneneDhetDha. 
2.  ietaieeDnehcDfDcacDthe(Ifeytuenth’ceoaieeI ewDcoeytu,etleaseemtieectecoeesDneetfecoeelDhe,eDcemayecaaeeaelDccleelthgeiecte

ieiDfyeytuieDnehcDcy.) 
3. Seleccecoeecoeca-DhelDheebasenetheytuiecoDln’selascehame. 
4. Afceiecoeca-Dh,escaffewDllestlDcecoDs caineahneaheescticewDllebeesehcecteiectieieytuiecoDln.ee leaseescetetieiectecoee

nesDghaceneReuhDfDcacDtheAiea. 
5. IfecoeieeoasebeeheDhjuiyetietcoeiecthceihs,eytuemayebeeasaenectemeeceaectuhselti. 
6.  leaseenth’cesotuceacescaff.eeWe’llegececoitugoecoDseasequDcalyeasettssDble. 

 
------------------------------------------------------------------------------------------------------------------------------------------------ 

PaoennsGuaoniann eepsnminnianpioniinninnntisncaonnannnReuninicaniinnSnannnna esnnipnpioniin 

 

Reuoificttio Sstff Completes Upon Release of Child 
 
TIME ......................................................eeINITIA Se........................................eeOTHER  ........................................................  

INSERT 
LOGO HERE 

FAMILY REUNIFICATION CARD  (PLEASE PRINT CLEARLY) 

Haie phini identficatin iun and ready ni ihiw reunificatin inaa 

Parent/Guardian Reuoificttio Ioficmttio 
 
CoDln’seNamee....................................................................CoDln’seCelle otheeNumbei ......................................................  

CoDln’seAgee........................................................................CoDln’seBDiconay.................................... ...................................  

Nameetfetaiehc:guainDahetDcaDhgeutecoDlne ........................................................................................................................  

SDghacuieetfetaiehc:guainDahe ............................................................................................................................................  

 otheehumbeietfetaiehc:guainDahetDcaDhgeutecoDlne .........................................................................................................  

 otct DnehtficatthemaccoesehameetfeteisthetDcaDhgeutecoDlnxeeeeeeeee Yeseeeeeeeeeee Nt 

Parent/Guardian Sign Off                     I haie read and underinand nheie ininructiniff 

 iDhceYtuieNamee.......................................................................................................... ace ..............................................  

SDghacuiee ............................................................................................................................................................................  

 iDhceCoDln’seNameeAgaDh ....................................................................................................................................................  

CoDln’seAgee.....................................................................eCoDln’seBDiconaye .........................................................................  
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FamDlyeReuhDficattheCehceieFtimsreeCoDlneIhftimattheSoeec  F-7 

 
 

Child’s Information      acer ______________________________________ 

CoDln’seNameree___________________________________ CoDln’seCelle otheeNumbeire________________________ 

CoDln’seAgeree_____________________________________ CoDln’seBDiconayre_________________________________ 

Anniessree___________________________________________________________________________________________ 

AlleigDes:StecDaleIhsciuccDthsree__________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 
 

Parent/Guardian Information (1): 
Nameree_____________________________________________________________________________________________ 

RelacDthsoDtecteCoDlnree_________________________________________________________________________________ 

Anniesse(DfenDffeiehcefitmecoDln)ree________________________________________________________________________ 

Htmee otheree__________________________________ HtmeeE-maDlre___________________________________ 

Celle otheree____________________________________ WtiaeE-maDlr  ___________________________________ 

WtiaeNamee eAnniessree_______________________________________________________________________________ 

Wtiae otheree___________________________________ SuteiiDstie othere_______________________________ 

SuteiiDstieNamere____________________________________________________________________________________ 
 

Parent/Guardian Information (2): 
Nameree_____________________________________________________________________________________________ 

RelacDthsoDtecteCoDlnree_________________________________________________________________________________ 

Anniesse(DfenDffeiehcefitmecoDln)ree________________________________________________________________________ 

Htmee otheree__________________________________ HtmeeE-maDlre___________________________________ 

Celle otheree____________________________________ WtiaeE-maDlree___________________________________ 

WtiaeNamee eAnniessree_______________________________________________________________________________ 

Wtiae otheree___________________________________ SuteiiDstie othere_______________________________ 

SuteiiDstieNamere____________________________________________________________________________________ 
 

Emergency Contact Information (1): 
Nameree_____________________________________________________________________________________________ 

RelacDthsoDtecteCoDlnree_________________________________________________________________________________ 

Anniessree___________________________________________________________________________________________ 

Htmee otheree__________________________________ Celle othere_____________________________________ 

Wtiae otheree__________________________________

INSERT 
LOGO HERE CHILD INFORMATION SHEET 
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Emergency Contact Information (2): 
Nameree_____________________________________________________________________________________________ 

RelacDthsoDtecteCoDlnree_________________________________________________________________________________ 

Anniessree___________________________________________________________________________________________ 

Htmee otheree__________________________________ Celle othere_____________________________________ 

Wtiae otheree__________________________________ 
 

Emergency Contact Information (3): 
Nameree_____________________________________________________________________________________________ 

RelacDthsoDtecteCoDlnree_________________________________________________________________________________ 

Anniessree___________________________________________________________________________________________ 

Htmee otheree__________________________________ Celle othere_____________________________________ 

Wtiae otheree__________________________________ 
 

People with Permission to Pick Up Child:   (always request identification) 

Nameree_____________________________________________________________________________________________ 

Nameree_____________________________________________________________________________________________ 

Nameree_____________________________________________________________________________________________ 
 

Doctor Information: 
 enDaciDcDaheNamere___________________________________________________________________________________ 

 enDaciDcDaheAnniessree_________________________________________________________________________________ 

 enDaciDcDahe otheree______________________________ E-maDlree________________________________________ 

AnnDcDthaleMenDcaleIhftimacDthe(DhclunDhgemenDcacDths)re_____________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

 

Other Instructions, Concerns, Restrictions:   
___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________
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Child’s Name Room 
# DOB Parent/Guardian’s Name ID 

Provided 
Child 

Released 
      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

Family Reunification Staff Member:  _______________________________________________ Date:  ____________ 

INSERT 
LOGO HERE 

FamD l y eReuh D f D ca c D th eCehce i  

CHILD ACCOUNTABILITY ROSTER 
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Child’s Name Room 
# DOB Parent/Guardian’s Name ID 

Provided 
Child 

Released 
      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

Family Reunification Staff Member:  _______________________________________________ Date:  ____________ 
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Basic Incident Information:  ***To be used to report the occurrence of an individual incident/issue*** 

 aceetfeIhcDnehcre____________________________________ IhcDnehceNumbeire________________________________ 

 tcacDthetfeIhcDnehcre___________________________________________________________________________________ 

TyteetfeIhcDnehcre____________________________________ TDmeetfeIhcDnehcree________________________________ 

Retticenectree_______________________________________ TDmeetfeRetticree_________________________________ 
 

Parties Involved: 

Name Age/DOB Address Phone E-mail  

     

     

     

     

     

 

Incident Details:       IhjuiDesr ☐   Yes ☐   Nt 

 ecaDlene esciDtcDthre __________________________________________________________________________________ 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

SDghDfDcahceFacctis:CthnDcDthsree__________________________________________________________________________ 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

Response Actions: 
RestlucDthree__________________________________________________________________________________________ 

Refeiialree____________________________________________________________________________________________ 

OcoeieRestthse(s)re____________________________________________________________________________________ 

RectmmehneneFtlltw-utre______________________________________________________________________________ 

____________________________________________________________________________________________________ 

Staff Certification: 
 iDhceneNameree_____________________________________ I e#ree_________________________________________ 

SDghacuieree_________________________________________  acere_________________________________________ 

INSERT 
LOGO HERE 

FamD l y eReuh D f D ca c D th eCehce i  

INCIDENT OCCURRENCE REPORT FORM 
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ICSe201 – IhcDnehceBiDefDhgeFtim Purpose:  tcumehcsecoeesDcuacDtheahnetbjeccDieseneceimDhenebyecoeeIhcDnehce
Ctmmahnei:FRCe Dieccti,eCtmmahneahneGeheialescaffenuiDhgeAccDiacDtheahneNtcDfDcacDthe 

1.eIhcDnehceNamer When to fill out: AcecoeescaicetfecoeeFIRSn OteiacDthale eiDtn 

2e ace 
      

3.eTDme 
      

Completed by: FRCe Dieccti 

4.eOteiacDthale eiDtnr 
      

Approved by: IhcDnehceCtmmahnei 

5.e ietaienebyr 
Namere      
 tsDcDthreFRCe Dieccti 

Send to: AlleiestthneiseaseaectmtthehcetfecoeeIhcDnehceAccDthe laheftiecoeeFIRSTe
tteiacDthaleteiDtneON Y 

6.eAttitienebyr 
Namere      
 tsDcDthre      

Note Well: ToDseftimeoasemultiple pages – tleaseecoecaecoacealleaieenutlDcacen! 
ReiDseecteiefleccesctteeahnehacuieetf coeeemeigehcy. 

7.eSDcuacDtheSummaiy 
Woaceoaseoatteheneoeiex 

Woeiex  
 Daelye uiacDth 
Sctte:SDzeeeee 
RDsaeFacctis:Exttsuies: itceccDieeAccDths 
AssesseDmtaccenetttulacDth 
AccesseahneFuhccDthaleNeenseAssessmehc 

WoaceoaieeIeheieieseehebeftiex 
WoaceDseftieDghectemex 
WoaceoaieeIeseehebeftie;ewoaceDsefamDlDaiectemex 
WoacenteIeahtwx 
WoacenteIeheenecteahtwx 

OhceecoeseequescDthseaieeahsweien,ecthsDneir 
WoacenteIewahcectentx 
WoacenteIeoaieectentx 
WoacecaheIentx 

Event summary:       
 
Statistics: 
 TtcaletttulacDth 
 #eDmtaccen 
 #eextecceneacesoelceie      
  
Duration: 
 AhcDcDtacenenuiacDthetfesDcuacDthre       nayse:eweease:emthcose:euhahtwh 
 AhcDcDtacenenuiacDthetfecoeeDhfeccDtusenDseaseeemeigehcyeiestthsere       nayse:eweease:emthcose:euhahtwh 
 

8.eSummaiyetfeCuiiehceAccDthseTaaehr 
       
  

Ih c Dnehc eBi De f Dhg e Ftim  
To be filled out by the IC or FRC Director  

Outlines incident that caused activation of FRC 

ICS 201 

INSERT 
LOGO HERE 
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9.eObjeccDieseAhneTasaseFtieToeeIhDcDaleOteiacDthale eiDtnr 
 

Objectives Tasks for each objective 
1.       
 

1.       
 

2.       
 

1.       
 

3.       
 

1.       
 

4.       
 

1.       
 

5.       
 

1.       
 

6.       
 

1.       

   

10.eOcoeieagehcDeseDhitlienr 
       
       
       
       
       
11.eScacDthseahneScaffeiequDieneftiecoeeRestthser 

Activate* Station Recommended Staff Total Staff 

 Ctmmahn   

 Incident Commander    

 FRC Director   

 Liaison Officer   

 SanenysSecuoinynOnniceon   

 Public Information Officer   

 Sicialn enia   

 OteiacDths   

 Operations Chief   

 PaoennsGuaoniann tec -In Director   

 Child Support Unit Director   

  enicalnDioecnio   

 Greeters   

 Coecaeis   

 Interpreters   

 Child Care   

 Entertainment   

 Escorts   
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 First Aid   

  ennalnHealnt   

  lahseSeccDth   

 Planning Chief   

 Runner   

  tgDscDcseSeccDth   

 Logistics Chief   

 Facilities   

 Communication   

 Security   

 FDhahceeahneAnmDhDsciacDtheSeccDth   

 Finance Chief   

*e ie-coecaenebtxeseDhnDcaceeScacDths:ttsDcDthsecoacesotulnebeeaccDiaceneftieeieiyeiestthse 

12.eKeyeRestuiceseiequDieneftiecoeeFIRSTeOteiacDthale eiDtn 

Restuice #eRequescen ETA  tcacDthe:eAssDghmehc 

                  ame:etm       

                  ame:etm       

                  ame:etm       

                  ame:etm       

  

13.eOteiacDthale eiDtneTDmeeFiamee( acee,eHtuis)re      
14.eTDmeeftiefDisceCtmmahneahneGeheialeScaffeMeecDhgre      ame:etm 
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Patient Information:         ***Information below is protected and must be kept confidential*** 
Nameree_____________________________________________________ Celle otheeNumbeire ___________________ 

Ageree_________________________  aceetfeBDicoree_________________________ ☐   Male ☐   Female 

Anniessre____________________________________________________ E-maDlre_______________________________ 

AlleigDes:MenDcaleHDsctiyree______________________________________________________________________________ 

____________________________________________________________________________________________________ 

 iDmaiyeCaiee itiDneire_________________________________________  otheree______________________________ 

HealcoeIhsuiahceeCt.re__________________________________________  otheree______________________________ 

 tlDcyeHtlneiree________________________________________________ Ihs.eI e#ree_____________________________ 

Basic Incident Information: 
 aceetfeIhcDnehcre____________________________________ IhcDnehceNumbeire________________________________ 

 tcacDthetfeIhcDnehcre___________________________________________________________________________________ 

TyteetfeIhcDnehcre____________________________________ TDmeetfeIhcDnehcree________________________________ 

Retticenectree_______________________________________ TDmeetfeRetticree_________________________________ 

Incident Details:        IhjuiDesr ☐   Yes ☐   Nt 

 ecaDlene esciDtcDthree__________________________________________________________________________________ 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

SDghDfDcahceFacctis:CthnDcDthsree__________________________________________________________________________ 

____________________________________________________________________________________________________ 

Response Actions: 
RestlucDthree__________________________________________________________________________________________ 

Refeiialree___________________________________________ Cthcaccree_______________________________________ 

TiahstticacDtheSeiiDcesree______________________________ Cthcaccree_______________________________________ 

OcoeieRestthse(s)re____________________________________________________________________________________ 

RectmmehneneFtlltw-utre______________________________________________________________________________ 

____________________________________________________________________________________________________ 

Staff Certification: 
 iDhceneNameree_____________________________________ I e#ree_________________________________________ 

SDghacuieree_________________________________________  acere_________________________________________ 

INSERT 
LOGO 
HERE 

FamD l y eReuh D f D ca c D th eCehce i  

CHILDREN/FAMILY MEDICAL INCIDENT FORM 
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Complete this section if an injury occurred or equipment was damaged. 

 AheDhcDnehceDseaheeiehcecoacecauseneDhjuiyecteaeteisthetienamageectefacDlDcDesetiemaceiDals. 

 AeheaiemDsseDseaheeiehcecoacettcehcDallyectulneoaieecauseneDhjuiyetienamageectetettle. 

Ftimectmtlecenebyre  eistheDhitlieneDheDhcDnehcre 

WDchess(es)re 

 eisthheleICSeRtlee(DfeattlDcable)re 
 aceetfeDhcDnehcre TDmeetfeDhcDnehcre A.M.  .M.  aceeietticenre 

 tcacDthewoeieeDhcDnehcetccuiienre 

Scaffemembei’sesoDfcethenayetfeDhjuiy,efitmr(DfeattlDcable) A.M.  .M. ctre A.M.  .M. 

NacuieetfeDhjuiye(sucoeasesciaDh,ecuc,ebiuDse,eheenleescDca,eecc.)re 

Btnyetaicseaffeccene(sucoeaselefceoahnetieiDgoceahale)re 

MenDcalecieacmehceiequDienr Nthe  FDisceaDn HtstDcaletietoysDcDah 

NameetfeotstDcaletieaccehnDhgetoysDcDahre 

WasescaffemembeieotstDcalDzenetieihDgoceaseaetacDehcxe Yeseeee Nt 

 DnescaffemembeieleaieecoeesDceebecauseetfecoee
Dhjuiyx 

 Yes Nt Ifeyes,ewoacecDmere  A.M.  .M. 

 aceescaffemembeieiecuihenecteiegulaienucyre 
 aceescaffemembeieiecuihenewDcoelDgoc-nucyeiesciDccDthsre 
 

 esciDbeeDhcDnehcefullye(useebacaetfesoeeceDfehecessaiy,etiesaeccoethebacaetfesoeeceDfeheenenecteclaiDfy)re 

InehcDfyefacctiseytuebelDeieecthciDbucenectetiecausenecoeeDhcDnehcre 

WeieetitteietitcenuiesebeDhgeftlltwenewoeheDhcDnehcetccuiienxe  Yeseeeee  Nt 

Ifeht,eextlaDhre 

Ifeht,eextlaDhre 

Aieecoahgesehecessaiyectetieiehceiecuiiehcexe  Yeseeee  Nt 

Ifeyes,eextlaDhre 

WtiaeiesDghacuier__________________________________  acere      

SuteiiDstiesDghacuieree______________________________  acere      

Please forward this form to the safety officer as soon as possible following the incident or near miss. 
Note: If an employee or volunteer receives medical treatment from a hospital or physician, additional forms need to be filled out and forwarded to the safety 
officer along with the incident report if workers' compensation claim is applicable. 

