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Community Health Centers 

 

WestMass ElderCare, Inc. (WMEC), a state designated Aging Services Access Point (home care agency) and federally 
designated Area Agency on Aging, serves elders 60+ years and disabled individuals in Hampden and Hampshire 
Counties.  

Facility Street Municipality Phone 

Western Mass Elder Care 4 Mill Valley Road Holyoke 413-538-9020 

Worthington Health Center 58 Old North Road Worthington 413-238-5511 

Huntington Health Center 73 Russell Road Huntington 413-667-3009 

 

Hospitals and Medical Centers 

Facility Street Municipality Phone 

Cooley Dickinson Hospital 30 Locust Street Northampton 413-582-2312 

Northampton VA Medical 
Center 

421 North Main Street Northampton 413-584-4040 

Baystate Mary Lane Hospital  85 South Street Ware 413-967-2180 

 

Dialysis Centers 

Facility Street Municipality Phone 

Hampshire Dialysis Center 84 Conz Street Northampton 413-586-7989 

 
End-Stage Renal Disease (ESRD) Network of New England EP page: 
http://www.networkofnewengland.org/Emerg.htm 
 
To find updated lists of open and closed dialysis units during emergencies, visit http://www.dialysisunits.com 
 

 

http://www.networkofnewengland.org/Emerg.htm
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Veterinarians  

Company Street Municipality Phone 

Mobile Vet of Western 
Mass 

351 Pleasant 
Street 

Northampton 413-625-9353 

North King Animal Clinic 
436 North King 
Street 

Northampton 413-584-9178 

Northampton Veterinary 
Clinic 

227 South Street Northampton 413-584-6309 

Easthampton Animal 
Hospital  

410 Main Street Easthampton 413-527-0127 

Williamsburg Animal 
Clinic 

14 Goshen Road Williamsburg 413-268-7738 

VCA South Hadley Animal 
Hospital  

511 Newton 
Street 

South Hadley 413-539-9868 

 

Kennels 

Company Street Municipality Phone 

Wintergreen Kennels  10 Douglas Road Southampton 413-562-9478 

Whirl Wind Farm Kennel 
405 Market Hill 
Road 

Amherst 413-549-3780 

The Breeders’ Choice 
492 Pleasant 
Street 

Northampton 413-584-0115 

Pet Hotel Hadley 
155 Russell 
Street 

Hadley 413-586-5525 

Belchertown Boarding 
Kennel 

176 Ware Road Belchertown 413-323-7641 

Maplewood Boarding 
Kennels 

16 East Street Granby 413-467-9621 
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Senior Care Facilities 

Facility Street Municipality 
Bed 

Count 
Phone 

Applewood at Amherst 1 Spencer Drive Amherst 103 413-253-9833 

The Arbors at Amherst 130 University Drive Amherst 78 413-548-6800 

Center for Extended Care at 
Amherst 

150 University Drive Amherst 134 413-256-8185 

Fisher Home 1165 North Pleasant Street Amherst 6 413-549-0115 

Lathrop at Easthampton 3 Chapman Street Easthampton 120 413-586-0006 

Sunbridge Care 20 North Maple Street Hadley 154 413-584-5057 

Overlook at Northampton 222 River Road Northampton 120 413-584-8457 

River Valley Rest Home 159 Pine Street Northampton 25 413-584-3776 

Linda Manor Extended Care 
Facility  

349 Haydenville Road Northampton 123 413-586-7700 

Rockridge Retirement 
Community 

25 Coles Meadow Road Northampton 60 413-586-2902 

Lathrop Home for Aged Women 215 South Street Northampton 39 413-584-2865 

Northampton Rehab and 
Nursing Center 

737 Bridge Road Northampton 166 413-586-3300 

Calvin Coolidge Nursing and 
Rehabilitation Center 

548 Elm Street Northampton 125 413-586-3150 

Loomis Village 246 North Main Street South Hadley 21 413-532-5325 

Wingate at South Hadley Rehab 573 Granby Road South Hadley 132 413-650-6408 
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Functional Needs Support Services 

Company Website Phone 

Mass211 www.mass211help.org 211 

 

