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Welcome! Thank you for volunteering. 
 

We are grateful for your willingness to help. This 
training will provide you with information meant to: 

Áensure that you are ready to volunteer 

Ákeep you safe 

Áteach you about our organizational structure 

Áoutline the registration process 

 

Use the SUV JITT Pocket Guide if available 
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Welcome! 



1. At a Glance - Overview 

SUV Training Guide 
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*Are you and your family prepared? Do you 
have a Personal/Family  Emergency Plan? 

*Are you willing to consider multiple ways 
to help? 

*Are you aware of the potential risks? 

*Have you considered  your personal 
limitations?  

 

If so, this training is for you! 
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"ÅÆÏÒÅ ÙÏÕ ÖÏÌÕÎÔÅÅÒȟ ÃÏÎÓÉÄÅÒȣ 



5 

What to expect at the Volunteer Center 

Ɇ Registration: welcome and registration forms to complete 

Ɇ Credentialing: license verifications and background checks 

  
Ɇ Orientation: situational awareness briefing and general JIT training provided 

Ɇ Assignments: job assignment or call-back instructions  received 

Ɇ Briefings: assignment briefing and specialized training as available 

Ɇ Deployment: incident badge and Volunteer Assignment Card (VAC) received 

Ɇ Logistics: transportation to site where you will receive further instructions  

Ɇ Demobilization: return for re-assignment or demobilization processing 



Where? Online, through our phone system or at the 
Volunteer Reception Center 

How? 

*Provide a US government-issued photo ID 

*Complete a Volunteer Application Form 

*Sign a Confidentiality Agreement/Liability Release 
Form 

*Be willing to submit/provide a Criminal Offender 
Registration Information (CORI) check 

*Undergo a verification check of all 
credential/licenses 

*Complete any required response or safety training 6 

!ÌÌ ÖÏÌÕÎÔÅÅÒÓ ÍÕÓÔ ÒÅÇÉÓÔÅÒȣ 



*Safety First! 

*Accountability: Always sign-in and out. 

*Media: During deployment refer all media to the PIO. 

*Social Media:  Not during deployment. Learn the rules about social media as 
outlined during registration. 

*Maintain Confidentiality: Respect victims and responders. 

*Stay Informed: Read all Situation Reports and Safety Advisories. 

*Roles: Work only within the scope of your assignment and credentials. 

*Expectations: Emergencies are often chaotic and uncomfortable, but helping 
others can be very rewarding.  7 

Ȱ(ÏÕÓÅ 2ÕÌÅÓȱ ÁÎÄ %ØÐÅÃÔÁÔÉÏÎÓ 



2. Personal Emergency Preparedness and 
Safety 

SUV Training Guide 
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Volunteer Readiness Checklist 
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Emergencies are stressful and challenging. Consider: 

ÁAre you, your family and your home safe? 

ÁDo you have? 

Vgood health: physical and mental 

Vtime to volunteer 

Vappropriate clothing and equipment 

Vtransportation to the Volunteer Reception Center 

V special needs that staff should know about. 

Your Personal 
Preparedness 

Plan  



Staying Healthy 
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Your best protection is a strong 
 ÉÍÍÕÎÅ ÓÙÓÔÅÍȟ ÓÏȣ 
Áeat well 

Áget plenty of rest 

Áexercise 

Áfollow good hand washing and cough etiquette 

ÁÄÏÎȭÔ ÁÂÕÓÅ ÃÁÆÆÅÉÎÅȟ ÓÕÇÁÒȟ ÁÌÃÏÈÏÌȟ ÄÒÕÇÓ  



Emergencies are demanding. It is 
normal for people to be anxious: 
 

*Take care of yourself ɀ know your limits 

*If you have trouble dealing with the 
effects of the incident, ask for help 

*Be cautious and compassionate 

*Practice active listening  

 

Call 9-1-1 if in doubt about your safety! 
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Psychological First Aid 



Personal Items 

Bring 

*Water and snacks 
*Hand sanitizer 

*Appropriate clothing 
*Boots and heavy gloves 
*Flashlight 

*Cell phone and charger 
*Contact lists, US photo ID 
*Professional credentials 

*Pack to carry it all 
*Cultural Awareness 

$ÏÎȭÔ "ÒÉÎÇ 

*Children under 16 
*Pets 

*Valuables 
*Weapons 
*Drugs/Alcohol 
*Attitude 
*Personal Agenda 
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