       

   
 

  

I h c D nehc : I h ju iy eRetti c e ft i e S ca f f e f itm eahy eAgehcy  

ICS 214 A 
INSERT 

LOGO HERE 
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1.eINCI ENTeNAMEr SEND TO: FINANCEeATeEN eOFeEACHeO ERATIONA e ERIO :SHIFT 

2.  acer 3.eTDmer Purpose: RectinseiestthneiewtiaecDmeeftieieDmbuisemehceahnesecuiDcy:safecye 

4. OteiacDthale eiDtnr When to fill outreWtiaeieDseielDeienetiecaaeseaebieaaetfe30emDhetiemtie 

5. ScacDthr 6.eCtmtlecenebyre 7.e tsDcDthr 

Name Contact Numbers Assignment/ 
Role 

Agency/ 
Organization 

Paid/ 
Volunteer 

Credentials In Out Initials 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
     
     AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

      aDn 
 Vtluhceei 

  
 
 AM 
 PM      

 
 
 AM 
 PM      

 

    

  
 

  

 eisthhe l e S D gh - I h e Soeec e  

ICS 211 
INSERT 

LOGO HERE 
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REGIONAL SHELTER COMMAND OPERATIONS 

1. Incident Name 

      

2. Operational Period (Date/Time) 

From:       To:       
UNIT LOG 

ICS 214-CG 

3. Unit Name/Designators 

      

4. Unit Leader (Name and ICS Position) 

      

5. Personnel Assigned 

NAME ICS POSITION AGENCY 

                  

                  

                  

                  

                  

                  

                  

                  

6. Activity Log (Continue on Reverse) 

TIME MAJOR EVENTS 

            

            

            

            

            

            

            

Ac c D i D c y e  tg  
Intended for unit leaders to track and list significant events 

ICS 214 

INSERT 
LOGO HERE 
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7. Prepared by:       Date/Time       
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1. Incident Name:  How to use this form: 

2. Date 
 

3. Time Purpose: 
 TiahsmDceahyemessages fitmetheeiestthneiecteahtcoeie(usuallyeuseneDhecthjuhccDthewDcoe

aeiuhhei) 
 Tt ciahsmDceahyeteisthheletieiestuiceeiequesc 

4.eeOperational Period:   When to fill out: AhycDmee 

5.eFrom: 
Namere 
 tsDcDthre 

Completed by: Ahyesoelceiescaff 

6.eTo: 
    Namere 
     tsDcDthre 

Approved by: 
 Restuiceeiequescseftieteisthheletielaigeeamtuhcetfeiestuicesemuscebeeattitienebye

Biahco-leiele Dieccti 

  Send to: Messages: DhcehneneiecDtDehcs 
Resource Requests: Biahco-leiele Diecctie SeccDtheCoDefe  tgDscDcseSeccDth 

7.eSubjeccr 
 

8.eMessager 
 

9.eRestuiceeRequescr 
 

10.eRetlyr 
 

11.e aceeahneTDmeetfeietlyr 
 

12.e eistheietlyDhgre 
 tsDcDthr 
 

Geheia l eMessage:Restuice eRequesc  
ICS 213 

INSERT 
LOGO HERE 



 

 
FamDlyeReuhDficattheCehceieFtimsreeGeheialeMessage:RestuiceeRequesce(ICSe213) F-30 

 
 
 



 

 
FamDlyeReuhDficattheCehceieFtimsreeObjectieseahneUtnaceeFtime(ICSe202) F-31 

 

ICS 202 – INCIDENT  
Objectives & Update Form 

How to use this form: SummaiDzeesDcuacDthaleDhftimacDth,eiestuiceecoahgeseahne
titblems:cthceihseftiecoeeehcDieeiestthse.e 

1. Incident Name:  Purpose: CtmmuhDcaceetieialleDhcDnehcetbjeccDiese 

2. Date 
 

3. Time 
 

When to fill outreAcecoeescaiceahneehnetfeeacoetteiacDthaleteiDtn 

4. Operational Period: 
 

Completed by:  lahseSeccDth 

5. Prepared by: 
Name:  
Positionr  

Approved byreFRCe Dieccti:IhcDnehceCtmmahnei 

6. Approved by: 
Namere 
Positionr FRCe Dieccti:IC 

Send to: AlleScacDths 

 Note WellreToDseftimeoasemulcDtleetages;emaaeesuieectectmtleceeallefDelns! 
ReiDseecteiefleccesctteeahnehacuieetfecoeeemeigehcy. 

Situational Update For the Reunification Response 

(e.g. Shelter population # requests for information –  

Status of Completing Objectives / Activities for this Operational Period 

Objective Activities Responsible 
Station(s) 

Completion 
Status 

A.  1.    

B.  1.    

C.  1.e   

D.  1.    

Major Decisions / Policy Changes  
Time Description of decision / policy change 
  

Objecc Dies e eUtnace eFtim  
ICS 202 

INSERT 
LOGO HERE 
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Documents / Products Developed 
Time  Nameeahne esciDtcDthe  eielttenebye

ScacDth 
Location 
 

              

              

              

              

Changes in personnel and/or resource deployment since last update 
Resource (include name if personnel) TDmeetfecoahge  DsttsDcDth Current location 
                   

                   

                   

                   

                   



  AUGUST 2017 
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Common Response Themes 

 Follow Chain of Command and Accountability:  KhtweytuiesuteiiDstieahnewotmeytuesuteiiDse.eeTaaeeiestthsDbDlDcyeftieytuie
jtbeiequDiemehcseasetuclDheneDhecoeeieleiahce tbeAccDtheSoeec(s).eeScaffeahneitluhceeisemuscebeesDgheneDheahneweaiDhgeI e
bangeeahneDnehcDfyDhgecltcoDhgeaceallecDmesethecoeesDceetf coeeFamDlyeReuhDfDcacDtheCehceie(FRC). 

 Provide for Safety First:  AlwaysebeeawaieetfecoeetoysDcalesafecyetfecoDlnieh,escaff,etaiehcs:guainDahseahnecoeetublDceahnetitcecce
lDfeebeftieetitteicy.eeIfeDhentubc,ehtcDfyesuteiiDstieahneSafecyeahn:tieSecuiDcy OffDceisetfettcehcDallyeuhsafeecthnDcDths. 

 Use Only Trusted Staff/Volunteer Teams:  AllescaffeahneitluhceeisesotulneoaieeoaneCORI:SORIecoecasecthnucceneDheaniahce.ee
NtestthcahetuseitluhceeisesotulnebeeteimDcceneDhecoeeFRC.eeCoDlniehesotulnebeesuteiiDseneaceallecDmesebyeaceleascecwteanulce
scaff:itluhceeis. 

 Protect Privacy:   tehtcesoaieeDhftimacDthe(DhclunDhgetotctsetfecoDlnieh,etaiehcs:guainDahs,escaff,etietcoeietaicDcDtahcs)ewDcoe
coeetiessetiettsceDcethestcDalemenDaewDcotucetiDtieteimDssDthefitmecoee ublDceIhftimacDtheOffDceieahneextiessecthsehcefitme
affecceneDhnDiDnuals.eeEhsuieecoacecoDlnieheahnetaiehcs:guainDahseaieehtceDhelDheetfesDgocetfeeacoetcoeietiDtiecteieuhDfDcacDth. 

 Attend to Behavioral Health:  Taaeecaieetfeytuiself,eytuiect-wtiaeiseahnecoDlnieheDheytuiecusctny.eeBeeawaieetfescaffebuihtuc. 

Priorities Objectives 

CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDene
wDcoecoeDietaiehcetieguainDah 

Required Forms 

 Activity Logs: Tiacaeeiehc:accDthsecaaeheahnesubmDceacesoDfcecoahgeeahneutthecltsDhgetfeFRCe– DOCUMENT EVERYTHING 

 Forms:  CtmtleceeFtimseahnesubmDcectesuteiiDstieahneCtmmahneTeameasenDieccen 

 Resources:   itiDneealleRestuiceeRequescsectecoee tgDscDcseCoDef 

 Job Action Sheets:   itiDneeDhftimacDtheftieaccDthsestecDfDcecteytuiettsDcDthe 

Initial Actions 

 ReiDeweFamDlyeReuhDfDcacDthe lah,e tlDcDeseahne itcenuies  AssDscewDcoeFRCeinterior set-utr 
o CoDlnieh’seSafeeAiea 
o  aiehc:GuainDaheCoeca-DheAieae(tucetfecoeelDheetfe

sDgocetfecoeeCoDlnieh’seSafeeAiea) 
o MenDcal:CtuhselDhgeAiea 
o AccessDbleeaieasewDcoeiestuiceseftiecoDlnieheahne

taiehcsewDcoestecDaletiemenDcaleheens 
o ReuhDfDcacDtheAiea 
o  aw EhfticemehceAiea 
o MenDaeAiea 
o OieifltweWaDcDhgeAiea,eDfeheenen 

 ReiDewealleaiaDlableeDhftimacDthefitmeth-sceheeahneaiaDlablee
stuicesecteescablDsoesDcuacDthaleawaiehess 

 EscablDsoectmmuhDcacDthsewDcoeCtmmahneScaff 
 AccehneDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahneScaff 
  esDghaceeahneaccDiaceescaffettsDcDthseaseheenen 

 Scaff:itluhceeisemuscesDgh-DheasecoeyeaiiDieeahneieiDewe tbe
AccDtheSoeecse( AS) 

 AccehneDhDcDalescaffebiDefDhg 

 AssDscewDcoeFRCefacDlDcyewala-coitugoewDcoeOteiacDthseahne
 tgDscDcseCoDefs,easenDieccen 

 AssDscewDcoeFRCeexterior set-utr 
o SeceutesDghageeahneciaffDcecthcitls 
o  esDghaceetaiaDhgeaieaeftietaiehcs:guainDahs 
o EscablDsoeciahstticacDtheaccesseftiebuses  CthfDimectmtleceneFRCesec-utewDcoeOteiacDthseCoDefe 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

Ftmil  Reuoificttio  cicess  
INSERT 

LOGO HERE 
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Ongoing Actions 

 AccehnesoDfcecoahgeebiDefDhgseahnectllecceAccDiDcye tgsr 
o SDcuacDthaleutnaces 
o Ctllecc: DsciDbuceeFtimsre AS;eAccDiDcye tgs;eMenDcale tgs;e

ClDehceCtuhc;eExtehseeSoeecs,eIhsteccDths,eecc.e 
o EmtoasDzeecoeeDmtticahceetfentcumehcDhgeeieiycoDhg,e

estecDallyeDhjuiDeseahnectmtlaDhcs 
o SDgheDh:tucescaff 
o  DscusseheensetiecthceihseftiecoeehexcesoDfc 

 EhsuieeFRCetteiacesesafelyeahneeffDcDehclyr 
o CoDlneCaieeScaffenelDieiecoDlniehecteSafeeAieae 
o GieeceisenDieccetaiehcs:guainDahsectecoecaeDheahne

DhsciuccecoemethefDllDhgetucereunification card 
o Coecaeiseiecetaiehcs:guainDahs’eDnehcDfDcacDth 
o EscticsebiDhgecoDlniehefitmeSafeeAieaecteReuhDfDcacDthe

Aiea 
o IhceitieceiseassDsceaseheenen 
o MenDcaleahnemehcaleoealcoescaffeassDsceaseheenen 

 Ehsuieeaccountability DheieuhDfDcacDthetitcessr 

o TwtecttDesetfecoDlnieh’seitsceieahneemeigehcyecthcaccelDsce
titiDnen,etheeeacoecte aiehc:GuainDaheCoeca-DheAieaeahne
CoDlnieh’seSafeeAiea 

o CoDlnieh’seitsceiectebeenDiDneneDhealtoabecebieaaseacecablese
seceuteDhe aiehc:GuainDaheCoeca-DheAieaeftieCoecaeis— 

 
 

o  aiehcs:guainDahsetiesehceI eahnefDllenetucereunification 
card  

o Ifetaiehc:guainDahehameeDsethecoeeemeigehcyecthcaccelDsce
ftiecoacecoDln,ecoeyewDllebeemtienecoitugoecoeereunification 
titcess 

o IfeDhftimacDthentesehtcemaccoecoDln’seemeigehcye
cthcacceDhft,ecoeetaiehc:guainDahewDllebeeasaenecte
mtieectecoee“NteI ”elDheeftiefuicoeiecoecaDhg 

o Allereunification cards musceoaieeaeCoecaei’seDhDcDalse
ahneaecoecaemaiaehtcDhgecoeeteisthethecoacecaineDse
ieiDfDenectetDcaeutecoDln 

o EscticecoDlnecteReuhDfDcacDtheAieaewoeieecoeyewDllebee
ieuhDfDenewDcoetaiehc:guainDah 

o Haieetaiehc:guainDaheDhDcDalereunification card ahne
exDceReuhDfDcacDtheAieaewDcoecoDln 

o IhDcDaleahnecDmeescamtereunification card ahnecoehe
oahnecainebacaecteCoecaeis 

o IhnDcaceetheitsceiecoacecoeecoDlneoasebeeheieuhDfDene
wDcoetaiehc:guainDah 

Family Reunification Center Demobilization 

 AccehneFRCecltsDhgebiDefDhgebyeSuteiiDstiecteieceDieecleahDhge
ahnecaaeentwhetitctctls 

 CthfDimecleah-utewDcoeSuteiiDsti 

 AssDscewDcoecoeeieuhDfDcacDthetfeiemaDhDhgecoDlniehewDcoecoeDie
famDlDes 

  aicDcDtaceeDhecoeeAfceieAccDtheRetticetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieaseftieDmtitiemehc 

 AssDscewDcoenemtbDlDzacDtheahneoeltecaaeentwheahnecleaheytuie
tteiacDthseaiea 

 AssDscewDcoeieiDeweahneieiDsDthetfeeFamDlyeReuhDfDcacDthe
 lah 

 

A-B    C-E F-H    I-  M-O   P-R S-T    U-Z 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FRCe Dieccti:IhcDnehceCtmmahnei G-5 

   

 Job Description 

 efDheeahnemaDhcaDhetieiallecttinDhacDthetfeacctuhcableeahneeffDcDehceieuhDfDcacDthetfecoDlniehewDcoetaiehcs:guainDahs 

 Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

OigahDzacDth’seAnmDhDsciacDiee Dieccti    

OigahDzacDth’seGtieihDhgeBtain:CtmmDccee    

 Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 ublDceIhftimacDtheOffDcei    

SafecyeOffDcei    

 DaDstheOffDcei    

OteiacDthseCoDef    

 tgDscDcseCoDef    

 lahhDhgeCoDef    

FDhahceeCoDef    

 Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

EmeigehcyeMahagemehce Dieccti    
 aweEhfticemehc    
FDiee etaicmehc    
Healcoe etaicmehc:HMCC    
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
COA     
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR e 

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

  tlDceeRanDteFiequehcyr   

Initial Actions  

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  FRC Director/Incident Commander 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FRCe Dieccti:IhcDnehceCtmmahnei G-6 

 ReiDeweFamDlyeReuhDfDcacDthe lah,e tlDcDeseahne itcenuies  SuteiiDseeahneassDscewDcoeFRCeinterior set-utr 
o CoDlnieh’seSafeeAiea 
o  aiehc:GuainDaheCoeca-DheAieae(tucetfecoeelDheetfesDgoce

tfecoeeCoDlnieh’seSafeeAiea) 
o MenDcal:CtuhselDhgeAiea 
o AccessDbleeaieasewDcoeiestuiceseftiecoDlnieheahne

taiehcsewDcoestecDaletiemenDcaleheens 
o ReuhDfDcacDtheAiea 
o  aweEhfticemehceAiea 
o MenDaeAiea 
o OieifltweWaDcDhgeAiea,eDfeheenen 