Translation services 

Company Street Municipality Phone 

UMass Translation Center 19 Herter Hall Amherst 413-545-2203 

Pioneer Valley Chinese 
Immersion Charter School 

317 Russell Street Hadley 413-582-7040 

Lutheran Social  Services 593 Main Street Springfield 413-787-0725 

 

Communications 

Company Street Municipality Phone 

RadioShack 341 Russell Street Hadley 413-586-7418 

RadioShack 242 King Street Northampton 413-584-2420 

Long Radio 30 Russell Street Hadley 413-584-3259 

Multec Communications 319 Centre Avenue Rockland 781-294-4992 

Terabeam Wireless 881 North King Street Northampton 413-586-0354 

Tower Communications Mt. Tom Avenue Holyoke 413-532-3521 
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Medical Supply Vendors 

Company Street Municipality Phone 

Hometown Medical Supply 142 North King Street Northampton 4130320-4665 

Orthotics and Prosthetics Labs 241 King Street St 114 Northampton 413-585-8622 

Lincare 193 Northampton Street Easthampton 413-527-3915 

Moriarty Home Medical Supply 70 Maple Street Florence 413-584-8908 

Stratus EMR 180 Pleasant Street Easthampton 413-203-5567 

Olympus America Inc. 167 Audubon Road Leeds 413-584-0193 

Medsource Solutions Inc. 6 University Drive Amherst 413-253-9200 

Amherst Pharmacy 381 College Street Amherst 413-253-0387 

Bed-Bar Inc. 289 Chesterfield Road Westhampton 413-527-3510 

Mass Surgical Supply 249 High Street Holyoke 413-532-1401 

 

Medical Reserve Corps Contacts  

Name Organization / Region E-mail Phone 

 

Western 
Massachusetts 
Regional Coordinator 

Hampden County 
Coordinator 

  

 Hampshire County 
Coordinator 

  

Robert Quinn O’Connor Franklin County 
Coordinator 

TBD TBD 
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Pharmacies 

Company Street Municipality Phone 

Rite Aid 32 Union Street Easthampton 413-527-7410 

Rite Aid 14 College Highway Southampton 413-527-0777 

CVS 165 University Drive Amherst 413-256-0421 

CVS 76 North Pleasant Street Amherst 413-253-9307 

CVS  Crystal Springs Plaza,  

151 North Main Street 
Belchertown 413-323-9691 

CVS Route 10,  

118 Northampton Street 
Easthampton 413-527-1562 

CVS 90 Main Street Northampton 413-584-2580 

CVS 366 King Street Northampton 413-586-8315 

CVS 104 West Street Ware 413-967-5997 

Walgreens 225 King Street Northampton 413-587-2802 

Walgreens  70 Main Street Florence 413-586-1190 

Walgreens 31 Hall Drive Amherst 413-256-1428 
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Visiting Nurses 

Company Street Municipality Phone 

Visiting Nurse Association 
Plus of Western Mass 

168 Industrial Park Drive Northampton 413-584-9615 

 

Emergency Dental Services 

Company Street Municipality Phone 

Florence Dental Care 41 Main Street, 2nd Floor Florence 413-586-0320 

Valley Dentists 138 Russell Street Hadley 413-584-6275 

 

Child Trauma Specialists 

Company Street Municipality Phone 

ServiceNet Inc. 129 King Street Northampton 413-585-1300 

The Children’s Clinic 17 Brewster Court Northampton 413-587-3265 

Safe Passage 43 Center Street Northampton 413-586-1125 

The Carson Center 89 Main Street Ware 413-277-0537 

Big Brothers and Big 
Sisters 

70 Boltwood Walk Amherst 413-253-2591 
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Food Suppliers / Special Diet 

Company Street Municipality Phone 

Food Bank of Western 
Massachusetts 97 North Hatfield Road Hatfield 413-247-9738 

C&S Wholesale Grocers 142 Elm Street, 
95 North Hatfield Road Hatfield 413-247-0258 

Big Y Foods Inc. 2145 Roosevelt Avenue Springfield 800-828-2688 

Elsafi Supermarket Halal 
Food  532 Main Street West Springfield 413-788-3616 

Chabad House (seasonal 
availability of kosher beef) 30 North Hadley Road Amherst 413-549-2008 