 ReiDewealleaiaDlableeDhftimacDthefitmeth-sceheeahneaiaDlablee
stuicesecteescablDsoesDcuacDthaleawaiehess 

 AssumeectmmahneahneescablDsoectmmuhDcacDthsewDcoe
CtmmahneScaff 

 CthnucceaheDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahne
Scaff 

  esDghaceeahneaccDiaceescaffettsDcDthseaseheenen 

  EscablDsoetitcenuieseftiescaffesDgh-DheasecoeyeaiiDieeahne
nDsciDbucee tbeAccDtheSoeecse( AS) 

 HtlneDhDcDalescaffebiDefDhg 

 CthnucceFRCefacDlDcyewala-coitugoewDcoeOteiacDthseahne
 tgDscDcseCoDefs 

 SuteiiDseeahneassDscewDcoeFRCeexterior set-utr 
o SeceutesDghageeahneciaffDcecthcitls 
o  esDghaceetaiaDhgeaieaeftietaiehcs:guainDahs 
o EscablDsoeciahstticacDtheaccesseftiebuses 

 CthfDimectmtleceneFRCesec-utewDcoeOteiacDthseCoDefeahne
attitieettehDhgetfeFRC 

Ongoing Actions 

  itiDneetieialleleaneisoDteftiecoeeDhcDnehceiestthse  MaDhcaDheahetigahDzenesecetfeFamDlyeReuhDfDcacDthe
Rectins,eaeetecthfDnehcDaleahneDheaesecuieeltcacDth 

 CttinDhaceewDcoealleiestthnDhgeagehcDeseahnetitiDnee
sutttic  AucotiDzeeieleaseetfeDhftimacDthectecoeemenDa 

 EscablDsoeUhDfDeneCtmmahneDfeiequDienebyecoeesDcuacDth  AttitieealletitcuiemehceahneextehnDcuies 

 HtlnesoDfcecoahgeebiDefDhgsewDcoeScaffeahnectllecceAccDiDcye tgsr 
o SDcuacDthaleutnaces 
o Ctllecc: DsciDbuceeFtimsre AS;eAccDiDcye tgs;eMenDcale tgs;e

ClDehceCtuhc;eExtehseeSoeecs,eIhsteccDths,eecc.e 
o EmtoasDzeecoeeDmtticahceetfentcumehcDhgeeieiycoDhg,e

estecDallyeDhjuiDeseahnectmtlaDhcs 
o SDgheDh:tucescaff 
o  DscusseheensetiecthceihseftiecoeehexcesoDfc 

 EhsuieeFRCetteiacesesafelyeahneeffDcDehclyr 
o CoDlneCaieeScaffenelDieiecoDlniehecteSafeeAieae 
o GieeceisenDieccetaiehcs:guainDahsectecoecaeDh 
o Coecaeiseiecetaiehcs:guainDahs’eDnehcDfDcacDth 
o EscticsebiDhgecoDlniehecteReuhDfDcacDtheAiea 
o  DhesetfesDgocecthcitlleneftietiDiacy 
o Ihceitieceis,emenDcaleahnemehcaleoealcoescaffeassDscease

heenen 
o MenDcaletieDhiescDgacDieecthcDhgehcDeseahcDcDtacen 
o AlleaccDiDcDesentcumehcen 

Family Reunification Center Demobilization 

 CttinDhaceewDcoe lahhDhgeCoDefecteneceimDheeDfenemtbDlDzacDthe
tfeFRCeDseattittiDace 

 HtlnefDhalescaffene-biDefDhgeahnectlleccealleftimseahne
ntcumehcs 

 EhsuieecoaceallecoDlnieheaieeiecuihenectetaiehcs:guainDahs  WtiaewDcoeFDhahceeOffDceieaseheenenecteehsuieecoace
DhitDceseahneieDmbuisemehceftimseaieectmtlecen 

 CttinDhaceecltsDhgeahhtuhcemehcewDcoe ublDceIhftimacDthe
OffDceiectehtcDfyetaicheiseahnemenDa 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 CthnuccefacDlDcyecltsDhgewala-coitugoewDcoeOteiacDthseahne
 tgDscDcseCoDefs  ReiDeweahneieiDseeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— ublDceIhftimattheOOcei G-7 

 

 Job Description 

MahageecoeenDssemDhacDthetfetublDceDhftimacDtheiegainDhgeieuhDfDcacDthetteiacDthsewDcoetaiehcs:guainDahs,ecoeemenDa,eahne
ctmmuhDcyetaicheis 

 Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehceCtmmahnei    

 Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

StcDaleMenDaescaff    

 Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

MuhDcDtale IO    
HtstDcale IO    
MEMA  IO    
 tcaleMenDa:StcDaleMenDa    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles 
Sec.e2.1:t.e13etf 
FR eTemtlace 

  tbeAccDtheSoeecse( AS)  
AttehnDxeGetfeFR e
Temtlace 

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

  tlDceeRanDteFiequehcyr   

 MenDaeCthcacce Dsc   

Initial Actions  

 ReiDewe tbeAccDtheSoeec   ietaieeDhDcDalemenDaemessageseassuiDhgetublDcecoace
coeecoDlnieh’sesafecyeDsecoeetigahDzacDth’setiDmaiye
cthceiheahnetuclDhDhgetitctctlseftietaiehcs:e
guainDahsectebeeieuhDcenewDcoecoeDiecoDlnieh 

 EscablDsoectmmuhDcacDthsewDcoeFRCe Dieccti:IhcDnehce
Ctmmahnei 

 AccehneDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahne
Scaff  

 SubmDceDhDcDalemenDaemessageseftieattitialebyeFRCe
 Dieccti:IhcDnehceCtmmahnei 

 AccDiaceeStcDaleMenDaeahnetcoeiescaffecteassDsce IO  SeceuteMenDaeScagDhgeAiea 

FamD l y eReuh D f D ca c D th eCehce i   tb eAc c D th e Soeec  

COMMAND:   uilic Ioficmttio Officec o IO( 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— ublDceIhftimattheOOcei G-8 

Ongoing Actions 

  DssemDhaceeieuhDfDcacDtheDhftimacDthefitmecoee
CtmmahneTeamectetaiehcs:guainDahs,emenDa,eahne
ctmmuhDcyetaicheise 

 CthcaccemenDaectectiiecceeiithetusetiemDsleanDhge
DhftimacDthebeDhgetitiDnenectecoeetublDc 

 SubmDceallemenDaemessageseftieattitialebyeFRCe Dieccti:e
IhcDnehceCtmmahnei 

 MaDhcaDhecthcaccewDcoecoeeIhcDnehce IOetie tDhce
IhftimacDtheSysceme( IS),eDfeaccDiacen 

 AssDgheStcDaleMenDaescaff  AssessesciacegDeseftiehtcDfyDhgeFNSSetttulacDths 

 MthDctieallemenDaetuclecseftieDhftimacDth,emDsDhftimacDth,e
gats,eiumtis,eecc.  RectinealleDhceiiDewseahnecttyeallemenDaeieleases 

Family Reunification Center Demobilization 

 CttinDhaceecltsDhgeahhtuhcemehcewDcoeFRCe Dieccti:ICecte
htcDfyetaiehc:guainDahs,ectmmuhDcyetaicheiseahnemenDa  TuiheDhealleltgseahnentcumehcacDth 

 CthcDhueectemthDctieallemenDa   aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 AssDscewDcoecleaheuteahneiecuihesuttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—StcDaleMenDaeScaff G-9 

 

 Job Description 

EscablDsoestcDalemenDaetiesehceeftieFamDlyeReuhDfDcacDtheCehceieahnettsce IOemessagDhgetheFacebtta,eTwDccei,eecc. 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 ublDceIhftimacDtheOffDcei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

  atctt:Smaicetothe   

 Ihceiheceaccess   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoe ublDceIhftimacDtheOffDcei 

Ongoing Actions 

 MthDctiestcDalemenDaetuclecseftieDhftimacDth,emDsDhftimacDth,e
gats,eiumtis,eecc. 

 SubmDceallestcDalemenDaetitnuccseahnemessagesectecoeeFRCe
 Dieccti:IC 

 CthcaccestcDalemenDaetuclecsectectiiecceeiithetusetie
mDsleanDhgeDhftimacDthebeDhgetitiDnenectecoeetublDc   aicDcDtaceeDhe tDhceIhftimacDtheCehcei,eDfeaccDiacen 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Social Media 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—StcDaleMenDaeScaff G-10 

 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— DaDstheOOcei G-11 

 

 Job Description 
EscablDsoeahn maDhcaDhectmmuhDcacDthewDcoectmmuhDcyetaicheis,eDhclunDhgeltcalefDie,elaweehfticemehc,eahnemenDcaletffDcDals 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehceCtmmahnei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 DaDsthescaff    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

EmeigehcyeMahagemehce Dieccti    
 aweEhfticemehc    
FDiee etaicmehc    
Healcoe etaicmehc    
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
COA     
AmeiDcaheReneCitss    
NCMEC    
MEMA     
MACC    
HMCC    
CtuhcyeSoeiDff’se etc.e    
Scacee tlDce    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICS CoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

  tlDceeRanDteFiequehcyr   

 CthcaccelDsceftieallectmmuhDcyetaicheis   

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  Litisio Officec 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— DaDstheOOcei G-12 

Initial Actions  

 ReiDewe tbeAccDtheSoeec  InehcDfyectmmuhDcyetaicheis’eietiesehcacDieseahne
escablDsoemecoahDsmeftielDaDsthewDcoeDhcDnehce
mahagemehceceam  CttinDhaceewDcoe IOecteehsuieecthsDscehc,ecttinDhacenesDcuacDthaleawaiehesseahnemessages 

 AccehneDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahne
Scaff  

  ietaieeaheDhDcDaleDhftimacDthesummaiyeasestthease
ttssDbleeafceieFRCeaccDiacDth 

 AssesseDmmenDaceeheensetfectmmuhDcyetaicheis  CttinDhaceewDcoe tgDscDcseCoDefecteaiiahgeeftie
iequDienectmmuhDcacDths,emeecDhgeittm,eequDtmehc 

Ongoing Actions 

 MthDctieDhcDnehcetlahhDhgeahnetteiacDthsecteDnehcDfye
Dhcei-tigahDzacDthaletitblems 

  itiDneeiegulaieutnacesecteFRCe Dieccti:ICeahne
CtmmahneScaff 

 MaDhcaDhecthcDhutusesDcuacDthaleawaiehessewDcoetaicheie
agehcDeseahnetigahDzacDths  MaDhcaDheaeltgetfeallecthcaccs,eagieemehcseahneDssues 

Family Reunification Center Demobilization 

 CttinDhaceecltsDhgeahhtuhcemehcewDcoeFRCe Dieccti:ICeahne
 IOectehtcDfyectmmuhDcyetaicheise  TuiheDhealleltgseahnentcumehcacDth 

 MaDhcaDhecthcDhutusesDcuacDthaleawaiehess   aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 AssDscewDcoecleaheuteahneiecuihesuttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—SafecyeOOcei G-13 

 

 Job Description 
GeheialesDceetbseiiacDtheftiesafecyecthceihs 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehceCtmmahnei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

MasseScacee tlDce    
SoeiDff’se etaicmehc    
 tcale aweEhfticemehc    
 tcaleFDiee etaicmehc    
 tcaleBuDlnDhge etaicmehc    
 tcaleHealcoe etaicmehc    
HMCC    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

  tlDceeRanDteFiequehcyr   

 IhcDnehceAccDthe laheSafecyeAhalysDseFtime ICSe215A  

Initial Actions  

 ReiDewe tbeAccDtheSoeeceahneIhceiDti:ExceiDtieSDcee lahs   eceimDheesafecyeiDsasectecoDlnieh,escaff,eahnetaiehcs:e
guainDahseahneaniDseeFRCe Dieccti:ICeahneCtmmahneScaffetfe
uhsafeecthnDcDthseahnectiieccDieeiectmmehnacDths 

 CthnucceFRCefacDlDcyewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

 AccehneDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahne
Scaff  

  ietaieeaheDhDcDalesafecyesummaiyeasesttheasettssDblee
afceieFRCeaccDiacDth 

 AssesseDmmenDaceeheenseftiehtcDfDcacDth  CtmmuhDcaceewDcoe tgDscDcseCoDefectetitcuieeahnettsce
ht-ehciyesDghseaituhneuhsafeeaieas 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  Stfes  Officec 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—SafecyeOOcei G-14 

Ongoing Actions 

 MthDctiebuDlnDhgetieDhcDnehceoazainseahneDnehcDfye
iulheiabDlDcDes 

  itiDneeiegulaieutnacesecteFRCe Dieccti:ICeahne
CtmmahneScaffeahneaccehneiegulaiebiDefDhgs 

 EhsuieecoacescaffeDnehcDfyeahneietticealleoazainseahne
uhsafeecthnDcDthsectecoeeOteiacDthseCoDef 

 EhsuieeDmtlemehcacDthetfeallesafecyetiaccDceseahne
titcenuieseahneanniessesafecyeDssueseasecoeyeaiDse 

 StecDfyecyteeahneleieletfe  EectebeeucDlDzenebyescaffecte
ehsuieecoeDietitceccDth,enetehnDhgetheDhcDnehc 

 IhDcDaceeIhcDnehceAccDthe laheSafecyeAhalysDse(HICSe
Ftime261) 

Family Reunification Center Demobilization 

 MthDctieFRCenemtbDlDzacDtheftiesafecy  TuiheDhealleltgseahnentcumehcacDth 

 CthnucceFRCefacDlDcyecltsDhgewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 AssDscewDcoecleaheuteahneiecuihesuttlDeseahneequDtmehc,e
estecDallyesafecyesDghageeahnesafecyeequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—OteiatthseCoDef G-15 

 

 Job Description 

GeheiallyetieiseeecoeeehcDiecyetfecoeeieuhDfDcacDthetitcess 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehceCtmmahnei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 aiehc:GuainDaheCoeca-Dhe Dieccti    

CoDlneSuttticeUhDce Dieccti    

MenDcale Dieccti    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

EmeigehcyeMahagemehce Dieccti    
 aweEhfticemehc    
FDiee etaicmehc    
Healcoe etaicmehc:eHMCC    
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
COA     
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 IhcDnehceAccDthe laheSafecyeAhalysDseFtime ICSe215A  

Initial Actions  

 ReiDewe tbeAccDtheSoeecseahneIhceiDti:ExceiDtieSDcee lahs   itiDneebiDefDhgectealletteiacDthsescaffetheFR eahne
teiftimahceeexteccacDths 

 CthnucceFRCefacDlDcyewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff  EhsuieeanequaceescaffDhgeftieieuhDfDcacDthetteiacDths 

 AccehneDhcDnehcebiDefDhgeftieCtmmahneScaff    DieccecDmelyesec-utetfeieuhDfDcacDthesDceeusDhgeSDcee lahs 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  Opecttios nhief 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—OteiatthseCoDef G-16 

Ongoing Actions 

 QuDcalyeDnehcDfyeahneiestlieeahyebtcclehecasetiesltw-
ntwhseDhefltwetfetaiehcs:guainDahseahnecoDlniehe
coitugoeieuhDfDcacDthetitcess 

  DiecceiequescseftieannDcDthalemaceiDalseahn:tiescaffe
cteFRCe Dieccti:IC 

 RestlieeahyeDssuesecoaceaiDseeacecoee aiehc:GuainDahe
Coeca-DheAieaetiecoeeCoDlnieh’seSafeeAieaeahneiettice
uhiestlieneDssuesecteFRCe Dieccti:IC 

  itiDneeiegulaieutnacesecteFRC  Dieccti:ICeahne
CtmmahneScaffeahneaccehneiegulaiebiDefDhgs 

Family Reunification Center Demobilization 

 Cthnuccene-biDefDhgewDcoeOteiacDthsescaff  CtllecceltgseahnentcumehcacDthefitmeOteiacDthsescaff 

 CthnucceFRCefacDlDcyecltsDhgewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 CttinDhaceewDcoe tgDscDcseCoDefethecleaheuteahneiecuihetfe
suttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— aiehc:GuainDaheCoeca-Dhe Dieccti G-17 

 

 Job Description 

Oieiseeecoeetaiehc:guainDahecoeca-DhetitcesseahneehsuieeacctuhcabDlDcyeftiecusctnDaletaiehcetielegaleguainDah 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

OteiacDthseCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

Gieeceis    

Coecaeis    

Esctics    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoe tigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 AccehnahceeRtscei(s)   

Initial Actions  

 ReiDewe tbeAccDtheSoeecse( AS)e  AccehneDhcDnehcebiDefDhgewDcoeOteiacDthseCoDef 

Ongoing Actions 

 ScayeDhectmmuhDcacDthewDcoeOteiacDthseCoDefeahneGieeceis,e
Coecaeis,eahneRuhheis  CttinDhaceescaffebieaas 

 RestlieeDssueseasecoeyeaiDseeacecoee aiehc:GuainDaheCoeca-Dhe
Cehcei   itiDneescaffebaca-utecteiestlieebtcclehecas,easehecessaiy 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeam   aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 TuiheDhentcumehcacDtheahneiecuihesuttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

BRANCH/DIVISION:  Parent/Guardian Check-in Director 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—Gieecei  G-18 

 

 Job Description 

Welctmeetaiehcs:guainDahsectecoeeFamDlyeReuhDfDcacDtheCehcei 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 aiehc:GuainDaheCoeca-Dhe Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg Eieiy coDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 IhceiDtieSDcee lah  AttehnDxeEetfeFR  

 AccehnahceeRtscei(s)   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoe aiehc:GuainDaheCoeca-Dhe
 Dieccti 

Ongoing Actions 

 AssDscetaiehcs:guainDahsewDcoefDllDhgetucecoeeieuhDfDcacDthecain  InehcDfyetaiehcs:guainDahsecoaceheeneciDsDsectuhselDhg 

 InehcDfyetaiehcs:guainDahsewotentehtceoaieeDnehcDfDcacDthe
ahnealeicescaffecteassDsc 

 InehcDfyeDssuesetietitblemseDhecoeca-Dhetitcesseahnealeice
 aiehc:GuainDaheCoeca-Dhe Dieccti 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Greeter 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—Coecaei  G-19 

 

 Job Description 

CthnucceDhDcDalescieehDhgeahneieccDhgetfeDhcaae ftims 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 aiehc:GuainDaheCoeca-Dhe Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec. 2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 ReuhDfDcacDtheCain  EhtugoeftieallecoDlnieh 

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoe aiehc:GuainDaheCoeca-Dhe
 Dieccti 

Ongoing Actions 

 ReiDeweReuhDfDcacDtheCainseftiectmtlecehesseahneltgecoDln’se
hameetheieuhDfDcacDtheieleaseeltg 

 GDieecttetfeReuhDfDcacDtheCain ctetaiehc:guainDaheahne
nDieccecteieuhDfDcacDtheaiea 

 VeiDfyeI eahnecusctnyentcumehcacDtheagaDhscecoDln’se
emeigehcyecaineahnecthfDimebyesDghDhgecain 

 InehcDfyetaiehcs:guainDahsecoaceheenectuhselDhgeahnealeice
HealcoeSuttticescaff 

 Teaietffebtcctm tfeReuhDfDcacDtheCaineahnegDieecteEscticecte
ctlleccescunehcefitmeCoDlnieh’seSafeeAiea 

 RetticeahyeDssuesetietitblemsetbseiiene(e.g.,enDsiutcDiee
beoaiDti,eltwesuttlDes)ecte aiehc:GuainDaheCoeca-Dhe
 Dieccti 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Checker 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—Ihceitiecei G-20 

 

 Job Description 
EhsuieecoacecoeectmmuhDcacDtheheensetfetaiehcs:guainDahseahnecoDlniehewDcoelDmDceneoeaiDhg,elahguagesetcoeiecoaheEhglDso,eecc.e
aieemec 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 aiehc:GuainDaheCoeca-Dhe Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

MassacouseccseRegDsciyetfeIhceitieceiseftiecoee
 eaf    

MAeCtmmDssDtheftie eafeahneHainetfeHeaiDhg    
IhceitieceieSciDaeeTeam    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoe :GeCoeca-Dhe Dieccti 

Ongoing Actions 

 AcceaselDaDsth becweeheFRCeScaffeahnetaiehcs:guainDahsecte
ehsuieeaesmttcoecoeca-Dhetitcess 

 CttinDhaceewDcoe tgDscDcseahneOteiacDthseCoDefsecteDnehcDfye
ahnetitcuieeiestuiceeheenseftieDhceitieceis 

 AssDscewDcoeDhceiteisthalectmmuhDcacDthseDheCoDlneSutttice
ahneMenDcaleUhDcseaseiequescen 

 RetticeahyeDssuesetietitblemsetbseiienecte aiehc:e
GuainDaheCoeca-Dhe Dieccti 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Interpreter 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—CoDlneSuttticeUhDce Dieccti G-21 

 

 Job Description 

 DieccecoeetieialletteiacDthsewDcoDhecoeeCoDlnieh’s’eSafecyeAiea 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

OteiacDthseCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

CoDlneCaieeScaff    

EhceicaDhmehceScaff    

HealcoeSuttticeScaff    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 
 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 IhceiDtieSDcee lah  AttehnDxeEetfeFR  

Initial Actions  

 ReiDewe tbeAccDtheSoeecse( AS)e  EhsuieeanequaceescaffDhgeahnebiDefeceamethetteiacDthseahne
teiftimahceeexteccacDths 

 AccehneDhcDnehcebiDefDhgewDcoeOteiacDthseCoDef   DieccecDmelyesec-utetfeCoDlnieh’seSafeeAieaeahneehsuieescaffe
oaieehecessaiyesuttlDeseahnemaceiDals 

Ongoing Actions 

 OieiseeecoeetitcessetfecoDlnieheahnescaffeaiiDiDhgeace
CoDlnieh’seSafeeAiea 

  DiecceiequescseftieannDcDthalemaceiDalseahn:tiescaffectecoee
FRCe Dieccti:IC 

 OieiseeecoeetitcessetfeltcacDhgecoDlnieheahneieleasDhgecoeme
cteieuhDfDcacDtheaieaewDcoeaeiuhhei  EhsuieescaffeoaieebieaaseahnefDlleDheasehecessaiy 

 QuDcalyeDnehcDfyeahneiestlieeahyetitblemseDhecoeeCoDlnieh’se
SafeeAieaeahneietticeuhiestlieneDssuesecteFRCe Dieccti:IC   itiDneeiegulaieietticsecteFRCe Dieccti:IC 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeam   aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 TuiheDhentcumehcacDtheahneiecuihesuttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

BRANCH/DIVISION:  Child Support Unit Director 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— CoDlneCaieeScaff G-22 

 

 Job Description 

EhsuieecoDlnieheaieetitiDnenewDcoeaesafeeehiDithmehcewoDleeDhecoeeFamDlyeReuhDfDcacDtheCehcei 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

CoDlneSuttticeUhDce Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AssDscewDcoesec-utetfeCoDlnieh’seSafeeAiea  

 AccehneDhcDnehcebiDefDhgewDcoeCoDlneSuttticeUhDce Dieccti  Ehsuieecoac CoDlnieh’seSafeeAieaeDsefieeefitmetoysDcale
oazainseahn:tiesciuccuialebaiiDeis 

Ongoing Actions 

 
 itiDneetleasahc,eage-attittiDaceeiestuiceseahneaccDiDcDeseDhe
aecoDlnefiDehnlyeaiea 

 AssDscewDcoectlleccDhgecoDlnieheahneescticDhgecoemecte
ieuhDfDcacDtheaiea 

 InehcDfyecoDlniehewDcoestecDaleheense(e.g.,efttnealleigDes,e
beoaiDtialeDssues,emenDcacDths,eecc.)eahneiefeiecteHealcoe
Sutttic 

 RetticeDssuesetbseiienecteCoDlneSuttticeUhDce Dieccti 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Child Care 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—EhceicaDhmehceScaff G-23 

 

 Job Description 

 itiDneeehceicaDhmehceftiecoDlnieheaceFamDlyeReuhDfDcacDtheCehcei 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

CoDlneSuttticeUhDce Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoeCoDlneSuttticeUhDce Dieccti 

Ongoing Actions 

  eieltteCoDlnieh’seEhceicaDhmehce lah  CttinDhaceeahnectmmuhDcaceeheensectesuttticDhgescaff 

 CttinDhaceewDcoe tgDscDcseCoDefectetitcuieeheenene
ehceicaDhmehceiestuice   tcumehcealleuhmeceheenseahneietticecteFRCe Dieccti:IC 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 

 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Entertainment 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—Esctic  G-24 

 

 

 Job Description 

ReciDeieecoDlnieheahnebiDhgecoemefitmeCoDlnieh’seSafeeAieaecteReuhDfDcacDtheAiea 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

CoDlneSuttticeUhDce Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoas beeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 ReuhDfDcacDtheCain  EhtugoeftieallecoDlnieh 

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoeCoDlneSuttticeUhDce Dieccti 

Ongoing Actions 

 TaaeebtcctmetfeReuhDfDcacDtheCainsecteCoDlneSuttticeUhDce
 Dieccti 

 IhDcDaleahnecDmeescamteReuhDfDcacDtheCaineahneoahnebacaecte
Coecaeis 

 CtlleccecoDlnieheahneescticecteReuhDfDcacDtheAiea  RetticeahyeDssuesetietitblemsetbseiienecteCoDlneSutttice
UhDce Dieccti 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 

 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Escort 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—MenDcale Dieccti G-25 

 

 Job Description 

OieiseeecoeemenDcaleahn tsycotltgDcalewellbeDhgetfecoDlnieh,etaiehcs:guainDahs,eahnescaffeDheaeciDsDseiequDiDhgefamDlyeieuhDfDcacDth 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

OteiacDthseCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FDisceADneScaff    

MehcaleHealcoeScaff    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

Healcoe etaicmehc:eHMCC    
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 ISCe206eRestthneieMenDcale lah   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoeOteiacDthseCoDef 

Ongoing Actions 

 InehcDfyecoDlnieh,etaiehcs:guainDahs,eahnescaffewoteaiee
DhjuieneahneaieeDheheenetfemenDcaleaccehcDthe 

 EhsuieeemtcDthaleheensetfecoDlnieh,etaiehcs:guainDahs,e
ahnescaffeaieemec 

 InehcDfyecoDlnieh,etaiehcs:guainDahs,eahnescaffewoteaiee
DhjuieneahneaieeDheheenetfemehcaleoealcoectuhselDhg 

 CthheccefamDlDesewDcoesuttticesyscemseahnectmmuhDcye
mehcaleoealcoeiestuices 

 EhsuieetoysDcaleheenseaieemeceftiefttneahnewacei,e
cemteiacuieecthcitle(blahaecs,eAC),efDisceaDn 

  itiDneeDhftimacDtheabtuceemeigehcyeDhcDnehceahnehexce
scets 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

BRANCH/DIVISION:  Medical Director 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—MenDcale Dieccti G-26 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FDisceADneScaff G-27 

 

 Job Description 

 itiDneeltweiDsa,etuctacDehcemenDcalecaieectecoDlnieh,etaiehcs:guainDahseahnescaff 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

MenDcale Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoeMenDcale Dieccti 

 Helteseceutesecuie,esetaiace,equDeceMenDcaleAiea(s)  AssessetitiDsDthsecteehsuieeFNSSemenDcaleheenseaieemec 

Ongoing Actions 

 InehcDfyecoDlnieh,etaiehcs:guainDahs,eahnescaffewoteaiee
DhjuieneahneaieeDheheenetfemenDcaleaccehcDth 

 TiDage,eiefeieahneciahstticeoDgoeiDsaetieaceiDsaeDhnDiDnualse
wDcoectmtlexemenDcaleheensectescahnainemenDcaletitiDneis 

 EhsuieetoysDcaleheenseaieemeceftiefttneahnewacei,e
cemteiacuieecthcitle(blahaecs,eAC),efDisceaDn 

 CthheccefamDlDesewDcoesuttticesyscemseahnectmmuhDcye
oealcoeiestuices 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 

 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  First Aid 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—MehcaleHealcoeScaff G-28 

 

 Job Description 

 itiDneebeoaiDtialeoealcoefDisceaDneahneemeigehcyemehcaleoealcoesuttticectetaiehcs:guainDahs,ecoDlnieheahnescaff 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

MenDcale Dieccti    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoeMenDcale Dieccti 

 Helteseceutesetaiace,equDeceBeoaiDtialeHealcoeAiea  AssessetitiDsDthsecteehsuieeFNSSebeoaiDtialeheenseaieemec 
Ongoing Actions 

 InehcDfyecoDlnieh,etaiehcs:guainDahs,eahnescaffewoteaieeDhe
heenetfemehcaleoealcoectuhselDhg 

 TiDage,eiefeieahneciahstticeoDgoeiDsaetieaceiDsaeDhnDiDnualse
wDcoectmtlexemehcaleoealcoeheensectemehcaleoealcoe
titiDneis 

 EhsuieeemtcDthaleheensetfecoDlnieh,efamDlDes,eahnescaffeaiee
met 

 CthheccefamDlDesewDcoesuttticesyscemseahnectmmuhDcye
mehcaleoealcoeiestuices 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Mental Health 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— tgDstcseCoDef  G-29 

 

 Job Description 

EhsuieefacDlDcDeseahnesuttlDeseaieefuhccDthaleahneaiaDlableecoitugotucecoeeieuhDfDcacDthetitcess 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehceCtmmahnei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FacDlDcDeseSuteiiDsti    

CtmmuhDcacDthseUhDceSuteiiDsti    

SecuiDcyeSuteiiDsti    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

EmeigehcyeMahagemehce Dieccti    
 aweEhfticemehc    
FDiee etaicmehc    
Healcoe etaicmehc:eHMCC    
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
COA     
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeecs,eIhceiDti:ExceiDtieSDcee lahs,eahne
iectmmehneneequDtmehcelDsc  AccehneDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahneScaff 

 CthnucceFRCefacDlDcyewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

  itiDneebiDefDhgectealleltgDscDcsescaffetheFR eahne
teiftimahceeexteccacDths 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  Ligistcs nhief 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— tgDstcseCoDef  G-30 

Ongoing Actions 

 QuDcalyeDnehcDfyeahneiestlieeahyebtcclehecasetiesltw-
ntwhseDhefltwetfetaiehcs:guainDahseahnecoDlniehe
coitugoeieuhDfDcacDthetitcess 

  DiecceiequescseftieannDcDthalemaceiDalseahn:tiescaffe
cteFRCe Dieccti:IC 

 RestlieeahyeDssuesecoaceaiDseeacecoee aiehc:GuainDahe
Coeca-DheAieaetiecoeeCoDlnieh’seSafeeAieaeahneiettice
uhiestlieneDssuesecteFRCe Dieccti:IC 

  itiDneeiegulaieutnacesecteFRC  Dieccti:ICeahne
CtmmahneScaffeahneaccehneiegulaiebiDefDhgs 

Family Reunification Center Demobilization 

 Cthnuccene-biDefDhgewDcoe tgDscDcsescaff  CtllecceltgseahnentcumehcacDthefitme tgDscDcsescaff 

 CthnucceFRCefacDlDcyecltsDhgewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FacDlDtes Scaff G-31 

 
 

 Job Description 

EhsuieeanequaceefacDlDcDeseaieetitiDneneahnemaDhcaDheneDheaheeffDcDehceahneeffeccDieemahheiect acctmtlDsoefamDlyeieuhDfDcacDth 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 tgDscDcseCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 IhceiDti:ExceiDtieSDcee lahs  AttehnDxeEetfeFR  

Initial Actions  

 ReiDewe tbeAccDtheSoeecse( AS)e  EhsuieeanequaceefacDlDcDeseaieetitiDneneftieieuhDfDcacDth 

 AccehneDhcDnehcebiDefDhgewDcoe tgDscDcseCoDef  CttinDhaceewDcoescaffeftiesuttticeiequDieneacefacDlDcDes 
Ongoing Actions 

 InehcDfyeahnecttinDhaceefacDlDcyectmmuhDcacDthseheensecte
CtmmuhDcacDthseUhDceSuteiiDsti 

 CttinDhaceewaceieiestuiceseftiecthsumtcDth,esahDcacDth,e
ahnefDiefDgocDhg 

 OieiseeecoeetitcessetfeltcacDhgecoDlnieheahneieleasDhgecoeme
cteieuhDfDcacDtheaieaewDcoeaeiuhhei  MaDhcaDhebaca-utettweie 