Trader Joe’s (stocks 
Empire Poultry, a kosher 
brand) 

375 Russell Street Hadley 413-587-3260 

 

List of Non-Medical Dietary Restrictions 

Mormonism • Prohibited from drinking tea, coffee or alcohol 

Judaism 

 

• Prohibited from pork, shellfish, animals with split hooves and which chew the cud 
(sheep and cows 

• Restrictions known as Kosher  
• A Kosher kitchen is divided into separate sections one for dairy, and meat.  
• Different sets of utensils, pots, pans, plates, knives, chopping boards, one for meat 

and poultry and the other for dairy foods. 
• Many Jewish people practice some or all of these restrictions in various degrees. It 

would be best to inquire as to what if any restrictions they have. 
• Fish is acceptable as long as it has fins and scales. 
• Refrain from eating meat and dairy products at the same meal  
• No wine, unless its kosher wine  
• All meat has to be prepared by a qualified kosher butcher (shochet)  
• If meat was eaten in the same day, one must wait six hours before consuming any 

dairy products 

Islam 

 

• Prohibited from carnivorous animals, pork, and pork products, alcohol, lard, gelatin, 
whey, vanilla extract. 

• Restrictions known as Halaal.  
• During the holy month of Ramadan, Muslims are not allowed to eat from dawn to 
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sunset. However young children, pregnant women and the sick are often exempted. 
• Sea animals which do not have fins or scales are considered undesirable by some 

Muslims. 
• Permissible meat other than pork can be eaten only if it is prepared in the correct 

way (Halaal). 
• Utensils should be separate for Muslims. There should be no contamination of 

Halaal and non Halaal.  

 Hindu  
• Most Hindus do not eat meat (strict Hindus are vegetarians) and beef is prohibited 

universally  
• Beef is prohibited between the end of winter and arrival of spring. 

 Sikh • Sikhs do not have many strict rules regarding food but many are vegetarians. 

 Buddhist 
• Strict Buddhists are vegetarians and their dishes vary since many live in India and 

China, where available foods will be different.  

Vegetarian 
and Vegans 

• Lacto-ovo Vegetarians eat dairy foods and eggs as well as plant foods. They do not 
eat meat, poultry, or fish.  

• Ovo-Vegetarians eat only eggs and plant foods. They do not eat dairy foods, meat, 
poultry, or fish.  

• Lacto-vegetarian eats dairy foods and plant foods. They do not eat eggs, meat, 
poultry, or fish.  

• Vegans or strict vegetarians eat only plant foods and products. The term vegan 
generally refers to individuals who share a philosophy and lifestyle as well as a 
restricted diet. They do not eat any products derived from animals, eggs, or dairy 
products.  

 

Hauling / Trucking Companies  

Company Street Municipality Phone 

Barnish Companies 20 High Street Granby 413-467-9862 

BNB Waste Services 127 Williams Street Northampton 413-586-2800 

Waste Management Route 10 Easthampton 413-539-9036 

CMB Trucking Bridge St between Market St 
and Pomeroy Terrace Northampton 413-584-8972 

Fox Auto Transport 17 Hawley Street  
Suite 102 Northampton 617-314-7357 
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Wickles Trucking 157 Prospect Street Hatfield 413-247-9231 

Budget Truck Rental 222 North King Street Northampton 413-586-6364 

U-Haul 227 North King Street Northampton 413-586-2423 

Pasko Transport 591 Stage Road Cummington 413-634-5014 

 

Mass Transit and Para-Transit Services 

Company Street Municipality Phone 

Pioneer Valley Transit 
Authority 2808 Main Street Springfield 413-732-6248 

Springfield Area Transit 
Company  
(contracted by PVTA) 

2840 Main Street Springfield 413-732-2161 

Valley Area Transit 
Company  
(contracted by PVTA) 

54 Industrial Drive Northampton 413-586-3548 

UMass Transit  
(contracted by PVTA) 255 Governors Drive Amherst 413-545-0056 

Hulmes Transportation 15 Bridge Street Belchertown 413-323-6100 

Durham School 
Services 
(Northampton) 

77 Ferry Street Easthampton 413-532-0054 

Five Star 
Transportation (South 
Hadley, Belchertown) 