 EhsuieecoacesahDcacDth,eoealcoeahnecusctnDaleheenseaieemec  MaDhcaDheut-ct-naceeDhftimacDthethefacDlDcDes’emahageie
cthcacceDhft,eltcacDthsetfesuttlDes:equDtmehc,etteiacDths 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeam   aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 EhsuieeFamDlyeReuhDfDcacDtheCehceieDseiecuihenectetiDgDhalescace  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Ftcilites  
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FacDlDtes Scaff G-32 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—CtmmuhDcatthseScaff G-33 

 

 Job Description 

MaDhcaDhectmmuhDcacDths,eDhclunDhgeianDt,ectmtucei,eahneceletotheeheensetfescaffeaceFamDlyeReuhDfDcacDtheCehcei 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 tgDscDcseCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

Teletothe:WDielesse itiDneis    
 aweEhfticemehc    
FDiee etaicmehc    
HAMeianDtetteiactis    
USe tscaleSeiiDce    
COA     
MRC:CERT    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoas beeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 ICSe214eAccDiDcye tg   

 IhcDnehceMessagee tg   

 IhcDnehceCtmmuhDcacDthse tg   

 ICSe308eRestuiceeRequesc   

 OigahDzacDtheRanDteFiequehcyre   

 CtmmuhDcacDthseTttls  othe,elatctt,eianDt, Ihceihec,etiDhcei,efDles,ecttDei,esace
tothe,ecelletothe,ecameia,ebulleotih  

Initial Actions  

 ReiDewe tbeAccDtheSoeecse( AS)e  EhsuieeanequaceectmmuhDcacDthseaieemtbDlDzeneftiealleuhDcs 

 AccehneDhcDnehcebiDefDhgewDcoe tgDscDcseCoDef  BiDefescaffethesciuccuieetfectmmuhDcacDthsesyscems 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  nimmuoicttios  
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—CtmmuhDcatthseScaff G-34 

Ongoing Actions 

 CthcDhuallyemthDctiecoeetteiacDthaleeffeccDiehessetfe
ctmmuhDcacDthsesyscemse 

 Keete tgDscDcseCoDefeDhftimenethescacusetfectmmuhDcacDthse
syscems 

  itiDneeannDcDthaleequDtmehceaseheenen  RefeieallemenDaecthcaccsecte IO 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDheallentcumehcacDth 
  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge

DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 
 

 

 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—SecuiDcyeScaff   G-35 

 

 Job Description 

MaDhcaDhesafeeahnesecuieeehiDithmehceftieieuhDfDcacDthescaff,ecoDlnieh,eahnetaiehcs:guainDahs 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 tgDscDcseCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

AnnDcDthalesecuiDcyeaseheenen    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

MasseScacee tlDce    
 aweEhfticemehc    
FDiee etaicmehc    
SoeiDff’se etaicmehc    
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 ICSe214eAccDiDcye tg   

 IhcDnehceRetticeFtims   

Initial Actions  

 ReiDewe tbeAccDtheSoeecse( AS)e   eceimDheesecuiDcyeiequDiemehcseahneaiiahgeeftiescaffDhg 

 AccehneDhcDnehcebiDefDhgewDcoe tgDscDcseCoDef   eceimDheeheenseftiestecDaleaccessectefacDlDcDes 
Ongoing Actions 

 ImtlemehcesecuiDcyesciacegyeahnetitcenuiese  ImtlemehceciaffDcecthcitlsectetieiehceuhlawfuleehciyecte
sDce 

 CthcitleteisthaleaccessecteFamDlyeReuhDfDcacDtheCehcei  RetticealletbseiiacDthseahnettcehcDalesecuiDcyeDhcDnehcsecte
FRCe Dieccti:IC 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Security  
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—SecuiDcyeScaff  G-36 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— lahhDhg CoDef G-37 

 

 Job Description 

 ietaieeahnenDsciDbuceeIhcDnehceAccDthe lah,eDnehcDfyescaffDhgeheens,eahnetietaieeteiDtnDceSDcuacDtheScacuseRettics 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehceCtmmahnei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

Ruhheis    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

EmeigehcyeMahagemehce Dieccti    
 aweEhfticemehc    
FDiee etaicmehc    
Healcoe etaicmehc:eHMCC    
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
COA     
Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 IhcDnehceAccDthe laheFtime   

Initial Actions  

 ReiDewe tbeAccDtheSoeecs  AccehneDhcDnehcebiDefDhgethecoeesDcuacDth ftieCtmmahneScaff 

 ReiDeweFamDlyeReuhDfDcacDthe lah,e tlDcDeseahne
 itcenuies 

 CthnucceFRCefacDlDcyewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  Planning Chief 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec— lahhDhg CoDef G-38 

Ongoing Actions 

 EhsuieecoaceattittiDaceeteisthhel,eequDtmehceahnesuttlDeseaieeDhetlace,eDhclunDhgematseahnescacusebtains 
 CttinDhaceewDcoeFRCe Dieccti:IhcDnehceCtmmahneiethe

scoenulDhgeahnemahagDhgeDhcDnehcetlahhDhg 

 MeecewDcoeOteiacDthseSeccDtheCoDefeahnetbcaDheahne
ieiDeweahyemajtieDhcDnehceiettics 

  itiDneeiegulaiesDcuacDthescacuseutnacesecteFRCe Dieccti:ICe
ahneCtmmahneScaffeahneaccehneiegulaiebiDefDhgs 

Family Reunification Center Demobilization 

 CthnucceFRCefacDlDcyecltsDhgewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 CttinDhaceewDcoe tgDscDcseCoDefethecleaheuteahneiecuihetfe
suttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 
 

 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—Ruhhei    G-39 

 

 Job Description 

 itiDneethgtDhgesuttticecoitugotucecoeeieuhDfDcacDthetitcesseiegainDhgetitcuiemehcetfeiestuices 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

 lahhDhgeCoDef    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Priorities: Objectives: 
CoDlnieheahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 
CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 IhceiDtieSDcee lahs   

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

Initial Actions  

 ReiDewe tbeAccDtheSoeece( AS)  AccehneDhcDnehcebiDefDhgewDcoe aiehc:GuainDaheCoeca-Dhe
 Dieccti 

Ongoing Actions 

  itcuie,egacoei,eahnenetltyeheeneneiestuicesecteattittiDacee
ltcacDths  CttinDhaceewDcoe tgDscDcseCoDefectetitcuieeiestuiceeheens 

 MaDhcaDhecthcDhutusectmmuhDcacDthsewDcoeOteiacDthseCoDefe
cteneceimDheettcehcDaleheens  RetticeahyeDssuesetietitblemsetbseiienecte lahhDhgeCoDef 

Family Reunification Center Demobilization 

  ebiDefewDcoeFamDlyeReuhDfDcacDtheCtmmahneTeameahnecuiheDhe
allentcumehcacDth 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 RecuihesuttlDeseahneequDtmehcecte tgDscDcs  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 

 
 

 

 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

STAFF:  Runner 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—Ruhhei    G-40 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FDhahce CoDef  G-41 

 

 Job Description 
KeeteciacaetfealleextehseseahneiequDienefDhahcDaletateiwtiaeasstcDacenewDcoefamDlyeieuhDfDcacDthetitcess 

Reports To: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

FRCe Dieccti:IhcDnehc Ctmmahnei    

Supervises: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

N:A    

Partner Agencies: Contact Information: 
Name                                           E-Mail                             24/7 Phone 

OigahDzacDth’seFDhahcee Dieccti    
MuhDcDtaleFDhahceeOffDcei    
ScaceeFDhahceeOffDcei    
COA     
HtstDcal    
MehcaleHealcoeSeiiDcee itiDnei    
MenDcaleReseiieeCtits    
 tcaleBusDhesses    
Priorities: Objectives: 
CoDlnieh ahnescaffesafecyeahnewell-beDhg EieiyecoDlneoasebeeheacctuhcenefti 

CoDlnieheahnescaffewoeieabtucseahnecthnDcDth Eieiyescaffemembeieoasebeeheacctuhcenefti 

ScaicDhgecoeeiectieiyetitcess EieiyecoDlnescDlleDhecoeetigahDzacDth’secthcitleDseieuhDfDenewDcoecoeDietaiehcetie
guainDah 

 Forms, Protocols, and Other Resources 

 Item Description/Notes Quantity/Location 

  FRCeOigahDzacDtheCoaic ICSeCoaicesotwDhgeICSeitles Sec.e2.1:t.e13etfeFR  

  tbeAccDtheSoeecse( AS)  AttehnDxeGetfeFR  

 VesceahneI ebangee   

 OigahDzacDtheRanDteFiequehcyre   

 ICSe214eAccDiDcye tg   

 ICSe308eRestuiceeRequesc   

 ICSe211e eisthheleSDgh-Dh   

 ExtehseeTiacaDhgeFtim   

Initial Actions  

 ReiDewe tbeAccDtheSoeecse( AS);ecoecaeDhescaffeasecoeyeaiiDiee
ahnenDsciDbucee ASe  AccehneDhcDnehcebiDefDhgethecoeesDcuacDtheftieCtmmahneScaff 

 ReiDewefDhahcDaleciacaDhgeahneattitialetitctctlsewDcoe
FRCe Dieccti:IC 

 CthnucceFRCefacDlDcyewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

FamD l y eReuh D f D ca c D th eCehce i e  tb eAc c D th e Soeec  

COMMAND:  Finance Chief 
INSERT 

LOGO HERE 



 

 
FamDlyeReuhDficattheCehceie tbeActtheSoeec—FDhahce CoDef  G-42 

Ongoing Actions 

 EhsuieecoacealleextehseseoaieebyetieattitienebyeFRCe
 Dieccti:IhcDnehceCtmmahnei 

 CtllecceahnemthDctieallentcumehcseahneaccDtheltgs,ecDmee
soeecs,eitluhceeiecDme 

 OieiseeecoeemthDctiDhgeahnentcumehcDhgetfealleextehsese
wDcoecoee tgDscDcseMahagei 

 Ctllecc,ectllaceeahneietticetheallenaca:ietticsegeheiacene
nuiDhgecoeefamDlyeieuhDfDcacDthetitcess 

Family Reunification Center Demobilization 

 CthnucceFRCefacDlDcyecltsDhgewala-coitugoewDcoeFRCe
 Dieccti:IhcDnehceCtmmahneieahneCtmmahneScaff 

  aicDcDtaceeDhecoeeAfceieAccDtheReiDewetitcess,eDhclunDhge
DnehcDfDcacDthetfeaieasecoaceheeneDmtitiemehc 

 CttinDhaceewDcoe tgDscDcseCoDefethecleaheuteahneiecuihetfe
suttlDeseahneequDtmehc  AssDscewDcoeieiDeweahneieiDsDthetfeFamDlyeReuhDfDcacDthe lah 
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WRHSACeFamDlyeReuhDficatthe laheTemtlace—AttehnDxeH H-1 

APPENDIX H:  RESOURCES          

Children in Disasters Federal Resources 

FeneialeFamDlye ietaienhess 

• Emeigehcye ietaienhesseCuiiDculumeftieFamDlDesr 
ottr::www.umassmen.enu:soiDiei:seiiDce:emeigehcy_tietaienhess_DhDtatie:Nttha
h-E ciaDhDhg-cuiiDculum.astx.e 

• FamDlDesemay htcebeectgecoeiewoehenDsasceiesciDaes,esteDceDseDmtticahcectetlaheDheaniahce;e
otwewDlleytuecthcaccetheeahtcoei,ewotewDlleytuenesDghaceeaseytuietucetfectwhecthcacc,e
ahneotwewDlleytuegecebacaectgecoeix 

– FamDlye lahsecahebeeftuhnetheReany.gtir ottr::www.ieany.gti:maae-a-tlah  
– Ehctuiageeenucatthal,ecoDlnecaie,emenDcal,eahneiecieatthalefacDlDteseiestthsDblee

ftiecoeecemttiaiyecaieetfecoDlniehectesoaieeemeigehcyetietaienhessetlahsewDcoe
taiehcseahnelegaleguainDahs. 

• Emeigehcye ietaienhesseRestuiceseftieCoDlniehewDcoe DsabDlDteseahneStecDaleHealcoe
CaieeNeenseahneToeDieFamDlDesr  
ottr::www.umassmen.enu:soiDiei:seiiDce:emeigehcy_tietaienhess_DhDtatie:E -
iestuices-lDsc-famDlDes.astx.e 

• FeelDhgeSafe,eBeDhgeSafereottr::www.nns.ca.gti:CthsumeiCtihei:fsbs:. ToDseciaDhDhge
iestuiceenesciDbesescetsecoacecahebeecaaehectebeebeteietietaienebyecieathgeahe
emeigehcyewtiasoeec,ecieathgeaeteisthalDzeneemeigehcyeaDc,eahnetiactcDhge
eiacuatthsetlahs,eamthgscetcoeieactths. 

• AmeiDca’se ietaieAcothe(A !)reeAehatthwDne,ectmmuhDcy-basenecamtaDgheftieactthecte
DhcieaseeemeigehcyetietaienhesseahneiesDlDehce. 

• BuDlneaheemeigehcyetietaienhesseaDc,eleaiheabtucenDffeiehcecytesetfenDsasceis,eahnegece
Dhitlienreeottr::www.ieany.gti:aDns. 

 
FeneialeEmeigehcye lahhDhgeRestuices 

 CtmtieoehsDiee ietaienhesseGuDnahcee(C G)e101eVeisDthe2rewww.fema.gti:tlah.  
CoDlnieh’senDsasceieielaceneheenseoaieebeeheDhcegiaceneDhctecoeeC GewoDcoetitiDnese
guDnahceethecoeefuhnamehcalsetfetlahhDhgeahnecoeeneielttmehcetfeEmeigehcye
Oteiatthse lahs. 

  itcecthgeCoDlnieheDheCoDlneCaiee uiDhgeEmeigehcDes.eeRectmmehneneScaceeahne
NatthaleRegulactiyeahneAccienDcattheScahnainseftieFamDlyeCoDlneCaieeHtmeseahneCoDlne
CaieeCehceiseahneSutttithgeRatthaleebyeCoDlneCaieeAwaiee(eftimeilyeecoeeNatthale
AsstcDatthetfeCoDlneCaieeRestuicee eRefeiialeAgehcDese(NACCRA))eahneSaieecoee
CoDlniehre
ottr::www.hacciia.tig:sDces:nefaulc:files:tublDcatths:hacciia_tublDcatths:2012:tit
cecthgcoDlniehDhcoDlncaieemeigehcDes.tnf. 

http://www.umassmed.edu/shriver/service/emergency_preparedness_initiative/Noonan-EPtraining-curriculum.aspx
http://www.umassmed.edu/shriver/service/emergency_preparedness_initiative/Noonan-EPtraining-curriculum.aspx
http://www.ready.gov/make-a-plan
http://www.umassmed.edu/shriver/service/emergency_preparedness_initiative/EP-resources-list-families.aspx
http://www.umassmed.edu/shriver/service/emergency_preparedness_initiative/EP-resources-list-families.aspx
http://www.dds.ca.gov/ConsumerCorner/fsbs/
http://www.ready.gov/prepare
http://www.ready.gov/prepare
http://www.ready.gov/kids
http://www.ready.gov/kids
http://www.fema.gov/plan
http://www.naccrra.org/sites/default/files/publications/naccrra_publications/2012/protectingchildreninchildcareemergencies.pdf
http://www.naccrra.org/sites/default/files/publications/naccrra_publications/2012/protectingchildreninchildcareemergencies.pdf
http://www.naccrra.org/sites/default/files/publications/naccrra_publications/2012/protectingchildreninchildcareemergencies.pdf
http://www.naccrra.org/sites/default/files/publications/naccrra_publications/2012/protectingchildreninchildcareemergencies.pdf
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WRHSACeFamDlyeReuhDficatthe laheTemtlace—AttehnDxeH H-2 

  Dsasceie lahhDhgeahneRectieiyeBasDceftiecoDlnecaieefacDlDtesr 
ottr::www.hacciia.tig:tublDc-ttlDcy:ttlDcy-Dssues:nDsascei-tlahhDhg-iectieiy-basDcs. 

  etaicmehcetfeEnucatth,eReanDhesseahneEmeigehcyeMahagemehceftieScottlse(REMS)e
TecohDcaleAssDscahceeCehceireeottr::iems.en.gti.e 

  

 Emeigehcye lahhDhgefti  uiehDlee ustceeResDnehtaleFacDlDtes.e FDiscectmtieoehsDiee
tlahhDhgeguDneecteanniessecoeestecDficeheensetfecoDlnieh,eytuco,eahnefamDlDeseDhitlieneDhe
coeejuiehDleejustceesyscemenuiDhgeaheemeigehcyr 
ottsr::www.hcjis.gti:tnOles1:tjjnt:234936.tnf.   

 Natthale ietaienhesseGtalreewww.fema.gti:hatthal-tietaienhess-gtal.eeFtcusesetheae
uhDfieneahnectllabtiatieeattitacoetfeeffectielyeanniessDhgetuiehatth’senDsasceieielacene
iestuicesebyeehgagDhgecoeewotleectmmuhDcyeDhetietaienhesseefftics.  

  tsce DsasceieReuhDficatthetfeCoDlniehreAeNatthwDneeAttitacoree
ottr::hatthalmasscaiesciacegy.tig:ieuhDficatth:.eeIllusciacesecoeesDghDficahceetfewotlee
ctmmuhDcyectllabtiattheahneDhclusDieeemeigehcyetlahhDhgebyetitiDnDhgeae
ctmtieoehsDieetieiiDewetfecoeecttinDhatthetitcessesehecessaiyecteieuhDfyecoDlniehe
setaiacenefitmecoeDietaiehcsetielegaleguainDahseahneieflecthgeotwewotleectmmuhDcye
taicheisecahewtiaectgecoeiectemeecetheesoaienemDssDth. 

 GieaceSoaaeOuce– EaicoquaaeeniDllseftieiaiDtuseaunDehces;etientmDhahceeDhescottlsre
ottr::www.soaaetuc.tig:. 

 HtmelahneSecuiDcyeGiahce itgiame(HSG )eSuttlemehcaleRestuicee– CoDlnieheahne
 DsasceiseGuDnahcereeottr::www.fema.gti:menDa-lDbiaiy-naca:20130726-1916-25045-
0106:fy13_osgt_coDlnieh_fihal.tnf.  ToDsentcumehcetitiDneseclaiDficattheasecteotwe
giahcentllaisemayebeeusenectesuttticetietaienhesseahnetlahhDhgeactiDteseftiecoDlnieh’se
nDsasceieielaceneheens. 

 
FeneialeRestthsee eRectieiyeRestuices 

 CtmmthlyeUseneSoelceiDhgeIcemse(CUSI)reottr::hatthalmasscaiesciacegy.tig:soelcei:.e
ToDsentcumehcecthcaDhseaecacaltgetfectmmthlyeusenesoelceiDhgeDcemseahneDnehtfiese
basDcectmmtnDtesehecessaiyectesuscaDheDhfahcseahnecoDlnieheDhemassecaieesoelceiseahne
emeigehcyecthgiegaceecaieeehiDithmehcs.  

 ScahnainseahneIhnDcactiseftie DsasceieSoelceieCaieeftieCoDlniehr  
ottr::www.fema.gti:tnf:gtieihmehc:giahc:e2012:fy12_osgt_coDlnieh.tnf. 

 NatthaleCehceieftieMDssDhge eExtltDceneCoDlniehe(NCMEC).eNatthaleEmeigehcyeCoDlne
 tcactieCehceie(NEC C)eahneTeameAname(ftiececohDcaleassDscahce)ectesuttticeScace,e
TiDbaleahneltcaleeffticsetfeieuhDfyDhgecoDlniehesetaiacenefitmetaiehcs:legaleguainDahsease
aeiesulcetfenDsasceireeottr::www.mDssDhgaDns.ctm: DsasceiRestthse.e 

 UhacctmtahDeneMDhtiseRegDsciy (UMR)r  ottsr::umi.mDssDhgaDns.ctm:.eeToeeUMR,e
anmDhDsceienebyecoeeNCMEC,eDsetuiehatth’sefiiscehatthaleiettsDctiyecieacenectesutttice

http://www.naccrra.org/public-policy/policy-issues/disaster-planning-recovery-basics
http://www.naccrra.org/public-policy/policy-issues/disaster-planning-recovery-basics
http://rems.ed.gov/
http://rems.ed.gov/
https://www.ncjrs.gov/pdffiles1/ojjdp/234936.pdf
http://www.fema.gov/national-preparedness-goal
http://nationalmasscarestrategy.org/reunification/
http://www.shakeout.org/
http://www.shakeout.org/
http://www.fema.gov/media-library-data/20130726-1916-25045-0106/fy13_hsgp_children_final.pdf
http://www.fema.gov/media-library-data/20130726-1916-25045-0106/fy13_hsgp_children_final.pdf
http://nationalmasscarestrategy.org/shelter/
http://www.fema.gov/pdf/government/grant/2012/fy12_hsgp_children.pdf
http://www.fema.gov/pdf/government/grant/2012/fy12_hsgp_children.pdf
http://www.missingkids.com/DisasterResponse
http://www.missingkids.com/DisasterResponse
https://umr.missingkids.com/
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coeeeabDlDcyectectllecc,esctie,eiettic,eahneaccetheDhftimattheielacenectecoDlniehesetaiacene
aseaeiesulcetfenDsascei.ee 

 Natthale DsasceieRectieiyeFiamewtiae(N RF)re efihesectieeiectieiyetiDhcDtles,eitlese
ahneiestthsDbDlDtesetfeiectieiyecttinDhactiseahnetcoeiescaaeotlneis,eaecttinDhathge
sciuccuieecoacefacDlDcacesectmmuhDcatth ahnectllabtiattheamthgeallescaaeotlneis,eahne
guDnahceeftietieeahnettscenDsasceieiectieiyetlahhDhg.eeSeeewebsDceeacr  
ottsr::www.fema.gti:tnf:iectieiyfiamewtia:hnif.tnf.e 

 
NatthaleCttDhgeWDcoe Dsascei Restuices 

 CttDhgewDcoe Dsasceisreottr::www.ieany.gti:cttDhg-wDco-nDsascei 

 ToeeNatthaleCoDlneTiaumatceSciesseCehceireeottr::www.hccsh.tig:abtuc-us:hatthal-
cehcei 

 NatthaleCehceieftieScottleCiDsDseahneBeieaiemehcr  
ottr::www.sccoiDscttoeisotstDcal.ctm:tenDaciDc-stecDaltes-titgiams:stecDaltes:690   

 OhlDheeCleaiDhgotuseeQuDcaeFDhnetheCiDsDse ieiehttheahneRestthser 
ottr::smot.tsyco.ucla.enu:qf:t2107_01.ocm 

  itmtthgeAnjuscmehceahneHeltDhgeCoDlnieheCttere
ottr::www2.aat.tig:nDsasceis:anjuscmehc.cfm 

 TalaDhgecteCoDlnieheAbtuce Dsasceisr  ottr::www2.aat.tig:nDsasceis:calaDhg-ct-
coDlnieh.cfm 

 HtwecteoeltecoDlniehectteewDcoenDsasceisre
ottr::www.saiecoecoDlnieh.tig:sDce:c.8iK IXMGItI4E:b.8479773:a.2264:Htw_ct_Helt
_CoDlnieh_Ctte_wDco_a_CiDsDs.ocm  

 SubscahceeAbuseeahneMehcaleHealcoeSeiiDceseAnmDhDsciatthe(SAMHSA)eHeltDhgeCoDlniehe
CtteewDcoe Dsasceireeottr::sctie.samosa.gti:soDh:cthcehc:KEN01-0093R:KEN01-
0093R.tnf    

 
FeneialeTiaDhDhgeRestuices 

  lahhDhgeftiecoeeheensetfeCoDlnieheDhe DsasceiseIS-366.e ToeetuittseetfecoDsectuiseeDsecte
titiDneeguDnahceeftieEmeigehcyeMahageiseahneDmtlemehceisetfecoDlnieh’setitgiamse
abtucemeethgecoeeuhDqueeheensecoaceaiDseeamthgecoDlnieheaseaeiesulcetfeaenDsasceietie
emeigehcyreeottr::ciaDhDhg.fema.gti:EMIWeb:IS:ctuiseOieiiDew.astxxctneeIS-366.e 

 Mult-oazaine lahhDhgeftieCoDlncaieeIS-36.eeToeegtaletfecoDsectuiseeDsectetitiDneecoDlncaiee
titiDneis,etfeallesDzeseahnewDcoeiestthsDbDlDcyeftiecoDlniehetfealleages,ewDcoecoeeahtwlengee
ahnecttlsecteahalyzeecoeeoazainseahnecoieacseacecoeesDce,ecteneieltteaetlahecteanniesse
coeseeoazainseahnecoieacs,eahnecteDmtlemehcetitcessesecteutnaceeahnetiactceecoee
emeigehcyetlahreeottr::ciaDhDhg.fema.gti:EMIWeb:IS:ctuiseOieiiDew.astxxctneeIS-
36.e 

https://www.fema.gov/pdf/recoveryframework/ndrf.pdf
http://www.ready.gov/coping-with-disaster
http://www.ready.gov/coping-with-disaster
http://www.nctsn.org/about-us/national-center
http://www.nctsn.org/about-us/national-center
http://www.nctsn.org/about-us/national-center
http://www.stchristophershospital.com/pediatric-specialties-programs/specialties/690
http://www.stchristophershospital.com/pediatric-specialties-programs/specialties/690
http://smhp.psych.ucla.edu/qf/p2107_01.htm
http://smhp.psych.ucla.edu/qf/p2107_01.htm
http://www2.aap.org/disasters/adjustment.cfm
http://www2.aap.org/disasters/adjustment.cfm
http://www2.aap.org/disasters/adjustment.cfm
http://www2.aap.org/disasters/talking-to-children.cfm
http://www2.aap.org/disasters/talking-to-children.cfm
http://www2.aap.org/disasters/talking-to-children.cfm
http://www2.aap.org/disasters/talking-to-children.cfm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.8479773/k.2264/How_to_Help_Children_Cope_with_a_Crisis.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.8479773/k.2264/How_to_Help_Children_Cope_with_a_Crisis.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.8479773/k.2264/How_to_Help_Children_Cope_with_a_Crisis.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.8479773/k.2264/How_to_Help_Children_Cope_with_a_Crisis.htm
http://store.samhsa.gov/shin/content/KEN01-0093R/KEN01-0093R.pdf
http://store.samhsa.gov/shin/content/KEN01-0093R/KEN01-0093R.pdf
http://store.samhsa.gov/shin/content/KEN01-0093R/KEN01-0093R.pdf
http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-366
http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-366
http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-366
http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-36
http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-36
http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-36
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 TiacaDhgeahneReuhDficatthetfeCoDlnieheDhe DsasceisreeAe esstheahneRefeiehceeftieHealcoe
 itfessDthalsr  ottr::hcnmto.usuos.enu:Khtwlenge eaihDhg:2012- eaihDhg1.ocm.e 

 CtmmuhDcyeMasseCaieeahneEmeigehcyeAssDscahceeGe108.eeToeetuittseetfecoDsectuiseeDse
cteneieltteaeftuhnatthaleahtwlengeetfeMasseCaieeahneEmeigehcyeAssDscahcee(MC:EA)e
seiiDceseDhecoeectmmuhDcy.e aitcDtahcsemayeuseecoDseDhftimatthectebuDlnectmmuhDcye
emeigehcyeacttheDcemseahnecteDnehtfyegatseDhecoeectmmuhDcy’setitgiamre
ottr::www.fema.gti:scace-tOces-ahn-agehcDes-emeigehcy-mahagemehc. 

 MasseCaieeahneEmeigehcyeSuttticeftieFDelneOteiatthseEe411reToeetuittseetfecoee
wtiasotteDsecteDhcieaseecoeeawaiehessetfeFeneialeEmeigehcy,eMasseCaieeahneEmeigehcye
AssDscahcee(MC:EA)eoDsctiy,eMC:EAeseiiDces,ecoeeMC:EAetigahDzatthalesciuccuie,ecoee
ehiDithmehceDhewoDcoecoeeMC:EAeseiiDceseaieetitiDnen,ecoeecasaseteiftimenebyecoee
MC:EAescaffenuiDhgenDsasceietteiatths.ee 

 
U.S.e etaicmehcetfeEnucattheRestuices 

 ReanDhesseahneEmeigehcyeMahagemehceftieScottlse(REMS)eTecohDcaleAssDscahceeCehceie
(TAC)reeottr::iems.en.gti.eeCthcacceDhftimatth— otheree(855)e781-7367e(REMS);e
EmaDlreeDhft@iemscacehcei.tig. 

 NeweFeneialeGuDneethe eielttDhgeHDgo-QualDcyeScottleEmeigehcyeOteiatthse lahs.ee
FDiscejtDhcetitnuccetfeE ,e HS,eFEMA,e O ,eFBI,eahneHHS,eieleasenebyecoeeWoDceeHtuseethe
 uhee18,e2013re ottr::www.fema.gti:menDa-lDbiaiy-naca:20130726-1922-25045-
3850:iems_a_12_guDne.tnf 

 TiaDhDhgs byeRequesc 
 
U.S.e etaicmehcetfeHealcoeahneHumaheSeiiDcese– AnmDhDsciattheftieCoDlnieheahneFamDlDese
Restuices 

 EailyeCoDlnottne Dsascei-RelaceneRestuicese– aewebtageewDcoeiaiDtuseeailyecoDlnottne
nDsascei-ielaceneiestuiceseDhetheeltcatth,esucoeaseiestuiceseftieEailyeCoDlnottne
Enucatthe itiDneis,eFamDlDeseahneCaiegDieis,eahne tlDcyeMaaeis.eSeeecoeewebsDceeacree
ottr::www.acf.oos.gti:titgiams:toseti:eaily-coDlnottn  

• OHSE Rewebtageeftiemtieeiestuicese– coeeACFeOOceetfeHumaheSeiiDceseEmeigehcye
 ietaienhesseahneRestthseecththuesecteutltanentcumehcseielacenecteoumaheseiiDcese
Dmtaccsebeftie,enuiDhge,eahnettscenDsasceis.e ToeewebtageeDsecththuallyeutnacenewDcoe
iestuices,ebltgettscs,ewebDhaieahhtuhcemehcs,eahnetcoeieiestuicesree
ottsr::www.acf.oos.gti:toseti  

Ftmil  Reuoificttio Resources 

NacDthale eiele- FeneialeRestuices 
• FeneialeEmeigehcyeMahagemehceAgehcy 

– NacDthaleEmeigehcyeFamDlyeRegDsciyeAhne tcactieSyscemr 

http://ncdmph.usuhs.edu/KnowledgeLearning/2012-Learning1.htm
http://ncdmph.usuhs.edu/KnowledgeLearning/2012-Learning1.htm
http://www.fema.gov/state-offices-and-agencies-emergency-management
http://www.fema.gov/state-offices-and-agencies-emergency-management
http://rems.ed.gov/
http://www.fema.gov/media-library-data/20130726-1922-25045-3850/rems_k_12_guide.pdf
http://www.fema.gov/media-library-data/20130726-1922-25045-3850/rems_k_12_guide.pdf
http://www.acf.hhs.gov/programs/ohsepr/early-childhood
https://www.acf.hhs.gov/ohsepr
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occtr::www.fema.gti:iectieiy-nDiecctiace:hacDthal-emeigehcy-famDly-iegDsciy-
ahn-ltcacti-syscem-facc-soeec 

– NacDthaleMasseEiacuacDtheTiacaDhgeSysceme(ianDtefiequehcyeDnehcDfDcacDth)r 
occtr::www.fema.gti:DhnDiDnual-assDscahce-titgiam-cttls:DhnDiDnual-assDscahce-
hacDthal-mass-eiacuacDth-ciacaDhg-syscem 

•  etaicmehcetfeHealcoeahneHumaheSeiiDces 
–  tDhce acDehceAssessmehceahneTiacaDhgeSyscem 

 
NacDthale eiele- NGOs 
NacDthaleEmeigehcyeCoDlne tcaceieCehceie- aeetsegttneDhftimacDtheahnenacaecteoeltewDcoe
ieuhDfDcacDthr 

• UhacctmtahDeneMDhtiseRegDsciyr 
occtsr::umi.mDssDhgaDns.tig:umi:ietticUMRxexecucDthee1s1 

• TeameAnam 
–  etltymehcetfeiecDienelaweehfticemehcetffDcDals 

• AmeiDcaheReneCitss 
– SafeeahneWellewebsDcer 

occtsr::safeahnwell.ctmmuhDcyts.tig:cms:Dhnex.tot 
– CtmmuhDcaceewDcoelaweehfticemehceahnecoDlnewelfaieeagehcDes 
– TiacaemtiemehcecoitugoeUhacctmtahDeneMDhtiseRetticeFtim 
–  esDghacese2etettle ctesuteiiDseeaheuhacctmtahDenemDhti 

 
StcDalemenDa 

• Facebttareeocctsr::www.facebtta.ctm: (e.g.,eMDssDhge ettleeDheHaDcD’seEaicoquaae) 
• Gttgle  eistheFDhneireeocctsr::gttgle.tig:teisthfDhnei:gltbal:otme.ocml 
• TwDcceireeocctsr::cwDccei.ctm:xlahgeeh 
• CNNreeocctr::www.chh.ctm: 

Children with Complex Medical Needs Resources 

NatthaleCtmmDssDthetheCoDlnieheahne Dsasceis,e2010eRetticectecoee iesDnehceahneCthgiess; 
Occtbeie2010reeottr::aicoDie.aoiq.gti:tiet:hccniettic:hccniettic.tnf 

EmeigehcyeMenDcaleSeiiDceseftieCoDlnieheNatthaleRestuiceeCehcei,eCoecalDscreeEssehtale
 enDaciDce tmaDhseahneCthsDneiatthseftieEieiyeHtstDcal’se Dsasceie ietaienhesse tlDcDesre
emschic.tig:files:  F:EMSC...:CoecalDsc_HtstDcal Dsascei ietaie.tnf.eeToDseDhceiactiee  F wase
neielttenebyehatthaleEMSCecteassDsceotstDcalseDheDhcegiathgetenDaciDcetietaienhesseDssueseDhcte
coeDienDsasceietlahs (alsteaiaDlableeDheaescatce  F). 