384 Shoemaker Lane Agawam 413-789-4789 

First Student Inc. 96 West Street Ware 413-967-3028 

Franklin Regional 
Transit Authority 12 Olive Street Greenfield 413-774-2262 



 

Hampshire County Regional Shelter Plan - 2016 Page A-11 
Appendix A:  MOU, Vendors, Shelter Supply List 

Mental Health Services 

Company Street Municipality Phone 

The Carson Center 89 Main Street Ware 413-277-0537 

Clinical and Support 
Options 

8 Atwood Drive Northampton 413-773-1314 

ServiceNet Inc. 129 King Street Northampton 413-585-1300 

Everywoman’s Center 180 Infirmary Way Amherst 413-545-0883 

Highland Valley Elder 
Services 

320 Riverside Drive Northampton 413-586-2000 

Safe Passage 43 Center Street Northampton 413-586-1125 

Crisis Services of 
Hampshire County 

29 North Main Street Northampton 413-582-0471 

 

Building Inspectors / Commissioners 

Name Town Address Phone 

George Peterson Huntington 100 Main Street 413-667-5763 

Louis Hasbrouck Northampton 212 Main Street #100 413-587-1240 

BJ Church South Hadley Town Hall, 116 Main Street 413-538-5017 x205 

Robert Morra Amherst 4 Boltwood Avenue 413-259-3030 

Bob Walden Chesterfield 422 Main Road 413-296-0127 

Arthur J. Lawler Ware Town Hall, 126 Main Street 413-967-9648 x180 

- Westhampton 3 South Road 413-336-7875 
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Hampshire County Regional Shelter Supplies 

For Western Mass Homeland Security Council Supplies (available to all communities) see 
http://wrhsac.org/resources/resource-guide/ 

Item Number  Location Contact Information 

Cots 7 Trailers with 200 
cots in each; 

Also special needs 
cots 

UMass Amherst Jeff Hescock 
413.545.7431 (office) 
413.658.7622 (cell) 
 
 

WRHSAC Shelter 
Supply Trailer 

1 trailer with 75 floor 
mats, 40 Army style 
cots, 20 special needs 
cots, 180 blankets and 
84 pillows 

The Salvation Army, 
310 Russell Road, 
Hadley, MA 01035 

Paul Leslie 
(413) 250-1205 
Jarrid Kendall 
413) 687-1578 

See also:  
http://wrhsac.org/resources/resource-
guide/ 

Disaster Animal 
Response Trailer 

1 trailer with 45 large 
and 15 medium 
crates/cages and 
associated supplies 

Town of Chesterfield 
Davenport Town 
Offices, 422 Main 
Road, Chesterfield, MA 
01012 

Larry Holmberg, Emergency 
Management Director  
413-529-1700 days;  
413-296-4247 nights & weekends; 
508-304-2585 cell   
413-529-2237 fax 
lholmberg@crocker.com 

Regional Shelter 
Equipment Caches (2) 

See items listed below Town of Chesterfield 
Davenport Town 
Offices, 422 Main 
Road, Chesterfield, MA 
01012 

and 

Hadley Fire 
Department  
15 East Street, Hadley 
MA 01035 
413.658.5826 

Larry Holmberg, Emergency 
Management Director  
413-529-1700 days;  
413-296-4247 nights & weekends; 
508-304-2585 cell   
413-529-2237 fax 
lholmberg@crocker.com 

Chief Mike Spanknebel 
413.658.5826  
or 
Hadley Dispatch 
413.584.0874 

Functional Needs Cots 
with Mattress, IV 
pole, safety rails  

12   

Disaster Support Cots 

No foot elevation or 
IV pole 

96   

http://wrhsac.org/resources/resource-guide/
http://wrhsac.org/resources/resource-guide/
http://wrhsac.org/resources/resource-guide/
mailto:lholmberg@crocker.com
mailto:lholmberg@crocker.com
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Linen Packs 111   

Polar Fleece Blankets 253   

Inflatable Cot Pillow 100   

Portable Cribs 6   

Bariatric Wheel Chairs 6   

Bariatric Walkers 3   

Medical Lock Boxes 100   

    

 

Shelter Items have been reviewed and updated 

 

 

_____________________________________________         ___________________ 
Name        Date 
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