Massacousetse etaicmehcetfe ublDceHealco,eBuieauetfeFamDlyeHealcoe eNuciDtth,  DiDsDtheftie
 eiDhacal,eEailyeCoDlnottneahneStecDaleHealcoeNeensree
ottr::www.mass.gti:etoos:titiDnei:guDnelDhes-iestuices:seiiDces-tlahhDhg:famDly-
oealco:teiDhacal-eaily-coDln-stecDal-heens: 

http://www.fema.gov/recovery-directorate/national-emergency-family-registry-and-locator-system-fact-sheet
http://www.fema.gov/recovery-directorate/national-emergency-family-registry-and-locator-system-fact-sheet
http://www.fema.gov/individual-assistance-program-tools/individual-assistance-national-mass-evacuation-tracking-system
http://www.fema.gov/individual-assistance-program-tools/individual-assistance-national-mass-evacuation-tracking-system
https://umr.missingkids.org/umr/reportUMR?execution=e1s1
https://safeandwell.communityos.org/cms/index.php
https://www.facebook.com/
https://google.org/personfinder/global/home.html
https://twitter.com/?lang=en
http://www.cnn.com/
http://archive.ahrq.gov/prep/nccdreport/nccdreport.pdf
http://www.mass.gov/eohhs/provider/guidelines-resources/services-planning/family-health/perinatal-early-child-special-needs/
http://www.mass.gov/eohhs/provider/guidelines-resources/services-planning/family-health/perinatal-early-child-special-needs/
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FamDlyeTDesetfeMassacousetsreeottr::www.massfamDlytes.tig:.eeFamDlyeTIESetfeMassacousetse
titiDneseDhftimattheahneiefeiialeseiiDces,eemttthalesutttic,eahneciaDhDhgsectetaiehcsetfe
coDlnieheahneytucoewDcoestecDaleheens. 

SotweMeeTttlreewww.mass.gti:nto:sotwme.eeToeeOOceetfe ietaienhesseahneEmeigehcye
MahagemehceoasecieaceneaesDmtle,eoahns-thecttlecteienuceectmmuhDcatthebaiiDeiseahnebeteie
assDsceDhnDiDnualsewDcoeaccesseahnefuhctthaleheens,eahnetitfessDthalesoelceiescaffeahne
itluhceeis,emaaeecoeDieheenseahnecthceihseuhneiscttnewDcoDheaectmmuhDcyesoelceiesethge
nuiDhgeaheemeigehcy.  AiaDlableeDhebttaleceftimeahneaseaemtbDleeatt. 

Other Resources 

AmeiDcaheAcanemyetfe enDaciDcs,e tlDcyeScacemehcetheEhsuiDhgecoeeHealcoetfeCoDlnieheDhe
 Dsasceis;  E IATRICSeVtlumee136,ehumbeie5; Ntiembeie2015re 
ottr::tenDaciDcs.aattublDcatths.tig:cthcehc:tenDaciDcs:eaily:2015:10:13:tens.2015-
3112.full.tnf 

SaieecoeeCoDlniehewebsDceree
ottr::www.saiecoecoDlnieh.tig:sDce:c.8iK IXMGItI4E:b.8777055:a.18AB:Gec_Reany_Gec_Saf
e_ lah_Aoean.ocm#EmeigehcyMahageis.eeAiaDlableeiestuiceseDhcluneree 

• ToeeCtmmuhDcye ietaienhesseIhnexe(C I)eDseahethlDheeself-assessmehceftieltcale
ctmmuhDtesecteassesseotwetietaienecoeyeaieectemeececoeeheensetfecoDlnieheDhe
nDsasceis.eToeecttleftcusesetheDhstcutthal sethgsesucoeasescottls,ecoDlnecaie,eahne
otstDcalsewoeieecoDlniehemayebeenuiDhgecoeenayetieafeieaenDsascei. 

•  twhltanableecoecalDscettsceis celletaiehcseahnecoDlnecaieetitfessDthalsewoacecoeyeheene
cteahtwecteGeceReanyeGeceSafeeahnewoacecteoaieetheoahneDh caseetfeemeigehcy. 

• CoDlnieh'se2015e DsasceieRetticeCain,eStlleaceRDsareU.S.eCoDlniehe10eYeaiseAfeieHuiiDcahee
KaciDha.e 

NatthaleAcanemDesetfeScDehce,e ietaienhess,eRestthse,eahneRectieiyeCthsDneiatthseftie
CoDlnieheahneFamDlDesreWtiasotteSummaiyree
ottr::www.hat.enu:cacaltg.totxiectin_Dne18550 

U.S.e etaicmehcetfeHealcoeahneHumaheSeiiDces,eAnmDhDsciattheftieCoDlnieheahneFamDlDes,e,e
CoDlneCaieeScaceeSyscemeStecDalDsceNecwtia’se(CCSSSN’s)eseiDesetfeEmeigehcye ietaienhesseahne
Restthsee(E R)e lahhDhgeWebDhaisr  ottsr::coDlncaieca.acf.oos.gti:emeigehcy-tietaienhess-0 
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APPENDIX I:   

FAMILY REUNIFICATION TECHNOLOGY/TOOLS & RECOMMENDED SUPPLIES

Introduction 
FamDlyeieuhDfDcacDtheDseaetitcessenuiDhgeaheemeigehcyecoacecahebeeexciemelyecaxDhgethecoeelDmDcene
scaffeiestuiceseaiaDlableecteoahnleecoe casa.eToeieeaieeaehumbeiecttlseahneiestuiceseaiaDlableecte
oelt.eToeyeDhclunerethlDheeseiiDces:atts:nacabases:nasobtainseasewelleasemtieectmmthetoysDcale
DcemsecoacecaheoeltesuttticecoeefamDlyeieuhDfDcacDthetitcess. 

 

APPS/Databases/Dashboards 
REUNITE® 
AefieeeatteftieAttleetieAhnitDnesmaiceneiDcesecoaceDsetitiDnenebyecoeeNacDthale Dbiaiyetfe
MenDcDheeacecoeeU.S.eNacDthaleIhscDcuceseftieHealcoe(NIH).eTotugoecoeeatteDsetiDmaiDlyeDhcehnene
ftieuseebyecoeegeheialetublDcecteietticemDssDhgeahn:tieftuhnetettleect coeesDce,eDcecahebeeusenebye
nDsasceieielDefetigahDzacDths,eahnemenDcaleaDneahneielDefewtiaeisecoaceaieeassDscDhgeDhefamDlye
ieuhDfDcacDtheeffticseafceieaenDsascei.eAhytheecaheiegDsceieahneehceieaemDssDhgetieftuhne
DhnDiDnual.eEiehcs,ewoDleemtneiacenebyesyscemseanmDhDsciactiseDheDcsecieacDth,eeiehcsecahebee
cieacenebyeahythe.eMDssDhg:ftuhneteisthsecahealstebeeehceienebyeahyeusei.eAccessecte
DhftimacDtheseemselesseiesciDcceneDhecoDseattlDcacDth.e tcacDtheahneDhftimacDtheabtucemDhtisecahe
beeseehebyeahythe,eDfeDcewaseehceien.e
occtsr::tlay.gttgle.ctm:sctie:atts:necaDlsxDnectm.tl.ieuhDce oleeh 

National Emergency Family Registry and Locator System 
FEMA’seNacDthaleEmeigehcyeFamDlyeRegDsciyeahne tcactieSysceme(NEFR S)eoeltseieuhDceefamDlDese
setaiacenenuiDhgeaenDsascei.eIcealltwsenDstlaceneDhnDiDnualsecteiegDsceieahnetitiDneeDhftimacDthe
abtucecoeDiecuiiehceltcacDtheahnesDcuacDth.eToeesyscemetitiDneseaesecuieeweb-basene
ehiDithmehcewoeieesuiiDitiseahneutecteseieheDhnDiDnualse(coeDieltienetheseahn:tietcoeis)e
stecDfDcallyeDnehcDfDenecahectmmuhDcaceecoeDieltcacDtheasewelleasetitiDneeaeteisthalDzenemessage. 
 
AffecceneDhnDiDnuals,etiecotseeseeaDhgeDhftimacDtheabtucefiDehnsetiefamDly,ecaheiDsDcecoeeNEFR Se
websDceetiecallecoeeNEFR SeotclDheeace1-800-588-9822ecteiegDsceiecoemseliesetieDhquDieeabtuce
ahtcoeieteisth.eToeesyscemeDsethlyeaccDiaceneacecoeeiequescetfeaeScaceectesutttice iesDnehcDally-
neclaienenDsasceis. 

https://play.google.com/store/apps/details?id=com.pl.reunite&hl=en
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National Emergency Child Locator Center 
FEMAealstewtiaseDhectllabtiacDthewDcoecoeeNacDthaleCehceieftieMDssDhge eExtltDceneCoDlniehe
(NCMEC)ectesuttticecoeeieuhDfDcacDthetfecoDlnieheuhneie21eyeaisetfeageewDcoecoeDietaiehcetielegale
guainDah.eeIhnDiDnualseietticDhgetieseaicoDhgeftieaecoDlnemDssDhg aseaeiesulcetfeaenDsasceiesotulne
callecoeeNCMECeNacDthaleEmeigehcyeCoDlne tcactieCehceie(NEC C)eace1-866-908-9570etie1-877-
908-9570.eNEC CeDseinly acniianed an nhe reEuein if a Snane ni iuppirn  reiidennially-declared 
disasters. 

Unaccompanied Minors Registry 
NCMECemaDhcaDhsecoeeUhacctmtahDeneMDhtiseRegDsciye(UMR),ecoeehacDth’sefDiscehacDthale
iettsDctiyecieacenectectllecc,esctie,eiettic,eahneaccetheDhftimacDtheielacenectecoDlniehesetaiacene
fitmecoeDietaiehcetielegaleguainDaheaseaeiesulcetfenDsascei.eRetticsectecoeeUMReaieeieceDiene
nDiecclyebyecoeeNCMEC’se24:7ecallecehceiescaff.eIhnDiDnualsecaheltgethectecoeeUhacctmtahDene
MDhtiseRegDsciye(UMR).eToeeiegDsciyeDseaiaDlableeftieucDlDzacDthe24eotuiseaenay:7enayseaeweea. 

American Red Cross Safe and Well 
AmeiDcaheReneCitssemaDhcaDhseSafeeahneWell,eaeweb-basenesyscemecoaceoeltseieuhDceefiDehnseahne
famDlyenDstlacenebyeaenDsascei.eeToeeSafeeahneWellesDceeDsealwayseaiaDlableeahnecahebeeusenebyecoee
tublDceftieahyenDsascei,elaigeetiesmall.eTtesteaaewDcoestmetheeacecoe AmeiDcaheReneCitsse
cthceihDhgeaemDssDhgefiDehnetieielacDie,etleaseecthcaccecoeeltcaleAmeiDcaheReneCitssecoatceie
woeieeytuelDieetieaieescayDhge(ClDcaeoeieectefDhneaeltcalecoatcei).sDcuacDth. 
 
ToeeseiiDceeDsefieeeahneahytheecaheiegDscei.eUseisecahettsceaebiDefemessageecoacecoeyeaiee“safee
ahnewell”,ebuceltcacDthaleDhftimacDtheDsehtceDhcluneneDhetineiectetitceccetiDiacy.eSecuiDcyeDsealste
titiDneneDhecoacealleuseiseheenecteiegDsceieahneheenecteahtwestmeeteisthaleDhftimacDtheabtuce
coeeteisthebeftieeseeDhgeDfeahycoDhgeDsettscenefitmecoaceteisthecoeyeaieelttaDhgefti.eToeetothee
humbeietiectmtleceeanniessetfecoeeteisthebeDhgelttaeneftiemuscebeeehceienebyecoeeteisthe
seaicoDhgecoeenacabaseebeftieeahyeiesulcsewDllesotw.eUseisecahethlyettscectecoeesyscemecoacecoeye
aiee“safeeahnewell”.eUseisecahhtcettscecoacecoeyeaieelttaDhgeftiestmetheewoteDseltscetiemDssDhg. 
occtr::safeahnwell.ctmmuhDcyts.tig:cms:Dhnex.tot 

ReddiNet Family Reunification Center (FRC) 
ToeeFRCeassDscseDheciacaDhgeahneieuhDcDhgetacDehcseahneietticenemDssDhgeteisthsewDcoefamDlye
membeis.eToeeFRCeehableseotstDcalseahneemeigehcyesuttticeceamse(EMS,egtieihmehceagehcDes,e
laweehfticemehc,ecoeeReneCitss,eecc.)ectegacoeieahneciacaeDhftimacDtheusenebyeFamDlyeAssDscahcee
Cehceise(FACs)etheaenaDlyebasDseahneDhenDsasceis.eToDseattlDcacDthealltwseuseisecteiegDsceiefamDlye
ahnefiDehns,eahneiegDsceieahneciacaeuhacctmtahDenemDhtiseahneietticemDssDhgeteisths.eIce
DhceifacesewDcoecoDinetaicyesyscemseahneRennDNec’seMCI. ToeeFRCeDseaiaDlableehacDthwDneeahne
ntesehtceiequDieeuseisectebeeaecuiiehceuseietfecoeeRennDNeceattlDcacDth.e
occtr::www.iennDhec.ctm:iennDhec:famDly-ieuhDfDcacDth-cehcei 

http://safeandwell.communityos.org/cms/index.php
http://www.reddinet.com/reddinet/family-reunification-center
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Recommended Tools/Supplies & Equipment 
Toeieeaieeaehumbeietfecttls:suttlDeseahneequDtmehcecoaceDseoeltfuleDhemaaDhgecoeefamDlye
ieuhDfDcacDthetitcessegteaelDccleeeasDei.eMahyeaieeDcemseahneiestuicesecoaceaieectmmthlyeaiaDlableecte
agehcDeseahneteisthheleiestthsDbleeftiecoDseciDcDcalemDssDth.eFamDlyeieuhDfDcacDtheeffticsefiequehclye
tccuieiemtcelyefitmecoeetteiacDthsetfeaheEOCetiesoelcei.e etehnDhgethecoeehacuieetfecoee
emeigehcyesDcuacDthe(accDieesottcei,eecc.),ecoeieeDsettcehcDaleftiesetaiacDthetfeltcacDth,eawayefitme
coeeEOCetieescablDsoenesoelcei.eWoDleesuttticeiestuiceseheeneneftiefamDlyeieuhDfDcacDthemayebee
ctmmtheahnegeheiallyeaiaDlable,ecoeyemayehtcebeeableectegecenetltyenectewoeieecoeyeaieeheenen. 

ToeeftlltwDhgeDseaelDscetfeiectmmehnenecttls:suttlDes:equDtmehcectesuttticecoeefamDlyeieuhDfDcacDthe
mDssDthr 

1) Family Reunification Plan (Multiple Copies) 

2) All Forms listed in the Family Reunification Plan (Multiple Copies of ALL) 

3) Family Reunification Center Forms (Multiple Copies of ALL) 

CthsDneiacDthsr 

•eSDgh-DheahneTiacaDhgeFtim 

•eUhacctmtahDeneMDhtieSDgh-DheahneTiacaDhgeFtim 

• TiacaDhge tg 

4) Computers/Laptops/Tablets 

CthsDneiacDthsr 

•eNumbeietfelatctt:nesactt:cablecectmtuceis 

•eCatabDlDcyetfeIhceiheceaccess 

5) Internet Station, for family access to online reunification systems 

CthsDneiacDthsr 

•eNumbeietfelatcttetienesacttectmtuceis 

•eCatabDlDcyetfeIhceiheceaccess 

6) Telephones 

CthsDneiacDthsr 

•eMDhDmumetfecwteceletotheseftieDhctmDhgecalls 

•eMDhDmumetfecwteceletotheseftietucgtDhgecalls 
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7) Fax machine 

CthsDneiacDthsr 

•eNumbeietfefaxemacoDhes 

•e atei,eDha,eahnecthei 

8) Office Supplies 

CthsDneiacDthsr 

•eNtcetans,escDcayehtces,eclDtbtains 

•e ehs,etehcDls,emaiaeis,eoDgolDgoceis 

•eScatlei,escatleeiemtiei,ecate,ewoDceetuc,etateieclDts 

•eExcehsDthectins,ettweiesciDts,esuigeetitcecctis,enuccecate 

9) Printer/Copier 

CthsDneiacDthsr 

•eNumbeietfetiDhceiseahnecthheccDhgecables 

•e atei,eDha,eahnecthei 

10) Identification system/machine to identify families and staff who have access to the family 
reunification center 

11) Televisions 

CthsDneiacDthsr 

•eNumbeietfeceleiDsDthseiaiDesebasenetheFICelaytuceheens 

12) Tables and chairs 

CthsDneiacDthsr 

•eNumbeietfecableseahnecoaDiseiaiDesebasenetheFICelaytuceheens 

•eAiaDlabDlDcyetfectmfticableeseacDhgeDhecoeewaDcDhgeaiea 

13) Supplies to child proof the room(s) used 

CthsDneiacDthsr 

•eAiaDlabDlDcyetfeDhsciuccDthseabtuceotwectesec-utecoDlnetittfesuttlDes 
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14) Hygiene Needs 

CthsDneiacDthsr 

•eTtDlecetatei,efacDalecDssues,eciasoecahs,eahneoahnesahDcDzei 

15) Books and magazines 

CthsDneiacDthsr 

•eAiaDlabDlDcyetfeaeiaiDecyetfemaceiDals 

•eAiaDlabDlDcyetfemaceiDalseDhemulcDtleelahguages 

16) Toys and supplies 

CthsDneiacDthsr 

•eTtys,etatei,eciayths,emaiaeis 

17) Overnight supplies 

CthsDneiacDthsr 

•eSleetDhgemaceiDals,eciDbs,ectcs,emacciesses 

•eSotwei:bacoDhgesuttlDes 

18) Refreshments 

CthsDneiacDthsr 

•eShacas,ewacei 

•eUcehsDls,ehataDhs,ecuts 

•eNumbeietfetettleecoacecahebeeseiien 

•e itcenuieseftieiequescDhgeshacas,ewacei,eahnesuttlDes 
Brochures 

CthsDneiacDthsr 

•eAiaDlabDlDcyetfemehcaleoealco,estcDaleseiiDces,eahnecoDlnecaieeDhftimacDth 

•eAiaDlabDlDcyetfemaceiDals DhemulcDtleelahguages 

19) First Aid Kit 
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The “I Love U Guys” Foundation Recommended GO KIT 
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Additional Links to resources 
occtsr::tlay.gttgle.ctm:sctie:atts:necaDlsxDnectm.qs.mDssDhghnfDhn oleeh 

occtsr::tlay.gttgle.ctm:sctie:atts:necaDlsxDnectm.fDbeictne.famDlyciacaei oleeh 

occtsr::tlay.gttgle.ctm:sctie:atts:necaDlsxDnectm.lDfe360.ahnitDn.safecymatn oleeh 

occtr::gei911.ctm:oc-suDce:famDly-ieuhDfDcacDth: 

 

https://play.google.com/store/apps/details?id=com.qs.missingndfind&hl=en
https://play.google.com/store/apps/details?id=com.fibercode.familytracker&hl=en
https://play.google.com/store/apps/details?id=com.life360.android.safetymapd&hl=en
http://ger911.com/hc-suite/family-reunification/
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Responsible Person:  ublDceIhftimacDtheOffDceie( IO) 
Media Platforms to Consider:  tcaleTeleiDsDth,e tcaleRanDt,eFacebtta,eTwDccei,eOcoeieStcDaleMenDaecoee
OigahDzacDtheUsesecte ublDcDzeeIhftimacDthectecoee ublDcetieMembeis 
 
General Guidelines for Messaging:  

• EhsuieecoeieeDseaecleaieahneeffDcDehcetlaheftiemessageeattitiale(cytDcallyecoitugoeIC) 
• EhsuieecoaceseleccenemessagDhgecoahhelseaieeattittiDaceeftieaunDehce 
• CieaceeaeStcDaleMenDaetiesehceebeftieeaenDsasceietccuisestecoeetublDceahnemembeisetfecoee

tigahDzacDtheahtweotwecteaccesseDhftimacDtheahnegeheialemessagDhg 
• IfemulcDtleelahguageseaieesttaeheacecoeetigahDzacDth,emenDaemessagDhgesotulnebeeciahslaceneahne

aiaDlable 
• TianDcDthalemenDaeahnestcDalemenDaemessagesesotulnebeecthsDscehc 
• MenDaemessagDhgesotulnectmtlemehcefDiscemessagesesehcebyemassecexc,etotheecall,etieemaDlecte

taiehcseahneguainDahs 
• ADmectebeecoeefDiscectemessageethestcDalemenDa 
• ToeemessehgeiemayeiaiyenetehnDhgethecoeeleieletfecienDbDlDcyetfecoeeDhnDiDnualeaseteiceDienebyecoee

tublDc 
• Haieeaecleai,etie-tlahhenemessagDhgetitcenuieewDcoescaff,etaiehcseahneguainDahs,eahnecoDlnieheace

tigahDzacDthe(D.e.eneceimDheeDfeytuewtulnelDaeecoDlniehectesoaieeytuiestcDalemenDaemessages) 
• Messagesesotulneberecleai,eaccuiace,eftcusen,ecieacenewDcoeattittiDaceectheeahneatteal,eahne

iestthsDieectecoeecaigeceaunDehce 
 

Sample Media and Social Media Messages 
Midify nhe meiiare ai needed baied in nhe iinuaniinff nranilane ni inher lanruarei ai neededff 
Media 
Communication 
Channel 

Sample Message Things to Note 

TeleiDsDth Hellt,ecoDseDse(hameeahnettsDcDth)efitme(tigahDzacDth).e • AhcDcDtaceefiequehclye
asaenequescDths 

• CthsDneiebtnye
lahguageeDfethecameia 

•  ticiayeieassuiahce,e
emtacoy 

• EmtoasDzeecoee
iestthneis’eabDlDcyecte
accDielyemahageecoee
sDcuacDth 

WeeoaieeexteiDehceneae(fDie,ecoieacetfeiDtlehce,enamagee
ctetuiebuDlnDhg,eecc.)eahnecoDlnieheahnescaffewDllebee
ieleasene(eailyetielace)ectnay.eCoDlnieheahnescaffefitme
(tigahDzacDth)eaieebeDhgeaccehnenect,eahneaccDielye
mahagen.eWeeoaieetlahseDhetlaceecoacewDllemaaeecoee
titcesseeasy,eahneweeaieectmmDccenectemaaDhgecoDseae
smttcoetitcess.eIhftimacDtheoasealieanyebeehesehcecte
taiehcseahneguainDahseabtucetDca-utecDmeeahneltcacDth. 
 aiehcseahneGuainDahsesotulnemaaeesuieectebiDhgeaetotcte
I ewDcoecoemewoehecoeyetDcaeutecoeDiecoDlniehestetuiescaffe

A P P E N D I X  J :   Men Da e ahn e Stc D a l eMen Da eMessag D hg e
ft i e FamD l y eReuh D f D ca c D th e  

 

INSERT 
LOGO HERE 
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cahecoecaecoeeI s,eahnesDghecoeDiecoDlniehetucectecoem.e
 leaseebeetacDehceahnetaiaeieoDclesewoeieeytueaiee
nDieccenecteacecoee(sDceetfeieuhDfDcacDth).e(Scunehcs,e
coDlnieh)ewotehtimallyeiDneecoeebusewDlle(scDllebe,ehtcebe)e
iDnDhgecoeebuseotme,eotweieiebussesewDllebeeaiiDiDhge(#etfe
mDhuceseeailyetielace)etiemtie.ee 
WeewahcecteiemDhnetaiehcseahneguainDahsecoaceweeaiee
ctmmDccenectecoeesafecyeahnesecuiDcyetfecoeDiecoDlnieh,e
ahneweeoaieetlahseDhetlaceectegececoeDiecoDlnieheotmeease
quDcalyeahnesafelyeasettssDble. 
WeeoaieescaffeaiaDlableecteahsweiequescDthseabtucetDcaDhge
utecoDlnieh,eahnecoeyecahebeeieacoeneace(celetothee
humbei).eAnnDcDthaleDhftimacDthecahebeeftuhneace
(DhftimacDthetheFacebttaetages,etcoeiewebsDces). 

RanDt ToDseDseaheDmtticahcemessageefitme(ORGANIZATION). • AhcDcDtaceefiequehclye
asaenequescDths 

•  ticiayeieassuiahce,e
emtacoy 

• EmtoasDzeecoee
iestthneis’eabDlDcyecte
accDielyemahageecoee
sDcuacDth 

ToDseDse(hameeahnettsDcDth)efitme(tigahDzacDth). 

 ueecteae(fDie,ecoieacetfeiDtlehce,enamageneittf,eecc.)eace
(tigahDzacDth),e(scunehcs,ecoDlnieh)ewDllebeeieleaseneeailye
(tielace)ectnayeace(cDmeecoDlniehewDllebeeaiaDlableeftietDca-
utefitmeieuhDfDcacDthesDce).eWeeoaieeaccDiacenetuieFamDlye
ReuhDfDcacDthetlahs.e(Scunehcs,ecoDlnieh,escaff)eaieebeDhge
accehnenect,eahneaieebeDhgeaccDielyemahagen.eWeeaiee
ctmmDccenectemaaDhgecoDseaesmttcoetitcesseahnewahcecte
iemDhnetaiehcseahneguainDahsecoaceweeaieectmmDccenecte
coeesafecyeahnesecuiDcyetfecoeDiecoDlnieh.eWeeoaieetlahseDhe
tlaceectegececoDlnieheotmeeasequDcalyeahnesafelyease
ttssDble.eIhftimacDtheoasealieanyebeehesehcectetaiehcse
ahneguainDahseabtucetDca-utecDmeeahneltcacDth. 
(Scunehcs,ecoDlnieh)ewDllebeeieleaseneeailye(tielace)ectnay.e
 aiehcsesotulnectmeectecoeeieuhDfDcacDthesDceectetDcaeute
coeDiecoDlneacecoeenesDghacenecDme.e aiehcseahneguainDahse
sotulnemaaeesuieectebiDhgeaetotcteI ewDcoecoemewoehe
tDcaDhgeutecoDlnieh.e(OigahDzacDth)escaffewDllecoecae
taiehcs’eahneguainDahs’eI s,eahnesDghecoDlniehetuc.eee 
(Scunehcs,ecoDlnieh)ewotehtimallyeiDneecoeebusewDlle(scDlle
be,ehtcebe)eiDnDhgecoeebuseotme,eotweieiebussesewDllebee
aiiDiDhge(#etfemDhuceseeailyetielace)etiemtie.e 
WeeoaieescaffeaiaDlableecteahsweiequescDthseabtucetDcaDhge
utecoDlnieh,eahnecoeyecahebeeieacoeneace(celetothee
humbei).eAnnDcDthaleDhftimacDthecahebeeftuhneace
(DhftimacDthetheFacebttaetages,etcoeiewebsDces).e 
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Facebtta **FtieImmenDaceeRelease** 
 
(Organization) will be releasing (Students, children) early 
today. Pick-up information below. 
 
TDmere(cDmeetfemessageeielease) 
Aucotire( IO) 
 
 ueecteae(fDie,ecoieacetfeiDtlehce,enamageneittf,eecc.)eace
(tigahDzacDth),e(scunehcs,ecoDlnieh)ewDllebeeieleaseneeailye
(tielace)ectnay.eToeeemeigehcyeace(tigahDzacDth)eoasebeehe
iestlien.e 
 
WeeoaieeaccDiacenetuieFamDlyeReuhDfDcacDthetlahs.e
(Scunehcs,ecoDlnieh,escaff)eaieebeDhgeaccehnenect,eahneaiee
beDhgeaccDielyemahagen.e 
 
INFORMATIONeONe ICK-U eTIMEeAN e OCATIONe 
 
*** 
 aiehcseahneguainDahsecahetDcaeutecoeDieaDnseacecoeeFamDlye
ReuhDfDcacDthesDce.e 
 
 aiehcseahneguainDahseMUSTebiDhgeaetotcteI ewDcoecoeme
ctecoeeieuhDfDcacDthesDce.eeee 
 
(Scunehcs,ecoDlnieh)ewotehtimallyeiDneecoeebusewDlle(scDlle
be,ehtcebe)eiDnDhgecoeebuseotme,eotweieiebussesewDllebee
aiiDiDhge(#etfemDhuceseeailyetielace)etiemtie. 
*** 
 
MOREeINFORMATION 
 
IfeytueoaieequescDthseabtucetDcaDhgeutecoDlnieh,etiecoee
ieuhDfDcacDthetitcess,etleaseecalletuiescaffeace(celetothee
humbeiectecall).e 
 
*** 

•  tscsentehtceoaieeae
coaiacceielDmDc,ebuce
sotulnebeeaetcebiDefe
ahneDhetlaDhelahguage 

• IhcluneeoyteilDhasecte
tcoeiewebsDceseftie
mtieeDhftimacDth,eDfe
aiaDlable 

• “Soaie”ettscsefitme
ttlDceenetaicmehcetie
tcoeietublDcetffDcDalse
Dfeaccuiaceeahne
hecessaiy 

•  ettleecehnecte“scah”e
ttscs,emaae suieecte
useesoticesehcehces 
 

TwDccei (OigahDzacDth)ewDllebeeieleasDhge(scunehcs,ecoDlnieh)eeailye
ctnay.eGecemtieeDhftimacDtheacre(lDhasecteFacebtta,etcoeie
websDceewDcoenecaDleneDhsciuccDths) 

•  tscseaieelDmDcenecte
140ecoaiacceis 

• HeanlDheesotulnegiabe
accehcDth 

•  tscebiDefemessage,e
wDcoeoyteilDhasecte
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Facebttaetietcoeie
websDceeftiefuicoeie
DhftimacDth 

• Messagesecahebee
ttscenecthsecucDielye
ahnewDllenDstlayeDhe
coithtltgDcaletineie
thetitfDleetageeahneDhe
ftlltwei’seTwDcceie
feen 

• Ableecte“ie-Tweec”e
tcoeietigahDzacDths’e
messagese( tlDcee
 etc.,etublDcetffDcDale
woteoaieeTwDccei)eftie
quDcaeiemessagDhge
ttcehcDal.eFDhneae
messageectesoaie,e

ahneclDcaee 
 

Frequently asked follow up questions: 
• HtwelthgewDlleieuhDfDcacDthelascx  
• WoaceaieetublDcesafecyeahnetublDceoealcoetffDcDalsentDhgx 
• WoaceaieaeDseaffeccenx 
• WoacecausenecoeeDhcDnehcectetccuix 
• WotseefaulceDseDcx 
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